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[arta BBegeHusa 1 uions 2004 r.
BeeneH BnepBble

1 O6nacTb NnpuMeHeHusi

HacTtosawun CTaHOapT pacnpocTpaHAeTCA Ha couualnbHble YyCnyru, npenocrtaBldeMble HacerneHuro
yypexageHnamm counarnibHoro OGCJ‘Iy)KI/IBaHVIﬂ (p,anee - yqpemeHMﬂ), N yCTaHaB/IMBa€T OCHOBHbIE MOJIOXKEHUA,
onpependarLlimne Ka4ecrtso coumnasnbHbIX YCIyr.

2 HopmaTtuBHbIe CCbISIKK

B HacTosiLem cTaHaapTe UCMONb30BaHbl CChINKM Ha creayowmue cTaHaapThbI:
FOCT P 50646-94 Ycnyrn HaceneHuto. TepMuHbl 1 onpegenexHms
FOCT P 52143-2003 CouuanbHoe o6cnyxumBaHve HaceneHus. OCHOBHbIE BMAbI COLMarnbHbIX YCyr

3 OnpepenexHus
B HacTosweM ctaHaapTe npumeHeHbl TepMuHbl o FTOCT P 50646.
4 KayecTBO coumanbHbIX yCcnyr

Hactoawwun ctaHgapT paspabotaH B COOTBETCTBUM C MONOXEHMAMU edeparnbHbiX 3aKOHOB U
noctaHosnenus [NpasutensctBa Poccuiickon ®epepaumun, ykasaHHbIX B MyHKTE 4 nNpeaucrioBus, a Takke
rocygapCTBeHHbIX CTaHAapTOB couuanbHOro obCnyXmBaHus, yka3aHHbIX B _pasgene 2.

KauecTBO coumanbHbIX YCIyr U KpUTepUKM, KOTOPble ero XapakTepusylT, PpacCMOTPEHbI B HACTOSLLEM
CTaHAapTe NPUMEHNTENBHO K 06beMy 1 dhopmam npegoctasneHus ycnyr, onpegenedHbim B FOCT P 52143.

4.1 OCHOBHbIe (*)aKTopbl, onpepgendrowmne Ka4eCTtBo couuarnbHbIX yCcnyr

OcHOBHbIMW ~ hakTOpaMy, BMAUAIOWMMU  Ha Ka4yecTBO couMmarnbHbIX YCnyr, nNpefocTaBnseMbiX
HacemneHuo yupexneHusamm, SBnsaTcs:

- HanuMume U COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (OYHKLMOHUPYET Y4pexaeHue
(banee - 0OKYMEHTbI);

- YCIOBMS pa3MeLLeHmns yupexaeHus;

- YKOMMNJIEKTOBAHHOCTb YYpEeXAEeHUs creumnanmctamm n nx Kksanugukaums;

- cneumanbHoe n TabenbHOEe TeXHUYecKoe OcCHaleHue ydpexaeHus (obopynoBaHue, npubopsl,
annapatypa 1 1.4.);

- COCTOsiHMEe MHopMauun 06 ydpexaeHuu, nopsiake v npaBunax NpegocTtaBneHust Yernyr KnmeHTam
coumansHom cnyxobl (qanee - KNUeHThI);

- Hanu4mne cobCTBEHHOM N BHELLHEN cucTeM (Cnyx0) KOHTPONS 3a OeATENbHOCTbIO YUpeXaeHus.

4.1.1 JoKyMeHTbI, B COOTBETCTBUN C KOTOPbIMU (PYHKLIMOHMPYET yupexaeHue

B cocTtaB JOKYMEHTOB AOIMKHBI BXOAUTb:

- MonoXxeHue (yctaB) 06 y4pexaeHuu;

- PYKOBOACTBA, Npasuna, MHCTPYKUMW, METOAMKN paboTbl C KNMeHTamn 1 COBCTBEHHON AeATENbHOCTY;

- 3KCMnyaTaunoHHble JOKYMEHThI Ha obopyaoBaHue, npubopbl 1 annapartypy;

- FOCyAapCTBEHHbIE CTaHA4APTbl COLMAarbHOrO 06CNyXXNBaHUS HaceneHus.

4.1.1.1 MNMonoxeHne 00 yupexgeHnun OOIMKHO BKIoYaTb B cebs crneaylolmne CBeAeHus:

- MpegHasHaYvYeHne yYpexaeHns;



- NOpSAOK ero hopMUPOBaHNS, AeATENbLHOCTU, peopraHnsaunm 1 nukengauuu;

- UICTOYHUKN (PHAHCMPOBaHNS;

- lopuaunyecknin ctaTtyc (opraHMsaumnoHHo-npaBoBas popma 1 oopma Co6CTBEHHOCTH);

- BeAOMCTBEHHas NPUHAANEXHOCTb U NOOYNHEHHOCTb;

- LUTATHOE pacnucaHue, nNpasuna BHYTPEHHEro pacnopsiaKa;

- NOPSAAOK NPUHATUSA (3a4UCNEHNST) KNMEHTOB Ha 0BCNY>XMBaHNE N CHATWE C HEro;

- OCHOBHblE 3aa4yM OeATENbHOCTU, KaTeropmMm 06CnyXMBaembIxX NuL;

- CTPYKTYpHble Moapa3ferneHnsi, OCHOBHblE HanpaBneHusl WX AesTenbHOCTW, 0bbemM W nopsaaok
npeaocTaBneHns UMW YCryr B COOTBETCTBMM C rOCYAapCTBEHHbIMU CTaHAapTaMu coumanbHOro 06CnyxmBaHusi
HacerneHus.

4.1.1.2 PykoBoactBa, npasurna, WHCTPYKUUW, METOAMKU [OSPKHbI perfaMeHTMpoBaThb MpoLecc
npenocTaBneHuss ycnyr, onpegensite Metogbl (cnocobbl) WX MPeaoCTaBfEHMS W KOHTPOMS, a Takke
npegycmaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS paboThl yupexaeHus.

4.1.1.3 3KcnnyaTaunoHHble AOKYMEHTbl Ha MMelomecs B ydpexaeHun obopyaoBaHue, npubopbl u
annapaTtypy [OfKHbl crnocobcTBoBaTb oObecrneyeHuMo uX HoOpMarnbHOW UM ©e3omacHow 3KchnyaTauuw,
obcnyxmBaHus U nogaepxaHusa B paboTocnocoBHOM COCTOSAHUM.

4.1.1.4 TocypapCTBeHHble CTaHOapTbl counanbHOro oOBCNyXMBaHWs HaceneHuss B Poccuinckomn
denepaumn OOMKHbI COCTaBMSATbL HOPMATMBHYIO OCHOBY NpakTudeckorW paboTbl yypexaeHus B m3bpaHHown
obnactn counanbHOro obcnyXMBaHMUs HaceneHus.

4115 B y4ypexgeHun crnegyeT  OCYLWECTBNATb  MOCTOSHHbIA — NEpPecMOTp  AOKYMEHTOB,
nogpasymeBatoLL M BKIIOYEHNE B HUX HEOOXOANMBIX U3MEHEHWI U U3bsTUE U3 obpalLeHns yCTapeBLUUX.

4.1.2 YcnoBus pasMeLLeHnNs ydpexneHms

4.1.2.1 YupexgeHue 1 ero CTpPyKTypHble noAapasfeneHns A0MKHbl ObiTb pa3melleHbl B CrneumanbHo
npegHasHa4YeHHOM 34aHumn (30aHusAX) UM MOMELLEHUAX, OOCTYMNHbLIX ANns MHBanvMaoB. MomelleHns OOSKHbI
ObITb 0obecrnedeHbl BCEMW CpPeACTBaAMW KOMMYHarbHO-ObITOBOro 06CnyXMBaHMSA U OCHaleHbl TenedoHHON
CBA3bIO.

4.1.2.2 Tlo pasmepaM W COCTOSIHUIO MNOMELLEHUs [OSMKHbI OTBeYaTb TpeboBaHMAM CaHWUTapHO-
rMrmeHnYecknx HOpM 1 NpaBun, Npasun noxapHon 6esonacHocTtn, 6e3onacHOCTM Tpyaa n ObiTh 3alLULLEHbI OT
BO3AENCTBMSA (haKkToOpoB, OTpULATENBHO BAUAKOLLMX Ha Ka4yecTBO MPEAOCTaBnsieMbiX YCNyr (MOBbILEHHbIE
TemnepaTypa BO3ayxa, BNaXXHOCTb BO34yXa, 3amnbIfIEHHOCTb, 3ara3oBaHHOCTb, LWYM, BUOpaumsa u 1.4.).

4.1.2.3 Tnowaap, 3aHnMaemas ydpexaeHuem, AomkHa obecnedvBaTb pasMelleHve nepcoHana,
KNMEHTOB M MpefoCTaBfeHne MM YCMnyr B COOTBETCTBUM C HOpMaMW, YTBEPXAEHHbIMW B YCTAHOBEHHOM
nopsiake.

4.1.3 CneumnanbHoe 1 TabenbHoe TEXHUYECKOE OCHALLEHNE yYpexaeHuns

4.1.3.1 Kaxxgoe y4pexaeHvne OOIMKHO ObiTb OCHaLLEeHO creuunarnbHbiM U TabenbHbIM 060pyaoBaHNEM,
annapatypon u npubopamu, OTBeYawlMMKM TPebOoBaHUSAM CTaHOAPTOB, TEXHUYECKUX YCIOBUW, OpPYrux
HOPMaTUBHbIX [JOKYMEHTOB W obecnedvBaloWMMN Hagfexalee KadecTBO MNpPedoCTaBnseMblX — YCnyr
COOTBETCTBYIOLLMX BUOOB.

4.1.3.2 CneumnanbHoe 1 TabenbHoe obopynoBaHue, Nnpubopebl U annapaTtypy crnegyet MCMnonb3oBaThb
CTPOro Mo HasHa4YeHWD B COOTBETCTBMM C IKCMIyaTaALMOHHbIMW OOKYMEHTaMW, COAEpXaTb B TEXHUYECKU
NCNpaBHOM COCTOSHMMU, KOTOPOE crnefyeT CMCTEMAaTUYECKN MPOBEPSITh.

4.1.3.3 HeucnpaBHoe cneuumansHoe 1 TabenbHoe obopygoBaHue, Npubopbl M annapatypa, garoliune
npy paboTe COMHUTENbHbIE pe3ynbTaTbl, AOMKHbI ObITb CHATBI C 9KCMnyaTauuMu, 3aMeHeHbl Wunu
OTPEMOHTUPOBaHbLI (ECNN OHU NoANEeXaT PEMOHTY), a MNPUroOHOCTb OTPEMOHTUPOBAHHLIX AOMMKHA ObiTb
noaTrBepXXaeHa Ux NPoBEpPKON.

4.1.4 YKOMNNEKTOBAHHOCTb yuYpexaeHus cneumanuctamm n nx ksanvpukaums

4.1.4.1 YupexaeHvue JOIMKHO pacrnonaratb HeobXxoanMbIM YUCITOM CMELMAnUCTOB B COOTBETCTBUN CO
LWUTATHBLIM pacnucaHuem.

4.1.4.2 Kaxabll cneunanucT [OMMKEH WMEeTb COOTBETCTByOLWME obpa3oBaHue, KBanudukauuio,
npodeccnoHarnbHyld NoaroToBky, obnagaTe 3HAHUAMM U ONbITOM, HEODXOAUMBIMU AONS  BbINOSHEHWUS
BO3/0XEHHbIX HA HEro 00s1I3aHHOCTEN.

KeBanudmkauuio crneumanuctoB cnegyeT nopAepXumBaTb Ha  BbICOKOM  YPOBHE  MOCTOSIHHOM
(nepuoguyeckon) ydebom Ha Kypcax NnepenofroToBKU M NMOBLILEHWS KBannuKauum unm MHbIMM OeNCTBEHHbIMU
cnocobamu.

4143 Y cneunanuctoB KaXZow KaTeropyum [JOSDKHbl  ObiTb  JOIDKHOCTHbIE  MHCTPYKLMW,
yCcTaHaBnmBaroLmne nx 06s3aHHOCTY M Npaea.

4.1.4.4 Bce cneumanucTbl y4pexaeHus O0MMKHbI OblTb aTTECTOBaHbI B YCTAHOBIIEHHOM MOPSAKE.

4.1.45 Hapsgy ¢ cooTBeTCTBylOLeN kBanudukaumen u npodeccruoHannsmMom BCE COTPYOHUKM
yypexaeHus OormkHbl obnagaTtb BbICOKMMW MOParnbHbIMKM UM MOPanbHO-3TUYECKMMU KavyecTBaMu, YYBCTBOM
OTBETCTBEHHOCTU U PYKOBOACTBOBATLCA B paboTe NpuHUUNaMmM ryMmaHHOCTW, CnpaBeannBocT, 06 beKTMBHOCTU



n pobpoxenaTenbHOCTH.

4.1.4.6 Tpwn okasaHuM yCcnyr nepcoHan yy4pexgeHuss OOIMKEH NPOSsIBNATb K KMMEHTaM MakCMMaribHble
YYTKOCTb, BEXIMBOCTb, BHUMaHUe, BblAEPXKKY, NPeAYyCMOTPUTENBHOCTb, TEPNEHME U YYUTbIBaTh MX hn3ndeckoe
N NCUXNYECKOE COCTOSIHUE.

4.1.4.7 CBefeHVsa NNUYHOrO Xapakrepa O KNMeHTax, CTaBlUMe M3BECTHbIMU COTPYAHUKAM Y4YpexaeHus
npy OKasaHUW couManbHbIX YCNYr, COCTaBMSKT npodeccuoHanbHyo TanHy. COTpyagHWKW, BUHOBHbIE B
pasrnaweHnn npodeccuoHanbHON  TaWlHbl, HECYyT OTBETCTBEHHOCTb B NOpsake, YCTaHOBMEHHOM
3akoHogaTenscTBoM Poccuickon depepaumn.

4.1.5 CoctosaHue wuHdopmauun o6 ydpexaeHuu, nopsake v npasBunax NpeaocTaBreHus ycnyr
KnneHTam

4.1.5.1 CocTosiHne MHopmauum OOMKHO COOTBETCTBOBAThL TpeboBaHusM degepanbHoro 3akoHa "O
3aluTe npae notpedurtenen”.

4.15.2 VYuypexpeHne o00s3aHO [OBECTM [O CBedeHWst TrpaxgaH CBOe HauMMeHOBaHME W
MecToHaxoxaeHne. [OaHHaa  uvHdopMauua gormkHa ObiTb  npegocTaBneHa  MobbiM - cnocobowm,
npenycMoOTpeHHbIM 3akoHodaTenbcTBoM Poccunckon depepaumm n obecneymBaowmm ee OOCTYMHOCTb ANS
rpaxkgaH, NonaBLUMX B TPYOHYIO XXU3HEHHYIO CUTYaLMIO.

4.1.5.3 KnueHT Bnpase notpeboBatb npeaocTaBneHms Heob6xoaMmMon n JOCTOBEPHOW MHAOPpMaLUKU O
BbINOMHAEMbIX yCnyrax, obecneunsatoLlen ux KOMNeTeHTHbIN BbIGOP.

4.1.5.4 CocrtaB nHdopmaumm ob ycnyrax B oba3aTtensHOM nopsigke OomKeH BbiTb (B COOTBETCTBUM C
degepansHom 3akoHoM "O 3awwmTe npas notpebutenen") cnegyowmnm:

- NepeyeHb OCHOBHbIX YCryr, MPefoCTaBNsAeMbIX YYpEXOEHNEM;

- XapaKkTepucTuka ycnyru, obnactb ee npeoCcTaBneHns 1 3aTpaTbl BpEMEHW Ha ee NPEeLOCTABIEHUE;

- HaMMeHOBaHVe rocy4apCTBEHHbIX CTaHA4apTOB couuanbHOro obcnyxmBaHusl, TpeboBaHNAM KOTOPbIX
OOIMKHbI COOTBETCTBOBATL YCNYIY;

- B3aMMOCBSI3b MeXAy KayeCcTBOM YCIyru, YCIOBUSMW €€ NpPefoCTaBfeHUss U CTOMMOCTbIO (Ans
MOMHOCTBIO UMM YAaCTUYHO ONSlaYnMBaEeMon ycryru);

- BO3MOXHOCTb BIUAHMS KITMEHTOB HA Ka4eCTBO YCIyru;

- afjeKkBaTHble M NErkogoCTynHble cpeacTBa ans addekTneHoro obLieHns nepcoHana ¢ KnMeHTamu
yupexaneHus;

- BO3MOXXHOCTb NOMyYEHUsT OLLEHKN Ka4eCTBa YCIyrn CO CTOPOHbI KITMEHTA;

- YCTaHOBMNEHNE B3aUMOCBSA3N MeXAy NpeanoXeHHON YCNyron n peanbHbIMU NOTPEOHOCTAMM KITMEHTA;

- MpaBuna u ycrnosus addeKTMBHOro n 6e3onacHoro NpeaocTaBneHns yenyr;

- rapaHTuiHble 06s13aTeNbCTBA YUPEXKAEHNS - UCMONHUTENS YCIYT.

4.1.5.5 Ecnu npegocTaBneHne He4OCTOBEPHOW WKW HEOOCTaTOYHO MONIHOW MHdpopmaumm o6 ycnyre
MOBNEKNO MPUYMHEHWE Bpeda >KU3HMW, 300POBLI0 UMM UMYLLECTBY KNMeHTa (BCNeACTBUE MPOU3BOACTBEHHBIX,
peLenTypHbIX Y UHbIX HEAOCTATKOB YCMNYrn), OH BNpaBe NpeabsBUTb yYpexaeHuio TpeboBaHns 0 BO3MELLEHMM
NPUYMHEHHOrO Bpeaa, B TOM Yucrne v B cyaebHOM nopsigke.

4.1.6 Hannune cobCTBEHHON N BHELLHEN CUCTEM (CNY>X0) KOHTPONS 32 AEATENBHOCTLIO YYpEXaeHUs

4.1.6.1 YupexgeHus OOMKHbl UMeTb AOKYMEHTanbHO OPOPMIMEHHYI0O COBCTBEHHYIO cucTemy (Cnyxoy)
KOHTpONS 3a OeATeNnbHOCTbH NoApasfgeneHnini U COTPYOHUKOB MO OKa3aHMIo CouManbHbIX YCNyr Ha MX
COOTBETCTBME T[OCYAAPCTBEHHbIM CTaHZapTaMm  CcouuanbHOro  obCnyXuBaHWs, OPYrMM  HOPMaTUBHbLIM
OOKyMeHTam B 06nacTu coumanbHOro o6cnyxmBaHnsi HaceneHms.

OTa cuctema KOHTPONSA [JOfKHA OXBaTbiBaTb 3Tamnbl MMaHUMPOBaHWsA, paboTbl C  KIMEHTaMmw,
0hopMIeHUs pe3ynbTaToB KOHTPOSs, BbIpaboTkM M peanusaumm MeponpuaTUiA MO YCTPaHEHUIO BbISIBNIEHHbIX
HeOoCTaTKOB.

4.1.6.2 BHelLHsAs cMcTemMa KOHTPOS JOMMKHA BKOYaTh B ce6s1 KOHTPOIb, KOTOPbIN OCYLLECTBIISAOT:

- B TOCYyOapCTBEHHOM CEKTOpEe COLManbHOro OOCNYyXUBaHWS - OpraHbl CcouuanbHOW  3aluThbl
HaceneHus, opraHbl 34paBOOXpPaHEHVUs U opraHbl 00pa3oBaHMA B Mpedenax WX KOMMETEHUUW, a Takke
MUHWUCTEPCTBA, WHble doeaeparnbHble OpraHbl WCMONHUTENbHOW BRacTW, FOCYAapCTBEHHbIE MNPEANpUATUS,
YUPEXOEHUSA N OpraHM3auumn, MMerLLne B NOSYNHEHUN YYpEXOEHNsT coLmanbHOro obecnyxnBaHus;

- B MYHMUMMNANbHOM CEKTOpEe couuarnbHOro obCrykmBaHMS - MyHULMNANbHbIE OpraHbl COLMArbHOW
3alUThl HAceneHus, opraHbl 34paBOOXPAHEHNST U OpraHbl 06pa3oBaHus B Npedenax x KoMneTeHummn, a Takke
OopraHbl ynpaBneHusi coumanbHbiM obcnyxuBaHuem Poccuiickon ®Pepepaumm M OpraHbl  ynpaBreHus
coumanbHbiM obecnyxnBaHmem cyobektoB Poccurickon ®epepauum;

- B HErocygapCTBEHHOM CEKTOpPE COUMarbHOro ODCNYXXMBaHWUSI - rOCy4apPCTBEHHbLIE, MyHULMNATbHbIE
opraHbl coumnanbHOW 3aluTbl HacerneHnsi, opraHbl 34paBOOXPaHEHUSA U opraHbl 0bpa3oBaHus B npegenax mx
KoMneTeHuuu;

- 00OLecTBEHHbIE 0O0bEANHEHUS, 3aHMAIOLLNECH B COOTBETCTBUM C UX YYPEAUTENBHBIMU AOKYMEHTaMM1
3aLLMTON MHTEPECOB rPaXK4aH COOTBETCTBYHOLLMX KAaTEropUn.

4.1.7 Pabota y4ypexgeHun B obnactu kadecTBa ycnyr [ofbkHa OblTb HanpaereHa Ha norHoe



YAOBIETBOPEHME HYX[ KIMEHTOB, HEMPEPbIBHOE MOBLILEHNE KavyecTBa ycnyr u addeKTMBHOCTM coumanbHON
agantauum n peabunuTtaumm rpaxkgaH, HaxoAsLMXCH B TPYAHOMN XN3HEHHOW CUTyauun.

4.1.8 PykoBoauTenb y4ypexaeHust HeCceT MOMHY OTBETCTBEHHOCTb 3a MONUTMKY B 0OMacTu KayecTea
ycnyr, NpeAcTaBnsoLLy0 cobon 3afayvm, OCHOBHbIE HaMpaBrieHUs U Lienu ydpexaeHus B ob6nactu kayecTtsa.
OH pomkeH obecneunTb pasbsCHEHWE M JOBeAEeHUe 3TOW MONUTUKM OO BCEX CTPYKTYPHbIX noapasaeneHuin u
COTPYAHWMKOB YyYpexXaeHusl, YeTKO onpedenvTb MNOMHOMOYMS, OTBETCTBEHHOCTb W B3aMMOAEWCTBME BCEro
nepcoHana y4ypexaeHus, OCYLUEeCTBMSIOLWEro PyKOBOACTBO, WUCMOMHEHME YCINYr M KOHTPOMb AeSATENbHOCTH,
BMUSAIOLLEN HA Ka4eCTBO YCNyT.

4.1.9 MNpwn oueHKe KayecTBa YCryru UCNomMb3yloT Creayowmne KpUTepun:

a) nonHoTa MpegoCcTaBlieHWs YCryrM B COOTBETCTBMM C TpeboBaHWsIMM [OKYMEHTOB U ee
CBOEBPEMEHHOCTb;

©0) pe3ynbTaTtMBHOCTL (3 EKTMBHOCTL) NPEAOCTABMEHNS YCIYTU:

- MaTepuanbHasd (CTeneHb peleHuMs MaTepuanbHbIX WU (MHAHCOBbLIX NpPOOMeM KrueHTa),
oLeHVBaeMasi HeMoCcpeACTBEHHBIM KOHTPOSIEM Pe3ybTaToB BbINOSIHEHUS YCIYIY;

- HemaTepuvanbHas (CTeneHb YNyYleHUss NCUXO3IMOLMOHANBHOIO, PU3NYECKOTO COCTOSIHWUS KIMEHTA,
pelleHns ero npaBoBbIX, ObITOBbIX M Apyrux npobrnem B pesynbTate B3aMMOAEWUCTBUS C MCMOMHUTENEM
ycnyru), oLeHuBaemasi KOCBEHHbIM MeTO0M, B TOM YuCrie NyTeM NpPOBEAEHUsI coLMarnbHbIX ONPOCOB, MPU 3TOM
[orkeH 6bITb 0becneyeH NPUOPUTET KIMEHTA B OLEHKE KayecTBa yCcnyru.

4.2 KayecTBO coOLMaNbHO-ObLITOBbLIX YCIYyr

KauecTtBo couunanbHO-ObITOBLIX, U Takke counanbHO-MEeAULMHCKMX, COUManbHO-NCUXONOTMYECKMX,
coumnanbHo-NegarorM4ecknx, CcoumnanbHO-3KOHOMUYECKMX U COUMarbHO-NPaBOBLIX  YCAYr pPacCMOTPEHO B
HacToSLWEM CcTaHAapTe NPUMeEHUTENbHO K 06beMy 1 doopmaM Mx npegocTaeneHus, onpegenerHsim B FOCT P
52143.

4.2.1 CopeicTBue HacefieHU0 BCEX KaTeropui Wn rpynmn B MNOJNTYYEHUM MM NPEOYCMOTPEHHbIX
3akoHogaTenscTBoM Poccunckon denepaumm nNbrot 1 NpeumyLLecTB OOMKHO obecneynBaTb CBOEBPEMEHHOE,
nonHoe m B COOTBETCTBYOLEN (hOpMe KBaANUMUUMPOBAHHOE OKa3aHMe MNOMOLLUM B PELLUEHUU BOMPOCOB,
WHTEPECYIOLNX KNNEHTOB, N yOOBNETBOPATb MX 3anpochl N NOTPEOHOCTMK.

4.2.2 XXvnas nnowagb, nNpegocTaBnsieMas B CTALMOHAPHbBIX M MOMAYyCTAUUOHAPHBIX YYpexaeHnsax
coumanbHOro obcnyxuBaHusi, MO pasmepam U OPYrMM >KM3HEHHbIM MoKasaTensam (COCTOsHWE 34aHuni u
nomeLleHnn, ux KOMQOPTHOCTb) [JOJPKHA COOTBETCTBOBATb CaHUTAPHO-TUIMEHUYECKMM  HOpMam MU
obecneunBatb yaoOCTBO MpOXMBAHWUS KNUEHTOB. [lpyM pasmelleHMM KIIMEHTOB B >KUMbIX MOMELLEHUSIX
(koMHaTax) LOIMKHbI ObITb YYTEHBI UX (PU3NYECKOE N NCUXUYECKOE COCTOSIHWE, HAKIMOHHOCTU, MCMXonornyeckas
COBMECTMMOCTb.

lMomelleHns, npegocTaBnsieMble Ofsi OpraHM3auun peadunUTauMOHHbIX MeponpuUATUn, nedvebHo-
TPYOOBOM M y4eBHON OeATENBbHOCTU, KyNbTYPHOrO M GLITOBOro 06CnyXmMBaHWs, MO pa3mepaM, PacrofioXeHUo 1
KOHpurypauum OOmkHbl obecneyvBaTe NPOBEAEHUE B HUX BCEX YMOMSIHYTbIX Bbllle MEPOMNPUATANA C Yy4ETOM
crneumdukn 06CNy>XMBAaEMOro KOHTUHIEHTA.

Bce xunble, cnyxebHble N NPON3BOACTBEHHbIE MOMELLEHUS OOMKHbI OTBEYaTb CAHUTAPHLIM HOPMaMm U
npasunam, TpeboBaHuAM Ge30MacHOCTU, B TOM YuCNe MNPOTMBOMNOXApHbIM TpeboBaHUAM, LOMKHbI ObiTb
OCHaLLeHbl TenegOHHOM CBA3bI0 U 0becneyeHbl BCEMU CPeACTBaMUN KOMMYHanNbHO-6bITOBOroO GrnaroycTponcTea
W pocTynHbl Ans uHBanuaoB. OHW JOMKHbI ObiTh 3alMLLEHbl OT BO3AEWUCTBUS Pas3NU4YHbIX (HaKTopoB
(NoBbILLEHHBLIX TemMNepaTypbl BO34yxa, BMaXHOCTU BO34yXa, 3anblIEHHOCTU, BUOpauun v T.4.), oTpuuaTenbHO
BNUSIOLLMX Ha 300pOBbE NepcoHana, KMMEHTOB U Ha KavyeCTBO NpeaocTaBNseMblX YCyr.

4.2.3 MNpepocTtaBnsemble KNWEeHTaM CTauMOHapHbIX U NOMNyCTauMOHApHbIX YYpexaeHuin coLmanbHOro
obcnyxmBaHua Mebenb W MNOCTEMbHbIE MNPUHAONEXHOCTU [OOMMKHbI ObiTb  YAOOHBIMM B MOMb30BaHWM,
nogo6paHHbIMKU C y4ETOM (PM3NYECKOrO COCTOSHUSA KITMEHTOB (MHBaNMAoB, TSXKenobonbHbIX, ManonoaBWXHbIX U
T.0.), OTBe4aTb TpeboBaHNsIM COBPEMEHHOIO Au3aliHa.

4.2.4 Opexpa, obyBb, HaTenbHOe Genbe, NpeaocTaBnsemMble KIMEHTaM, SOMKHbl ObiTb yaOOHbIMK B
HOCKe, COOTBETCTBOBATb POCTY M pa3MepaM KIIMEHTOB, OTBEeYaTb, MO BO3MOXHOCTU, UX 3arnpocam no hacoHy u
pacuBeTke, a TakKe CaHUTaAPHO-TUTMEHNYECKMM HOpMaM 1 TpeboBaHNSAM.

4.2.5 lNopsvyee nNuTaHuWe, NPedoCTaBNAeMoe B YYPEXAEHUSX COUMarnbHOro obCcnyxmBaHus, n ropsyuve
obeabl, pocTaBnsieMble Ha [JOM, [AOMMKHbI OblTb  MPUroToBMEHbl M3 LOOPOKAYECTBEHHbLIX MPOAYKTOB,
YOOBMNETBOPATE MOTPEOHOCTU KITMEHTOB MO  KANOPUMHOCTKW, COOTBETCTBOBATb YCTAHOBMIEHHbIM HOpPMam
NUTaHNs, CaHUTApPHO-TUTMEHNYECKNUM TpebOBaHMSAM U ObITb NPELOCTABMEHbI C YY4ETOM COCTOSIHUSI 340POBbS
KNWMEHTOB.

4.2.6 CoumnanbHo-ObITOBbIE YCNYrM MHONBMAYANbHO-06CNY)XMBAIOLWErO Xapakrepa, npefocTaBnsemMble
B CTAUMOHAPHBLIX YYPEXKOEHUSIX COLMANbHOTO OOCHYXMBaHMSA KIMEHTaM, HECMOCOOHBIM MO  COCTOSIHUIO



300pOBbS MMM M3-3@ MPEKNOHHOrO BO3pacTa K CamoobCnyxuBaHWIO, AOMKHbI 06ecneyvmBaTb BbINOMHEHUE
HeobxoammbIx UM npoueayp 6e3 npuyMHeHns Kakoro-nmbo Bpeda MX 340POBbI, M3NYECKMX MM MOpasibHbIX
CTpagaHvin 1 HeyaobCTs.

Mpu okaszaHum 3TUX ycnyr Heobxoamma ocobas KOpPeKTHOCTb obcnyxuBarowero nepcoHana no
OTHOLLEHMIO K KITMEHTaM.

4.2.7 Copenctsue B NOMy4YEeHMM HanpaBfeHUs B CTaUMOHApPHbIE Y4YpeXAeHMs1 CcoumanbHOro
obcnyxmMBaHMa OOMKHO OblTb OCYLLECTBIEHO CTPOro B COOTBETCTBMM C MOKa3aHWAMMU (COCTOSIHME 300POBbS U
ap.), nogTBepXaalWwumMn HeobXoAuMOCTb Takoro HamnpasneHus, U OOSPKHO YAOBNETBOPSATb 3aKOHHbIE
TpeboBaHNS KINEHTOB.

4.2.8 MNpwn cos3gaHum ycrnoBuin Ana OTNpPaBfeHns PenMrmosHblX 06psA0B OOMKHbI ObiTb CTPOro y4YTeHbl
BepoucrnoBefaHve, Bo3pacT, Mo, u3nyeckoe COCTOSHWE KIMEHTOB, OCOBEHHOCTW penurMosHbix obpsanos,
NpuHATbIE B pasnMyHbiX KOHeccusx. He gonyckatotca nobble ywemneHns npas cBO6OAHOrO OTNpaBreHus
PEenurno3HbIX 06PSA0B BEPYIOLLUMU.

4.2.9 Copencrene B opraHm3auum npeaocTaBneHns yenyr npeanpuaTusamMm TOproernv, KOMMYHarnbHO-
ObITOBOro 06CNYXMBaHUSA, CBA3N U APYIMMW NPEANPUATUAMN OOIMKHO YAOBNETBOPSATL NOTPEOHOCTM KNIMEHTOB B
CBOEBPEMEHHOM M NO YMEPEHHbIM LeHaMm npuobpeTeHnn HeobXoouMbIX MNPOAOBOMBLCTBEHHbLIX U
MPOMBLILIEHHBIX TOBapoB, a TaKkke B pEeWeHUn UMK BOMNPOCOB B cdepe KOMMYHanbHO-6bITOBOro
obcnyxmBaHus, CBA3U U T.4.

4210 Takve ycnyrn, Kak MOKyrnka W [OCTaBka Ha [JOM MNPOMbIWMEHHbIX TOBapoOB NepBOWn
Heobx0AMMOCTH, AOCTaBKa BOAbI, TOMKa Neyen, cogencTeme B CHabXeHWM TOMMMBOM, cAaye BeLLen B CTUPKY,
XUMYUCTKY, PEMOHT 1 obpaTHOM NX JOCTaBKe, B OPraHM3aumMm peMoHTa U yOOopKM KUnbiX NOMELLEHWUIN, AOMKHbI
obecneynBaTb MOMHOE N CBOEBPEMEHHOE YAOBMETBOPEHME HYXA M NMOTPEOHOCTEN KIMEHTOB B PELUEHUN 3TUX
npobnem B LeNsx co3aaHUsA UM HOPMaribHbIX YCIOBUI XU3HW.

4.2.11 OkasaHme nomowy B yxode 3a AeTbMMW, OPYrMMU HETPYAOCNOCOOHBIMU WM AFIUTENbHO
fonerowmMmMn YneHamym cemMbl OOIMKHO B 3HAUUTENbHOW Mepe OCBOOOAUTb OT 3TOW 06S3aHHOCTM OCTaslbHbIX
YIIeHOB CEMbW M MO3BONUTL UM 3aHMMAaTbLCA APYrMMK Aenamun goma u Ha paborTe.

4.3 KayecTBO couunanbHO-MeaAULNHCKUX yCnyr

4.3.1 Tlomowb HaceneHWio BCEX KaTeropuw u rpynn B MOAYyYEHUN UM NPeayCMOTPEHHbIX
3akoHogartenbctBoM  Poccuiickon  ®egepauum  coumanbHO-MEAMUMHCKMX — yCryr,  nNpeaocTaBnseMblxX
coumanbHbIMK criykbamu, gomkHa obecnednBaTb CBOEBPEMEHHOE 1 B HEO6X0OMMOM obbeMe npegocTaBneHne
YCNyr ¢ y4eTOM Xapaktepa 3aboneBaHusi, MEOULUHCKMX NMOKa3aHWn, pU3N4EeCKoro u NCUXMYECKoro COCTOAHMS
KINMEHTOB.

4.3.2 OkasaHue unn coaencTBme B okasaHUM MeauMUMHCKOM nomowm B obbeme 6a3oBoKr nporpamMmbi
06sa3aTenbHOro MeQMUUHCKOro CTpaxoBaHus rpaxaaH Poccuiickon ®epgepaunn, LeneBbix U TeppuTopranbHbIX
nporpaMm 00A3aTenbHOr0 MEAMLMHCKOro CTpaxOBaHMs B rOCyAapCTBEHHbIX M MyHMUMNAMNbHBIX e4e6Ho-
NPOUNaKTUYECKUX YYPEXOEHUSAX OOIMKHO obecneymBaTb MOSIHOE, BbICOKOKAYECTBEHHOE W CBOEBPEMEHHOE
BbIMOSIHEHNE BCEX MEAVUMHCKMX Mpoueayp W MeponpuaTuiA, NpeayCMOTPEHHbIX COOTBETCTBYHOLLUMMU
nporpaMmmamu.

4.3.3 ObecneyeHne yxoda B CTaAUMOHAPHBIX YYPEXOEHUSX C Y4ETOM COCTOSIHUS 340POBbS AOSHKHO
BKNIOYaTb B cebsa Takvme ycnyru, kak HabnwogeHue (C roTOBHOCTbIO B MOOON MOMEHT MPUITU Ha MOMOLUb),
npoBefeHne MeguLMHCKUX Npouenyp, Bbldaya NeKapCTB B COOTBETCTBUM C HA3HAYEHMEM revallmx Bpayewn,
oKasaHue NomoLLM B NepeaBukeHn (Npy HeobxoaMMoCTH) 1 B OpYrMX AENCTBUAX KIIMEHTA.

4.3.4 Copenctene B NpoBeAeHUN MeAMNKO-coLmanbHOM 3KCNepTu3bl AOMKHO obecneynBaTtb okasaHue
KBanMuUUpoBaHHON MNOMOLLM oOpraHam [ocygapCTBEHHOW CnyxObl MELMKO-COLMAnbHOW 3KCMepTu3bl B
npaBuWibHOM onpefeneHun (B YCTAHOBIIEHHOM MNopsifke) NoTpebHOCTEeN OCBUMAETENBCTBYEMbIX KITMEHTOB B
Mepax couManbHOW 3aluThl, BKIOYAs peabunutaumnio, Ha OCHOBE OLIEHKWM OFPaHWMYEHUN XKU3HEOEATENbHOCTH,
BbI3BaHHbIX CTOMKUM PacCTPOMCTBOM (DYHKLUIN OpraHmM3mMa.

OkaszaHne nomowM B MPOXOXOEHUN MEAMKO-COLMarnbHOM 3SKCMepTu3bl AOMMKHO obecneynBaTb
nocelleHne KIIMEHTOM COOTBETCTBYHLUUX CMELManMcToB M cbop Bcex [OOKYMEHTOB, HeobxoouMbiX Ans
KOMMJIEKCHOM OLIEHKN COCTOSIHUS €ro opraHM3aMa Ha OCHOBE aHamnu3a KIMHUKO-(YHKLUNOHANMbHbIX, COLMarnbHo-
ObITOBbLIX, NPOECCUOHANBHO-TPYAOBbLIX, MNCUXOINTOTMYECKMX [AaHHbIX OCBMAETENbCTBYEMOIO KIIMEHTA C
NCNONb30BaHNEM KBanuduKaumi n Kputepues, paspadaTbiBaeMbiX WM YTBEPXOAEMbIX B YCTAHOBJIEHHOM
nopsiake.

4.3.5 CopgelictBne B NpOBEAEHVMN pPeabUNUTALMOHHBLIX MEPONPUATUA  counanbHO-MeaULMHCKOro
Xapaktepa B COOTBETCTBMM C WHOVBMAYanbHbIMW MporpaMmamu peabunuraumm WHBanugoB, B TOM 4ucrie
OeTen-uHBanuaoB, [OIMKHO obecneuvBaTb BLIMNOMHEHWE OMTUMANbHOrO AN KaXaoro uHBanuga Habopa
pa3paboTaHHbIX MepPONPUSATUA MO  couuarnbHOW peabunuraumu, COCTOsILLEN WK3  coumarnbHO-CPeoBON



OpyeHTauMm U1 coumnanbHO-ObITOBOWM ajanTauuuM, W  MeAWMUMHCKOM peabunutaumu, COCTOsILLEN U3
BOCCTAHOBUTENBLHOW Tepanunn, PEKOHCTPYKTUBHOW XMPYPru, NpOTE3MPOBaHMs U OPTE3NPOBaHKS.

4.3.6 OpraHnsaums NpoXoXAeHnst gucnaHcepusauum AofmkHa obecnevnBaTb NoCeLlleHne KineHTaMum
BCEX NMpeanucaHHbIX UM Bpavein-crneLmanmucToB Ans yrnyGneHHoro u BCeCTopoHHero obcrnenoBaHnsa COCTOSAHNUS
310POBbS.

4.3.7 OpraHusaumss Meguko-coumanbHoro obcnegoBaHusi, oOKasaHusa  KBanmMdUUMPOBAHHOIO
KOHCYNbTUPOBaHWS, NpoBeAeHne NePBUYHOr0 MeAMLIMHCKOrO OCMOTpPa M NEepBUYHON caHuTapHon obpaboTku,
OKasaHuMe nepBoM [OBpayYebHONM MOMOLUM, MEPBUMYHON MeOMKO-CaHUTAPHOM M CTOMAaTONOrM4Yeckonm MnoMoLum
OOMKHbI obecneynBaTth yoOBMETBOPEHME MOTPEOHOCTU KIMEHTOB CTaLUMOHAPHbIX YYPEXAEHWUA B COLMaArbHO-
MEAMUMHCKMX YCnyrax 4o Havyarna cMcteMaTm4ecKkoro nedeHumns.

4.3.8 Tlocnutanusauusa wnu CcogencTBne B rocnutTanu3aumm HyXOalwmxca rpaxgaH noXunoro
BO3pacTa M MHBaNMAOB B JledebHO-npodmnakTuyeckme ydpexaeHuss 1 B HanpaBfieHUM UX MO 3aKITYEHUIo
Bpayen Ha CaHaTOPHO-KYpOpPTHOE feyeHue (B TOM 4MCrie Ha JbroTHbIX YCIOBUSIX), @ TakKe COOAENCTBME B
npegocTaBNeHNN HY>KOALWNMCHA OETAM YCyr 0340pPOBSIEHMS M UX HanpaBfeHWM Ha caHaTOPHO-KypopTHOe
rnieyeHne OOSMKHbI ObiTb OCYLLECTBINEHbI CTPOro MO MEAVULVNHCKUM NOKa3aHUSAM, C Y4€TOM NOXeENaHUA KIMEHTOB.

4.3.9 CopevictBue B nony4yeHun becnnatHon 3y6onNpoTe3Hon 1 NpoTE3HO-0PTONEeANYECKON NOMOLLN, a
Takke obecneyeHne mnu cogencTeve B obecneyeHUn TEeXHUYEeCKMMU CpeacTBaMu yxoda WM peabunurauuu
OOJDKHbI ObITb OCYLLECTBNEHbI B COOTBETCTBMM C NPAKTUYECKMMUN NOTPEOHOCTAMM KITMEHTOB.

4.3.10 T[lpoBegeHne MeauUMHCKMX npoueayp (M3MepeHve TemnepaTtypbl Tena, apTepuarnbHOro
OaBrieHVsi, HarnoXeHue KOMMPeccoB, MepeBs3ka, o0O6paboTka MponexHen, paHeBblX MOBEPXHOCTEN,
OUYUCTUTENBHbIE KNU3MbI) M OKazaHMe MOMOLUU B BbIMOMHEHUU APYrUX CBSA3aHHbIX CO 340POBbEM MpoLeayp
(npyem nekapcTB, 3akanbiBaHWE Kamnerb, Mofb30BaHMEe KateTepamu M Ap.) OOMMKHbI ObiTb OCYLLECTBIEHb! C
MaKCUMaribHOWM akKypaTHOCTbIO M OCTOPOXKHOCTbLI0 6€3 NpUUnHEHMS Kakoro-nnbo Bpeaa KIneHTam.

4.3.11 CopeWncTBue KINMEHTaM, OOCNy)XMBaeMblM Ha AOMY, B MOMyYEHUN MEOULMHCKOM MOMOLM B
obbeme 6a3oBoM NporpaMmmbl 00si3aTENbHOrO MEANLIMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickon depepauuu,
ueneBbiX W TeppuTopuanbHbIX MporpaMM 0053aTeNbHOr0 MeOMLMHCKOrO CTpaxoBaHWUsl, OKa3blBaeMOW
rocygapCTBEHHbIMW M MYHAUMMANbHBIMU  N1€4EOHO-NPOPUNAKTUYECKUMM  YYPEXOEHUSMU,  AOIHKHO
obecneuynBaTb MOCTAHOBKY NpeABapUTENbHOrO [uarHo3a, OOCTaBKy KIMEHTOB B feyebHoe yupexaeHue,
BO3BpaLLleHME KNMeHTa AOMOW.

4.3.12 OkaszaHue obcnyxmBaeMbiM Ha [AOMY KIMEHTaM CaHWUTapHO-TMIMEHNYECKOW MNOMOLLM
(obTupaHue, oOMblIBaHWE, TUrMEHWYECKME BaHHbI, CTPWKKA HOITEW, nNpuUYecbiBaHWE), MOAKOXHbIE W
BHYTPMMbILLEYHbIE BBEAEHUS NEKAPCTBEHHbIX MpenapaToB B COOTBETCTBMM C Ha3HaAYeHMEM nevalunx Bpayen,
3abop MaTepuanoB Ans NpoBefeHust nabopaTopHbIX MCCregoBaHWA, CMeHa HaTenbHOro 6enbsi, KopMmneHue
ocnabneHHbIX rpaxgaH [OfmkHbl obecneynBaTb CBOEBPEMEHHOe, KBanMgUUMPOBAHHOE U C  BbICOKUM
KayeCTBOM MNpPOBEAEHUE MpeanuCaHHbIX KIMeHTaM MeLMUUHCKMX npoueayp, CnocobGCTBOBaATh YIyuLLEHUHO
COCTOSIHUS MX 300POBbSA Y CAaMOYYBCTBUS, YCTPaHATL HENPUSATHLIE OLLYLLLEHNSA AUCKoMdopTa.

4.3.13 KoHcynbTupoBaHMe Mo coumanbHO-MeaMUMHCKUM BOMpOcaM AOMMKHO obecneynBaTb OkasaHue
KBannMuuMpoBaHHOW MOMOLUN KAMEHTaM B MPaBWU/IbHOM MOHMMAaHUW M pPeLUeHUN CTOSLWMX neped HUMn
KOHKPETHbIX  COUManbHO-MEeAUUUHCKMX  npobnem  (NnaHMpoBaHWEe CEeMbM, COBpPEMEHHbIE  CpeacTsBa
KOHTpauenuuu, rurmeHa nutaHus u xkunuwa, msbaesneHme OT u3bbITOMHOrO Beca, BPEAHbIX MPUBBIYEK,
npodumnakTnuka pasnuyHblx 3abonesaHnii, obydeHne poaCTBEHHUKOB BOMNbHbLIX MPaKTUYECKUM HaBblkaM obLLero
yxoga 3a HUMu 1 gp.).

4.3.14 VinpgnBmayansHasa pabota ¢ HECOBEPLLUEHHONETHUMM NO NPEeAYNPEXAEHUI0 BPeOHbIX NPUBbLIYEK
N 1M3baBneHnto OT HUX, MOArOTOBKE K CO34aHWMI0 CeMbW U POXOEHUIO OeTel OomkHa ObiTb HampaBneHa Ha
pasbsiCHeHMe narybHOCTU BpeHbIX MNpuBblYeK (ynoTpebneHne ankorons, HapKOTUKOB, KypeHue u T.4.),
HeraTMBHbIX Pe3ynbTaToB, K KOTOPbIM OHW NMPUBOAAT, U AaTb MOMNOAbIM MoAAM HeOOXOo4MMble pekoMeHaauun
no NpeaynpexaeHuto NN NpeoaoneHnio 3TUX NPUBBLIYEK B 3aBUCUMOCTU OT KOHKPETHBIX 0OCTOATENbCTB.

4.3.15 OpraHuzaumsi 3KCTPEHHOW MeOUKO-NMCUXONOrMYEeCKOm U 3KCTPEHHOM [oBpayvebHoM nomMoLum
JormkHa obecneynBaTb Ge3oTnaratenlbHOE MeAMKO-NCUMXOITOTMYECKOe KOHCYNbTUPOBAHME KITMEHTOB, OKasaHue
nomoLLM B Mobunusaumm nx uU3nN4eckmx n JyxXOBHbIX PECYPCOB, B ONpeaenieHnn npeaBapuTernbHOro anarHosa,
npaBuITbHOM BbIOOpE 1 MOMy4YeHMM NieKapcTB, NopsaKe X Nnpuema 4o nNpubbiTUst BbI3BAHHOTO Bpava.

4.3.16 CoumnanbHO-MeaMLUMHCKUIA NaTPOHaX CEMEN, UMEKLLMX AETEN C OrpaHUYEHHBIMU YMCTBEHHbBIMU
Unu pU3NYECKUMUN BO3MOXHOCTAMU, B TOM 4YuUCrie OEeTEeN-UHBANWAOB, OOIDKEH HA OCHOBE CUCTEMATUYECKOrO
HabnogeHnsa 3a cembsiMmn obecrnevrBaTb CBOEBPEMEHHOE BbISIBIEHME BO3HUKAKOLWMX B HUX NpOobnem, KoTopble
MOryT OTpPULATENBHO NOBMANATL HA 300POBbE U MCUXMKY AETEN U YCYTyOUTb CNOXMBLLYIOCS TPYOHYH XU3HEHHYHO
CUTyaLUIo B 3TUX CEMbBSAX, U OKka3aHue MM HeobXoaMMON B AaHHbI MOMEHT COLMarnbHO-MEOULIMHCKOM MOMOLLM.

4.3.17 Cogenctene cemMbsiM, UMEKOLLMM AeTell C OrpaHUYEHHbIMU YMCTBEHHbIMU UNU PUNYECKUMU
BO3MOXHOCTAMM (BKMoYasi geTel-UHBanuaoB), BOCMUTbIBAEMbIX AOMa, B WX feyeHuu, obyyeHun HaBbikaM
caMoobcnyxmBaHusl, obLLEHUS, CaMOKOHTPOMst JOJMKHO obecneunBaTtk 0Oy4eHWe poauTenen M okasaHue UM
KBanM@UUUPOBaHHON MOMOLWWX B MPOBEAEHUN MEpPONpUATUA MO couManbHO-MeaUUUHCKOM peabunutauum



AeTen, NOBbILWEHUN UX MHTENNEKTYanbHOro YPOBHSA M adanTaumm K CIOXMBLUMMCS YCITOBUSIM >XU3HU U BbiTa.

4.3.18 OpraHusaumsi ne4yebHO-TPYAOBON OEATENBHOCTU U NeYebHO-0340POBUTENBHBIX MEPONPUSTUIA
JormkHa obecnedvBaTbh MPUBMEYEHWE KIMEHTOB K MOCUNBHOW TPYOOBOW AEATENbHOCTM, COBMELLAeMon C
neyYyeHNEM M OTAbIXOM B 3aBUMCMMOCTU OT COCTOSIHUSA 340pOBbA, C Lenbio nogaepxaTb UMX akTUBHbIN obpas
XKU3HW.

4.3.19 OkasaHve NoMOLLU B BbIMNOMHEHUM (DU3NYECKUX YIPaAXKHEHNA JOIMKHO obecneyumBaTb oBnageHne
KNueHTamyn OOCTYMHbIM U 6e3onacHbiM Ansi 300POBbS KOMMNMEKCOM (OU3NYECKUX YNPaKHEHWA B LIenax ero
CUCTEMATUYECKOrO BbINOMHEHWS AN YKpenneHnst ux 340pOBbSi.

4.4 KayecTBO coumnarnbHO-NMNCUXONOrM4YeCKUX ycnyr

441 Tlcuxonormdyeckoe  KOHCYNbTUpOBaHWE  AOMKHO  obecneyntb  OKasaHMe  KIueHTam
KBanMmUUUPOBaHHON MOMOLLUM MO HaNaXMBaHWIO MEXITMYHOCTHbLIX OTHOLWIEHUA ANS npeaynpexgeHvus U
npeoaoneHnss CeMenHbIX KOH(NKTOB, NO BONpocaM AETCKO-POAUTENBLCKUX, CYNPYXXECKUX N APYrnX 3HaYMMbIX
OTHOLLEHUA.

CoumanbHO-NCUXONOrMYECKOe KOHCYNbTUPOBAHWE AOMKHO Ha OCHOBE MOMYYEeHHOW OT KNveHTa
MHpopMaLnm 1 0BCY)KAEHUS C HAM BO3HUKLLNX COLIMANbHO-MCUXONOMMYECKUX NpobreM noMoyb eMy pacKkpbiTb U
MOBMNIM30BaTh BHYTPEHHME PECYPChI U PEeLUNTb 3TK Npobnemsl.

4.4.2 TcuxogmarHoctvka M obcnegoBaHvMe NUYHOCTM AOMKHbI MO pedynbTaTam onpefeneHust u
aHanusa MCUXUYECKOro COCTOSIHUSE U UHOUBMAYaANbHbIX OCOOEHHOCTEN JIMYHOCTM KIIMEHTA, BIIMSIIOWMX Ha
OTKIOHEHNs1 B €ro MOBeAEHUN 1 B3aMMOOTHOLLUEHMAX C OKpyXawwumy noabMu, gaTb Heobxogumyto
MHGOPMaLMIO ANS COCTaBMEHWUsI NMPOrHo3a M pa3paboTku pekoMeHAauMn Mo MPOBEAEHUIO KOPPEKLMOHHbBIX
MEpPOMNpPUATUNA.

4.4.3 TlcMxoKOppeKuMs, Kak aKTMBHOE MCMXONOrM4yeckoe BO3AENCTBME, [OIDkHA obecneyvmBatb
npeogoneHve unu ocnabneHne OTKINOHEHWU B pa3BUTUN, AMOLMOHANIBHOM COCTOSHUM U NMOBEAEHUN KITMEHTOB
(HebnaronpusTHbIX OPM 3MOLIMOHASNBbHOrO pearvpoBaHWsi U CTEPEOTUMNOB MNOBEAEHUS OTAENbHbIX JINLL,
KOH(PMWKTHbIX OTHOLUEHWMN poauTenen C AeTbMW, HapylweHun ObleHus Yy AeTell UMM UCKaKEHWs B KX
NCUXMYECKOM pPasBUTUM U T.4.), YTO NO3BOMUT MPUBECTM 3TWU MOKasaTenu B COOTBETCTBME C BO3PACTHbIMMU
HopMamu u TpeboBaHUAMU coLManbHOWM cpeapl.

4.4 .4 TcuxoTepaneBTuyeckasi NOMOLLb A0MMKHA cnocobcTBoBaTb IW(EKTUBHOMY PELLEHUIO KITMEHTAMM
Takux nexalmx B OCHOBE >XM3HEHHbIX TPYAHOCTEN U JIMYHOCTHBLIX KOH(PNMKTOB nNpobnem, Kkak npeogoneHne B
CeMbe OCTPON NCMXOTPABMUPYHOLLEN NN CTPECCOBON CUTYaLMW, HEFraTUBHO BMMSIOLLEN HA 300POBbE U MCUXUKY
npexge Bcero geTen, HeageksaTHbIX (OOPM NOBeAEHUS poanTenen, counanbHas agantaums K UsMeHsSIoLWNMcs
coLManbHO-3KOHOMUYECKMM YCIIOBUSIM XXW3HW 1 ObITa U T.4.

4.4.5 CoumanbHO-MCMXONOrMYecknii MaTPOHaX AOMMKEH HA OCHOBE cUCTeMaTMyeckoro HabnwaeHus 3a
KnueHTamn obecneynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyaLMIA MCUXUYECKOTO AMCKOMAOpPTa, IMYHOCTHOrO
(BHYTPUITMYHOCTHOIO) WM MEXIUYHOCTHOrO KOHDNMKTA U APYrMX CUTYauun, MOrywmux ycyryouTtb TpyOHYHO
XKW3HEHHYKO CUTyaumilo KIIMEHTOB, W OKasaHue WM HeobXoOUMOW B AaHHbIA  MOMEHT  CouManbHO-
NCUXOMNOrM4YeCKON MOMOLLMN.

4.4.6 MNcunxonpodunakrnyeckasa u ncuxonormyeckas paborta gosmkHa cnocobcTBoBaTh (hOPMUPOBAHUIO
Y KnneHTa NoTpebHOCTN B MCUXOMOMMUYECKMX 3HAHUSAX U XXENaHUM UCnonb3oBaTh MX Ans paboTel Hag cobon m
CBOUMM Npobnemamu, Co3gaHulo YCNOBUA ONst MOSMHOLLEHHOIO MCUXMYECKOro PasBUTUS JIMYHOCTM Ha KaXKOoM
BO3paCTHOM 3Tarne, CBOEBPEMEHHOMY MPEeAYNPeXAeHN0 BO3MOXHbBIX HAPYLLUEHUI B CTAHOBMEHUN U PA3BUTUM
NINYHOCTU KNNEHTA.

4.4.7 TlcMxonormyeckne TPEHWHIN, KaK akTUBHOE MCUXOMOrMYyeckoe BO3OENCTBUE, OOMKHbI ObiTb
oueHeHbl nX 3(PEeKTUBHOCTLIO B CHATUM MOCNEACTBUA NCUXOTPABMUPYIOLLNX CUTYyaLMIA, HEPBHO-MCUXNYECKON
HaMpPs>KEHHOCTU, NPUBUTUM COLMAnbHO LEHHbIX HOPM NOBeAEeHUs NiogsM, NpeoforieBatolmnM acouuanbHble
POPMbI XKU3HEAEATENbHOCTU, (POPMUPOBAHUN NUYHOCTHBLIX MPEANOChLINIOK Ans agantaumm K U3MEHSoLWMMCS
YCIOBUSIM.

4.4.8 lpuBneveHne KNMEHTOB K y4acTMIO B rpynnax B3aMMOMOAAEPXKKM, Knybax obLieHus AOImKHO
obecneunBaTb OKazaHME UM MOMOLLM B BbIXOAE U3 COCTOSIHUA AnckoMdopTa (ecrnv OHO eCTb), MOAAEPKaHWUMU U
YKPEMNIIEHUN NCUXNYECKOTO 340POBbS, NOBLILEHUN CTPECCOYCTONYMBOCTU, YPOBHS MCUXONOTMYECKON KYNbTypbl,
B MEPBYI0 ovepenb B cchepe MEXNNYHOCTHBIX OTHOLLEHUA N OOLLEHUS.

4.4.9 3kcTpeHHas (Mo TenedoHy) Ncuxonornyeckas M MeauKo-NCMXorornyeckass nomollb AOIKHa
obecneunBatb: ©OesoTnaraTenbHOE  MCUXOSNIOrMYECKOEe  KOHCYNbTUPOBAHWE  KIIMEHTOB, COOEWCTBME B
MobunNM3auum mx pU3NYECKNX, OYXOBHbIX, JIMYHOCTHBLIX, WHTENNEKTyanbHbIX PEecypcoB ANns Bbixoda w3
KPU3UCHOrO COCTOSIHUS, paclIMpeHUU Y HUX AuanasoHa npuemnemMbiX CpeacTB ANd CaMOCTOATENbHOro
peLleHnst BO3HUKWNX NPOOneM M NpeogofieHust TPYOHOCTEW, YKPEMMEeHUU YBEPEHHOCTM B cebe, a Takke
MEeMKO-NCUXOMNOrMyeckoe KOHCYNbTUPOBaHWE U MOMOLWL B oOfnpedeneHnn npeaBapuTenbHOro AmarHosa,



npaBuITbHOM BbIOOpE NEeKapCcTB M Nopsiaka Ux npuema o NpubbiTVsS BbI3BAHHOIO Bpaya.

4410 bBecegbl, o0OWeHne, BbicNywMBaHMe, noabagpvBaHue, MOTMBALMS K  aKTMBHOCTW,
ncuxoriormyeckas nogaepkka XXU3HeHHoOro ToOHyca AOMkHblI o6ecneydnBaThb YKPeneHne ncuxmy4eckoro 340poBbs
KNMEHTOB, NOBbILLEHNE UX CTPECCOYCTONYMBOCTU U NMCUXMYECKON 3aLLULLIEHHOCTMW.

4.5 KauecTBO counanbHO-negarormyecknx ycnyr

451  CoumanbHo-negarormyeckoe  KOHCynbTMpOBaHWe  AofmkHO  obecneyvBatb  OKasdaHue
KBanM@pUUUPOBaHHON MNOMOLUM KIWEHTaM B MPaBUIIbHOM MOHWMaHUM W peLleHUn CTOAWMX nepen HUMMU
coumanbHo-negarornyecknx npobnem (poamnTenbCKO-OEeTCKMX OTHOLLUEHWA, BOCMUTAHMSA U pasBUTUS OeTen u
NnoapoCTKOB, (POPMUPOBAHUS CYNPYXKECKUX N CEMENHbLIX OTHOLUEHWI, BKITIOYas ceKkcyaribHble, NpeaynpexaeHus
1 NpeodoneHns negarornyecknx ownboK, MEXIMYHOCTHBLIX OTHOLLEHUA B CEMbE U T.4.).

4.5.2 CoumanbHo-negarormyeckas agnarHoctnka n obcrnegoBaHue NMYHOCTU JOIMKHBI OblTh NPOBEAEHbI
C WCMONb30BaHMEM COBPEMEHHBbIX NpuOOpOoB, annapaTypbl, TECTOB U AaBaTb Ha OCHOBaHUW BCECTOPOHHETO
n3y4yeHnss nmM4HOCTU (B3pocnoro unm pebeHka) OOBLEKTMBHYIO OLEHKY €€ COCTOSHUSA A9 OKasaHusd B
COOTBETCTBMU C YCTAHOBMNEHHbIM OUArHO30M 3M(EKTUBHOW Nefarormyecknin NoMOoLM KIMEHTY, nonasLlemy B
KPU3NCHYIO UM KOHPIMKTHYIO CUTYyaL Mo, yCTaHOBNEHMS DOPM U CTENeHW coumnanbHOW Ae3agantaunn geTen,
onpeaeneHnss MHTennekTyanbHoro passutus pebeHka, M3ydeHus ero CKIOHHOCTEW, CTEeNEeHW TFOTOBHOCTM K
LIKone u T.4.

4.5.3 [leparornyeckas KoppekuuMs OOrpkHa obecneynBaTb OKadaHue KBanMdUUMPOBaHHOW W
abPEeKTUBHOW NeJarornyeckmn# nomowLm pogutensm (B copme beces, pasbsaCcHEHWA, peKOMEHAAUUA U T.M.) B
NpeogonieHMn 1 UCMNpaBleHMn JONYLLEHHbIX MMU NeJarormyeckMx OwmnbOoK UMM KOHMMMKTHLIX CUTyauun B
ceMbe, TpaBMUPYIOLLMX AeTel, a Takke B UCNpaBrneHUM HeadeKBaTHbIX POAUTENbCKMX YCTAaHOBOK U (bopM
noBefeHusa poautenen npu BOCNUTaHUU AeTen.

4.5.4 OpraHunsaums gocyra B y4pexaeHusx counanbsHoro o6cnyxmaHmsa gormkHa ObITb HanpaeneHa Ha
YAOBIETBOPEHME COLMOKYIbTYPHBIX M OYXOBHbIX 3aNpoOCOB KIMEHTOB (Kak B3pochbiX, Tak u geten). OHa
JOIPKHa crnocobCTBOBATE pacLUMpeHno obLiero M KyrnbTYpHOro Kpyrosopa, cdepbl 0OLEeHUS, MOBbILLEHUIO
TBOPYECKON aKTMBHOCTU KIMEHTOB, MPUBMEYEHUIO WX K Y4acTMI0 B CEeMEeWHbIX W AEeTCKUX MpasgHuKax,
COPEBHOBaHUSX, K aKTUBHOWM KNyBHOM 1 KpyXKoBOW paboTe (a geten - 1 K 3aHATUIO CMIOPTOM), K NPOBEAEHUIO
OPYrux KynbTYPHO-A0CYroBbIX MEPOMPUATUNA.

4.5.5 KayectBo ycnyr, CBSiI3aHHbIX C OpraHmsauven MonyyYeHus WM coOencTBMEM B MNOMyYeHUU
obpasoBaHusa uHBanugamm (B TOM Yvcne AeTbMU-MHBanNMgamu Ha OOMY) B COOTBETCTBUM C UX (PU3NYECKUMMU
BO3MOXHOCTAAIMU U YMCTBEHHBIMWU CMOCOOHOCTAMMW, OnpedenseTca TeM, B KaKOW CTeneHu co3fdaHHble B
YUpEXOEHUAX UMM Ha OOMY YCHOBUSA ANSA AOLLKONLHOrO BOCMUTaHUSA AeTen-uHBanuvaoB U MOMyYeHUs UMK
LUKOMbHOro obpasoBaHMsa Mo creuunarnbHbiM NporpaMmam, a Takke Ans nonydeHus obpasoBaHUsi B3pOCIbIMU
WHBaNMAamMy Mo cneuuanbHbIM NporpaMmMamM W camMu MporpaMmbl  CMOCOGCTBYOT — yCMELHOMY U
pe3ynbTaTMBHOMY NPOBEAEHMIO BOCMUTATENBHON paboTbl M 0By4eHuto.

YcnoBusi JOMKHbI ObITb CO3[4aHbl C Y4eTOM XapakTepa WHBaNUOHOCTU, (U3NYECKOrO COCTOSAHMS
WHBanMaoB u obecneuvMBaTb Heobxoaumble Ans HUX yaobcTBa B npouecce BoCNUTaHMA U 0BydeHus.
Mporpammbl JOMKHbI BblTb COCTaBMEHbl C Y4ETOM CMOCOOHOCTM TOFO MW MHOMO MHBanuga K BOCNPUSITUIO U
YCBOEHWIO HaBbLIKOB BOCMUTaHWUS unu y4ebHoro matepuana.

4.5.6 Ycnyru, cBsiI3aHHbIE C COLManbHO-TPYAOBOM peabunuTtauuen, omkHbl obecneumBatb co3gaHve B
CTaUMOHAPHBIX YYpPEeXOEHUAX Takux YCMOBWUW, KOTOPble MO3BONAT BOBMEYb KMWEHTOB B pasfnunyHbie (opMbl
XN3HEOEeATENbHOCTUN C y4ETOM COCTOSHMS UX 340POBbS, a Takke obecneynBaTb akTUBHOE y4acTue KITMEHTOB B
MeponpusaTUSX No o0y4YeHUo SOCTYNHbIM NpodeccuoHanbHbBIM HaBblkaM, CMOCODCTBYHOLLMM BOCCTAHOBIIEHUIO
MX FIMYHOCTHOrO M coumanbHOro craTyca.

4.5.7 OO6y4yeHne OCHOBaM [JOMOBOACTBA BbIMYCKHMKOB WMHTEPHATHBLIX YYPEXOAEHWUA, MNPOXUBAKOLLNX
CaMOCTOATENbHO, JOJPKHO OblTb HArNsAHbIM U 3(PdEKTUBHBIM, B pe3yrbTaTe ero KIMeHTbl JOIMKHbI B MOSTHOM
ob6beme O0CBOMTb Takue ObITOBblE MpoUEeAypbl, Kak NPUrOTOBMEHNE MWLM, MEMKUA PEMOHT OdeXAbl, yxo4 3a
KBapTUPOW 1 T.N.

4.5.8 OGyyeHne MHBaNMOOB MOJSIb3OBAHMIO TEXHUYECKUMU cpeacTBamMu peabunurauum (B TOM 4dncne
ONs TBOPYECKOW M (PU3KYNbTYPHO-CNOPTMBHON peabunutauun) JOMKHO pasBUTb y MHBanMOoB NpakTuyeckue
HaBbIKW YMEHWS CaMOCTOSITENIbHO MONb30BaTbLCHA 3TMMK CpeacTBaMMm.

MpodbeccnoHanbHas peabunutauns MHBanNMAoOB AOMMKHa CNocobCTBOBaTb MakcumarnbHO BO3MOXHOMY
BOCCTa@HOBIEHUIO MX NPOGECCMOHANbHbIX HABLIKOB 1 OBNaAEeHUI0 HOBbIMU NPOdECCUAMN.

MpodbeccnoHanbHoe KOHCYNbTUPOBAHWE OOJMPKHO cnocobcTBOBaTh ObICTpelielnt NpodeccuoHarnbHON
peabunuTaumMm MHBanNuaoB..

4.5.9 Copencrtaune B opraHusauumn Tpyaa noapocTKOB-MHBANMAOB N YNEHOB UX CEMEN Ha JOMY [OIMKHO
obecneuynBaTb Oka3aHWe BCECTOPOHHEW NeaarorMyeckor MOMOLUM KNMEHTam B MOBbILEHUWU KBanvdukaumm u



KayecTBa uX Tpyda, a Takke NOMOLLM B CBOEBPEMEHHOM M MOSIHOM CHAbOXEHUMN UX CbIPbEM U BbIrOAHOM CObITE
nNpoayKuUnN.

45.10 Onpegensats ¢opmMy 00y4eHNs HECOBEPLUEHHOMETHNX, HyXOalWwuxca B CcoumanbHON
peabunutaumm, n okasbiBaTb UM MPaAKTUYECKYI0 NOMOLLb B OpraHunsaumm obyyeHns cnegyet ¢ y4eTOM CTeneHu
UX coumanbHo-nefarormnyeckon gesagantaunmm, ypoBHs 3HaHWUN, (OU3NYECKOTO N MCUXUHECKOTO COCTOSHUS.

OpraHusaums npodopueHTaumm, npodobyyeHnsi, TPyAOYyCTPOMCTBA TakMX MOAPOCTKOB [OIMKHA
nomo4b UM B Bblbope npodeccun, odyveHmmn 3Torm npogeccun, NnonydeHmm CoOoTBETCTBYOLLEN KBanuukaymm n
yCTponcTBe Ha paboTy no BblGpaHHOW Npodeccuu.

4511 O6y4yeHne peTen-wHBaNMAOB HaBblkaM CamMoOOBCNyXMBaHWS, nNoBeAeHWs B ObITy
00LLEeCTBEHHbLIX MEeCTax, CAaMOKOHTPOMI0, HaBblikaM 00LeHns u gpyrum popmam XnM3HeaeAaTenbHOCTU OOMKHO
obecneunBaTb popmmpoBaHmne pebeHka (nogpocTka) Kak NMMYHOCTb CaMOCTOSITENbHYHO, CMOCOOHYH 0BCAYXNTb
cebs B ObITOBbIX YCMOBWSAX, KyNbTYPHYIO W BEXMMBYK, NPeAyCMOTPUTENBbHYIO W OnaroxenaTtenbHyw B
OTHOLLUEHMM K OKPYXaKOLLUM, BHYTPEHHE ANCUUMITMHUPOBAHHY!O.

4.5.12 OOy4yeHne poauTenen [eTel C OrpaHMYEeHHbIMM BO3MOXHOCTAMKW, B TOM 4ucne OeTen-
MHBaNMAoOB, OCHOBaM peabunuTaummM OOMKHO ObiTb NPOBEAEHO C Yy4ETOM WMHAMBMAYarnbHbIX OCOBEHHOCTEW
JeTen, xapaktepa WX WHAMBMAYANbHOCTW, CTEMEHM OrpaHUYeHMs1 BO3MOXHOCTEN, U3NYECKOro unu
MCUXMYECKOro COCTOSIHMA AeTewn, a Takke CTeneHn NoAroTOBNEHHOCTM POAMTENEN K 9TUM npoLeaypam.

KauectBo 0Oy4yeHuss [OMKHO ObiTb OLEHEHO MO CTENEeHW BOCCTAHOBMEHUS (DU3UYECKUX UMK
YMCTBEHHbIX BO3MOXHOCTEN AeTeN N X agantaumm K oKpyxatoLien o6CcTaHOBKe.

4.5.13 CoumanbHo-negarornyecknii naTpoHax cemen JomkeH BbiTb NpoBeAeH C Y4ETOM UX OTHeCeHns
K onpegerneHHon rpynne (MHOrogeTHble, ManoobecneyvyeHHble 1 Ap.), prM3nM4ecKoro n NCUXMYECKOro COCTOSHUSA
YJIEHOB CEMbM, XapakTepa B3aUMOOTHOLLEHUA MEXAY poauTensamMm n getbmn. KayectBo naTpoHaxa oLeHuBatoT
Mo CTEMEHUN ero BNUsiHUA Ha obecneyeHne HOpManbHOrO CEMENHOro BOCMUTaHUSA YSIEHOB CEMbU U CO3[aHUS B
CeMbe HOpMarnbHOW coLManbHO-Negarorn4eckon 06CTaHOBKM.

4.6 KayecTBO counanbHO-3KOHOMUYECKUX yCnyr

4.6.1 CogencTBre HaceneHno BCex KaTeropmm v rpynn B NOSlydeHMn nbroT, MOCobuin, KoMNeHcaunn un
Apyrvx BbINnaTt, KpeauToB, anvMEHTOB, MPefoCTaBfeHUM XUMbS WAWM YNYYLWEHUA KUMMWLHBIX YCMOBUA B
COOTBETCTBMU C 3akoHogaTtenoctBom Poccuinckon ®Pegepaunm [omkHO obecnedmBatb CBOEBPEMEHHOE,
nonHoe, KBanuduunmpoBaHHoe N 3PMEKTUBHOE OKaszaHMe MOMOLM B PELUEHUN BOMPOCOB, WHTEPECYHOLLMX
KIMWEHTOB, N YAOBNETBOPSTbL MX 3aNpoCkl 1 NOTPEBHOCTN.

4.6.2 KomMmneHcauusa KNMeHTaMm CTauMOHapHbIX YYpeXOeHWn pacxodoB, CBA3AHHbLIX C NPOe3doM Ha
0oby4yeHune, neveHne, KOHCYnNbTaUunM, JOMKHA CBOEBPEMEHHO M MOMHOCTLIO BO3MELLATb 3TV PACXO4bl KaX4oro
KnNueHTa B COOTBETCTBUU C (PUHAHCOBLIMU JOKYMEHTaMu, NOATBEPXKAAIOLLNMN NX 3aKOHHOCTb.

4.6.3 ObGecneyeHre Npu BbIMUCKE M3 CTaUMOHAPHbLIX YYpPEeXOEHWUN OOEeXOOoW, 0OYyBbI0 M AEHEXHbIM
nocobvem no yTBepPXAEHHbIM HOPMaTUBaM AOIPKHO YAOBMETBOPATb MOTPEOHOCTU KMMEHTOB B OOOPOTHOW,
COOTBETCTBYHLUUX pa3MepoB, pocTa 1 hacoHa ofaexae u obyBu, a Takke B JEHEXHbIX CPeACTBaXx.

4.6.4 Copgewnctue B obecrnedeHnn HyxOalLWnXCa KIMEHTOB NpoTe3amu, NpoTe3Ho-OpToneanyYeckumMm
n3genusamu, CryxoBbIMW annapartamu, O4kamu AOMKHO MO3BONATb KIMEHTaM noryyYeHve HeobXoOuMbIX UM
XOPOLLEro KayecTBa, HageXHbIX U YyAOOHbIX B NOMb30BaHWUM YNOMSHYTbIX Bbille peabunutaunoHHbIX n3genvi B
KpaTyanime CpoKu.

4.6.5 OkasaHve maTepuanbHOW MOMOLUWM KMMEHTaM [AOfKHO 3aknoyaTbCA B MpefoCcTaBfeHnn UM
OEeHeXHbIX CPeaCcTB, NPOAYKTOB NMUTaHUSA, CPeACTB CaHUTapuu 1 rurneHbl, CpeacTB yxoada 3a AeTbMU, oaexabl,
06yBu, 6enbsa 1 opyrmx NpeaMeToB NepBor HeobxoaMmocTu (B Mpedenax YCTaHOBIEHHbLIX HOPM), @ Takke, B
YCTaHOBMEHHOM nMopsiake, B obecnedyeHun crneumanbHbIMU TPaHCMOPTHLIMU CPEACTBaMU, TEXHUYECKUMMU
cpegcTBaMu peabunuTtaumym MHBanNMaoB M OPYIrUX NUL, HYXOAILWMXCHA B MOCTOPOHHEM yXOAe.

4.6.6 ObecnedveHne knMeHTOB GecnnaTHbIM rOPAYUM NUTAHUEM WUIM NPOLAYKTOBLIMU HabopaMn AOMKHO
rapaHTMpoBaTb MM CBOEBPEMEHHOE MOSyYeHWe NUTaHWUS MU NPOAYKTOB B COOTBETCTBUWN C YCTAHOBMEHHbLIMU
HOpMamMu.

4.6.7 Copenctene B peLUEHUN BOMPOCOB 3aHATOCTM [LOIDKHO 3akni4vaTbCs B OOBLEKTUBHOWM
MHGOPMALIMM KITMEHTOB O COCTOSIHUM JAaHHOMW MPoBnembl B UHTEPECYHOLLMX UX HAaCeNeHHbIX MyHKTax, okasaHuu
NpakTU4ecKor MOMOLUM B MOUCKE U BbIOOpe MecTa UM xapakTepa paboTbl (BPEMEHHOW WIIM CE30HHOW, C
coKkpaLlleHHbIM paboynm gHem, Ha OOMY), B YCTPOWCTBE Ha KypCbl NepenoaroToBku Yepes Cnyxbbl 3aHATOCTU 1
T.4.

4.6.8 KoHcynbTupoBaHue no Bornpocam camoobecnedeHus rpaxaaH U X CEMEN OOIPKHO Pa3bsACHATb
KNMeHTaMm KX npaBa M BO3MOXHOCTW B COOTBETCTBUM C HOPMATUBHBLIMU akTaMu WU OPYruMu OOKYMEHTaMM,
KacalwmMMnca pasBuTUs CEMEWHOro npeanpuHMMaTenbCTBa, HaAOMHbIX MPOMLICIOB, W OKa3blBaTb
KBaNMULUMPOBaHHYIO MOMOLLb B PELIEeHUM 3TUX W APYrUX BOMPOCOB MOAAEPXKaHWS WU YNy4ylleHWs CBOEro



MaTepuanbHOro NOSIOXKEHUS U XKM3HEHHOTO YPOBHS CEMbMW.

4.6.9 CoumanbHbll naTpoHax ManoobecneyeHbIXx CeMeW WM OAMHOKUX TpakpgaH [OMKEH NyTem
cucTemMaTMyeckux HabnaeHni 3a coumarnbHO-9KOHOMUYECKMM COCTOSIHUEM KITMEHTOB CBOEBPEMEHHO BbISIBUTH
Yrpo3y OCIOXHEHUSA NN BO3HUKHOBEHUS TPYAHOMN XXM3HEHHOW CUTyauuun 1 oKkasaTb UM Heobxoaumble B TOT Un
WHOW KOHKPETHbIA MOMEHT COLMaribHO-3KOHOMMUYECKNE YCITYTU.

4.7 KayecTtBO coumnanbHO-NpaBOBbIX YCNYr

4.7.1 KoHcynbTMpoBaHMe no BOMpocaMm, CBsI3aHHbIM C NPaBOM rpaxkaaH Ha columanbHoe o6cnyxvBaHue
B rOoCy4apCTBEHHOW, MYHMLMMNANbHOW WU HErocyaapCTBEHHOW CUCTEMaXx CouMalnbHbIX CIyX0 U 3awuty CBOMX
WHTEpPEeCcoB, JOJPKHO AaTb KIMEHTaM MOJIHOe npeacTaBneHve 06 yCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM MpaBax
Ha o6CnyXMBaHWe 1 0 NYTAX NX 3aLUWTbI OT BO3MOXHbIX HapyLLUEHWN.

OkasaHve nomowm B noAarotoBke >xanob Ha gencteve mnm 6e3gencTBve coumarnbHbIX CNYyXO wnm
pabOTHWNKOB 3TUX CINYK0, HapyLLaloLWme Unn yLeMnsiioLme 3akoHHbIe NpaBa KIMEHTOB, AOIPKHO 3aKio4vaTbCs B
TOM, YTOObI MOMOYb UM IOPUANYECKU TPAaMOTHO U3MOXUTE B XXanobax cyTb o6xanyembix AeNCTBUIA, TpeboBaHMs
YCTPaHWUTb JONYLLEHHbIE HAPYLLIEHMS U OTNPaBuUTb xanoby agpecary.

4.7.2 OkasaHvie opuanyeckorn NomoLLm B opopMreHnn AOKYMEHTOB (Ha MorlydeHMe MOMOXEHHbIX Mo
3aKkoHO4aTenbCTBY MbroT, NMOCOOUN M APYrnX couManbHbIX BbINMAT, Ha YCbIHOBNEHWE W Opyrve opmbl
CEMENHOro BOCMUTaHWA OeTen, Ang TpyooYyCTPOWCTBA, ANA YAOCTOBEPEHUS NUMYHOCTWU, ANS HanpaBreHus
AeTen 1 NOAPOCTKOB B YUYPEXAEHUSA coumanbHOro obecnyxumBaHusa Ha BpeMeHHoe npebbiBaHne n ap.) OOMKHO
obecneunBaTb pas3bsACHEHUE KIMEHTaM coepXaHne HeobXoaMMbIX [OOKYMEHTOB B 3aBUCMMOCTU OT MX
npegHasHa4YeHus, M3noXeHuwe Wu Hanucauve (Mpu HeobXO4MMOCTWM) TeKCcTa [OKYMEHTOB WM 3anofiHeHWe
hOpPMEHHBIX OMaHKOB, HanucaHwe CONpPOBOAUTENbHBLIX NMUceM. D(EKTMBHOCTL MOMOLUM OLIEHUBAKOT TEM, B
KaKkow cTeneHun oHa cnocobcTBOBana CBOEBPEMEHHOMY Y OOBEKTMBHOMY PELLEHMIO CTOALLMX Nepes KIMeHTaMm
npobnem.

4.7.3 OkasaHune 1opuaNYECKON MOMOLLM UM COOENCTBUE KITMEHTaM B PELLUEHUN BOMPOCOB, CBA3aHHbIX C
coumanbHon peabunutaumemn, NEHCMOHHbIM obecneveHmemM 1 ApyrmMmn coumarnbHbIMU Bbinnatamm, Nony4eHmem
YCTaAHOBMEHHbIX 3aKOHOO4ATENbCTBOM JNbrOT U MPEMMYLLECTB, CTPAXOBOro MEAMLMUHCKOrO nonuca, 3alimton u
cobnogeHnem npaB geTen M NOOPOCTKOB Ha BOCMMTaHMe M 3aboTy O HMX WM T.A4., OAOMMKHO obecneymBaTb
pas3bsCHEHUE CYTU U COCTOSIHUSI MHTEPECYOLWMX KnueHTa npobriem, onpenenaTb npeanonaraemble nNyTu ux
peLeHns ” OCYLWeCTBMSATb MpaKkTU4eckue Mepbl: COOEWCTBME B MOArOTOBKE W HaMpaBreHun B
COOTBETCTBYIOLLME UHCTAHLUUN HEOOXOAMMBIX JOKYMEHTOB, NYHOE ObpalleHne B yKasdaHHble MHCTaHLUUK, eCnu
B 9TOM BO3HUKaeT HeobX0OUMOCTb, KOHTPOMb 32 NPOXOXAEHNEM AOKYMEHTOB U T.4.

4.7.4 CopenictBne B MonyyeHum OecnnaTHOM MOMOLWM ajBoKaTa B MOpPsiAKe, YCTAHOBMEHHOM
3aKoHO4ATENbLCTBOM, UNM obecrnevyeHne NpeacTaBUTENbLCTBOBAHMSA (B YCTAHOBIIEHHOM Mopsigke) B cyde Ans
3aluTbl NpaB U MHTEPECOB [AOMKHbI rapaHTUpPOBaTb KIMEHTY KBanuUUMPOBAHHYIO HOPUAMYECKYIO 3alUnUTy
3aKOHHbIX NPaB 1 MOMOLLb B LIENAX NPUHATMSA 0O bEKTUBHOMO PELLEHUS MO Ero BOMPOCY.

4.7.5 CopeincTBMe B COXpaHEHMU 3aHMMaeMbIX paHee Mo [OroBOopy HarvMa unu apeHabl Xunbix
NMOMELLEHMI B TEYEHMNE LLIECTU MECSLEB C MOMEHTA MOCTYMMEHNS B CTAUMOHApPHOE YyYpexaeHue, a Takke BO
BHEOYEepeaHOM 0DecneyeHnn XumnbiM NOMELLEHMEM B Clyvae OoTKasa OT YCNyr CTaLuMOHAPHOIo y4pexaeHus no
NCTEYEHMM YKa3aHHOroO CPOKa, €CNN He MOXET OblTb BO3BpPALLEHO paHee 3aHMMaemMoe NMoMeELLeHue, AOSMKHO
ObITb HaNpPaBnNeHo Ha 3alUMTy KNMEHTA OT BO3MOXHOM MOTEPU BCNEACTBME Pa3fMYHbIX 06CTOATENBCTB 3aKOHHO
npuHaanexaliemn unm nonoXeHHOW emMy XXUNown nnowangm u HegonyLeHe yLeMeH s ero 3aKoHHbIX NpaB Ha
xunuue.

4.7.6 CopenctBne opraHam OMeKkU W MOnNevYnTenbcTBa B YCTPOWCTBE HECOBEPLUEHHOMNETHUX,
HyXXOalLWwmnxca B couuanbHON peabunuTaumu, Ha YCbIHOBIEHME, MOA OMeKy, Ha nonedeHne, B NPUEMHYHO
CEMbIO, MHTEPHATHOE YYpeXAeHne OOMMKHO obecneynBaTb NOATOTOBKY M OhOPMIEHUE OOKYMEHTOB B JIMYHOE
Oerno Ha KaXX4oro HecoBepLUEHHONETHEro (OOKYMEHTOB, NMOATBEPXKAAKLIMX OTCYTCTBUE pOAMTEnen, akta ob
obcneqoBaHUM YCIOBUIA KM3HW, CMpPaBKM C MECTa XWUTENbCTBa O pa3Mepe 3aHMMaeMoWn nrowann, onucu
MMyLLEeCcTBa, OCTaBLUErocs rnocrne CMepTu poauTernen, NEeHCUOHHOM KHWXKUM Ha AeTei, NnornyyarLlmx MeHCuIo,
CMpaBKkM O Hanu4uMm cectep, bpaTbeB M Apyrnx GNM3KNX POACTBEHHMKOB, AOKYMEHTOB O COCTOSIHUW 340POBbS,
006 obpasoBaHuuM 1 Ap.), He0OXoaUMbIX ANsi fanbHENLLEro yCTPONCTBa HECOBEPLUEHHONETHETO.

4.7.7 OdopMreHHble NpeAacTaBneHns Ha poauTenen, YKNOHSALWUXCA OT BOCNUTaHMSA geten, 3aboThbl
00 ux 340pOBbE U Pa3BUTMM, B KOMUCCUM MO AeflaM HECOBEPLUEHHONETHUX U 3aLLMTe MX NpaB U JOKYMEHTbI Ha
NVLLEHNE pOAMTENEen poaUTENbCKMX MpaB OOIMKHbI coaepXaTb BCe Heobxoaumble mMaTtepuanbl U ABMASTbCA
OCHOBaHWEM ANd AanbHeWLLero NPakTUYecKoro peLleHns BonpocoB, CBA3aHHbIX C NpUBieYeHUeEM poauTenen K
OTBETCTBEHHOCTMU, 3aLLUNTON 3aKOHHbIX NPaB U MHTEPECOB AeTel U UX YCTPONCTBOM.

4.7.8 Copencrtane B NpUBNEYEHUN K OTBETCTBEHHOCTU BUHOBHbLIX B CEMEWHOM Hacunuwu Hag OeTbMu,
XEHLLMHaMK, rpaxgaHamu MOXWNoro Bo3pacTa M UWHBaNWAamMu [JOIDKHO 3aKnyaTbCs B MOArOTOBKE



HeoOXOAMMbIX OOKYMEHTOB MOCTpadaBLUUM KINWEeHTam AN MpeacTaBneHuss B Cyd, yyYactmm B CyAebHbix
npoueccax B Lensx 3awmTbl NpaB NOTEPNeBLUNX U HAKa3aHMs BMHOBHbIX. OTO COAENCTBME crneayeT OueHnBaThb
Mo CTeneHn ero BNUSIHUA Ha peLleHne cyaa.

4.7.9 CoumanbHO-NpaBoBOW NaTPOHaX AETEW, XEHLUUH, rpaxaaH NoXurioro Bo3pacta U UHBanuaoB B
ceMbsiX, rge CylecTByeT yrpo3a HacunuMs B OTHOLUEHUM WX, OOMMKeH obecneumBaTb CUCTEMATUYECKYHO
IOPUONYECKYO0 MOMOLLb CEMbSAM COLMarnbHOrO pucka (MMeKLWuM B COCTaBe nuu, CTpagarolmnx ankorofm3mom,
HapKOMaHuen, MncMxmyeckummn 3aboneBaHus MK, BeAyLMX amMopanbHbli MapasuTU4eckun o0pa3s XK3Hu,
BEPHYBLUNXCA U3 MECT NuwieHnsa ceoboabl, CEMbAM C HEGNAronPUSATHLIM NCUXONOMMYECKUM MUKPOKIIUMATOM U
ap.) ¢ y4eToM PU3N4ECKOro, NCUXMYECKOro COCTOSIHUS YMEHOB CEMbW M XapakTepa B3aMMOOTHOLLIEHUI MexXay
HUMW B pasbsACHEHUN uX Mpas, 06si3aHHOCTEN U B MHAOpPMaUuM O NyTAX NPedoTBPALLEHUS UMM YyCTPaHeHus
Kakoro-nnbo Hacunusi.

4.7.10 KoHcynbTupoBaHue HaceneHus BCEX KaTeropuin u rpynn no coumanbHO-MpaBoBbIM BOMNpOCam
(rpaxgaHckoe, XUIULLHOe, CeMerHoe, TPygoBOe, MEHCUOHHOE, YroNioBHOE 3aKoHO4aTenbCTBO, NMpaBa AeTew,
XKEHLLWH, OTLUOB, MHBaNuAoB M Ap.) AOIMKHO AaBaTb KMMEHTaM MOJIHOe npefcTaBreHne 06 MHTEpPEeCcyLWnxX nux
3aKoHoAaTeNbHbIX akTax U NpaBax B 3aTparMBaeMbiX BOMpocax, OKa3biBaTb KMMEHTaM Heobxoanmyto NOMOLLb B
noaroTOBKE M HanpaBfeHUn COOTBETCTBYIOLLMM agpecaTam OOKYMEHTOB (3asiBneHui, xanob, cnpaBok v ap.),
HeobxoOMMbIX AN NPaAKTUYECKOro peLleHns 3TUX BOMpPOCOB.



