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BBeoeHne

YCTaHOBMEHHbIE  CTaHOApPTOM  TEPMUHbI  PAacrofioXeHbl B CMCTEMATU3MPOBAHHOM  MOpPSIAKe,
OTpaxatoLleM CUCTEMY NMOHSATUIN B 06nacTy coumanbHOro 06CnyXmBaHns HaceneHusl.

[nsi KaXxgoro NOHATUSA YCTAHOBIEH OAWH CTaHAApPTU30BaHHbIA TEPMUH.

B _andaButHOM yKasatene TepMuHbl NPUBEAEHbI C YKa3aHWEM HOMepa CTaTbMu.

lMpuBeOeHHble onpeaeneHnss MOXHO MpUM HeoOXoOMMOCTM U3MEHATb, BBOOA B HUX MPOU3BOAHLIE
NpU3HaKku, packpbiBas 3HAYEHUS MCMOMb3yEMbIX B HUX TEPMUHOB, YKa3biBasi OObEeKTbl, BXOAsme B 00beM
onpenensemMoro noHATUs. IameHeHnst He OOMKHbI HapyllaTb 06beM 1 coaepXaHne NOHATUI, ONpPenerieHHbIX B
HacTodALeM cTaHaapTe.

CTtaHOapTM3oBaHHblE TEPMUHBI HAOPaHbl NONMYXUPHBLIM LWPUGTOM.

Mpu pa3paboTke cTaHdapTa MCNoNb3oBaHa TEPMUHOMOIUS, NPUMeHsSeMas B dpefepanbHbiX 3akoHax
Poccunckon ®egepaumm, ykasaHHbIX B NyHKTE 4 NnpeaucnoBus.

1 O6nacTb NnpuMeHeHusi

Hactosiwun craHgapT ycTaHaBnmMBaeT TEPMUHbI M OMpefeneHns NoHATMIA B obractu coumnanbHOro
obcnyxmBaHuNst HaceneHus.

TepMuHbI, YCTAaHOBMNEHHbIE HACTOALUM CTaHAApPTOM, obsA3aTenbHbl ANs NPUMEHEHUSA BO BCEX BMAax
OOKYMEeHTauMm n nutepaTtypbl MO couunanbHOMY OOGCMyXMBaHUIO HaceneHus, Bxoadawmx B cdepy pabot no
CTaHAapTu3aumm n (UNKu) NCNONb3yLMX pesdynbTaTbl 3TMX paborT.

2 TepMUHbI U onpeaeneHus

2.1 O6LwwKe noHATHA

2.1.1 coumanbHoe obcnyxuBaHue: [esTenbHOCTb couuanbHbIX CNyx6, HanpaBneHHas Ha
npefocTaBrneHe coumarnbHbIX YCIyr, OCYLLEeCTBIIeHMe coumanbHOW peabunutaumm v agantaumu rpaxga,
HaxoOALWMXCA B TPYAHOM XXU3HEHHOW CUTyauuu.

2.1.2 coumanbHasa cnyxb6a: lNpeanpuAaTve unNn ydpexgeHne He3aBUCMMO OT ero BeAOMCTBEHHOW
NPUHaANEXHOCTU U opMbl COBCTBEHHOCTM, NMPEedoCTaBsioWee counanbHble YCnyrn, a Takke rpaxgaHe,
3aHMMaloLWwmecs npeanpvHMMaTenbCcko OeATenbHOCTbI0 B 0bnactn coumanbHoro obenykmBaHusa HaceneHus
6e3 obpas3oBaHUSA OPUANYECKOro Nuua.

2.1.3 paboTHMK coumanbHOM Cnyxbbl: JlMuo, HenocpeacTBEHHO npegocTaBnswowee nmnbo
opraHusyolLee NpegocTaBeHne CoumarnbHbIX YCAYr KNMeHTam coumanbHON crnyxobl.

2.1.4 knueHT couranbHOM cnyXObl: [paxgaHvH, HaAXOAALWMACSA B TPYAHOW XU3HEHHOW CUTyauuw,
KOTOPOMY B CBS13U C 9TUM NPeAOCTaBAoT coumarnbHbIe YCNyrn.

2.1.5 TpyaoHasa xu3HeHHasa cutyaums: CuTyauus, oObeKkTMBHO Hapyllawwas XusHegeaTenbHOCTb
rpaxgaHuHa no npuunMHam WHBAaNMOHOCTWU, HECMOCOOHOCTM K CaMOOOCHYXMBaHWIO B CBA3W C MPEKMTOHHbIM
BO3pacTtoM mnun 6onesHbto, 6e3paboTuLbl, CUPOTCTBA, OAMHOYECTBA, De3HaA30PHOCTU, ManoobecneyYeHHOCTH,
KOH(PMNMKTOB M >XeCTOKOro obpalleHnss B CeMbe, HapylleHWs 3aKOHHbIX MNpaB U WHTEPECOB, OTCYTCTBUS
OonpeaeneHHoro MecTa XUTenbCTBa U T.4., KOTOPYK OH HE MOXET NPeoAoNeTb CaMOCTOATENbHO.

2.1.6 appecHocTb: [lpyHUMN coumnanbHOro ObBCNYXMBaHUSA HacerneHus, npegycMaTpuBaoLLuiA
npegocTaBneHne coumanbHbIX YCIyr KOHKPETHBIM NMuam (agpecatam), HyX4alLWwmumcs B 3TUX yCryrax.

2.1.7 coumanbHasa apantauus: Cuctema MeponpuATMI, HaMpaBrieHHbIX Ha npucnocobnexHve



rpaxgaHvHa, HaxoAsLerocs B TPYOHOW XXM3HEHHOW CUTyauuu, K NPUHATBIM B O6LLEeCTBe npaBuiiamMm U HopmMam
noBefEeHUs, OKpYyXatoLLen ero cpefe XusHeaearenbHOCTU.

2.1.8 coumanbHaa peabunutauymsa: Cuctema MeponpusiTUi, HanpasfeHHbIX Ha BOCCTaHOBMEHWE
yTpaYeHHbIX rPaxa4aHWHOM coumarnbHbIX CBA3EW, COLManbHOro craTyca, YyCTpaHeHWe UNM BO3MOXHO MOSTHYHO
KOMMEHCaLMI0 OrpaHUYEHUIN XXN3HEAEATENbHOCTH.

2.1.9 nortpebuTennckas KOp3uHa: MuHUManbHLIN Habop NPOAOBOMbLCTBEHHbIX "
HenpoAoBONbCTBEHHbLIX TOBApPOB, a TakkKe YCnyr, HeobXxoOuMbIX Afs COXpaHEeHUs 340pOBbSA YenoBeka U
obecneyeHns ero XnM3HeaeaTenbHOCTU.

2.1.10 NpPOXUTOYHbIN MUHMMYM: CTOMMOCTb NMOTPEOUTENBLCKOM KOP3WHbI, @ Takke obA3aTenbHble
nnartexu n coopsl.

2.1.11 BpepHas npuBblYKa: [lpuBbldKa K yNoTpebneHuno ankoronsi, HapKOTUKOB, TOKCUYECKUX
BELLECTB, KYPEHUIO, UCMOMb30BaHMIO HELEH3YPHbIX BblpaXXeHUn, OTpuLaTenbHO BrMSAIOLWAs Ha 300pOBbLE.

2.1.12 wvHpmBupyanbHas npodmnakTtmyeckaa paborta: [eAaTenbHOCTb, HanpaBneHHas Ha
CBOEBPEMEHHOE BbLISIBIEHME HECOBEPLUEHHOMETHUX W CeMen, HaxodsAlWMxcs B coumanbHO OnacHoOM
MONOXEHNW, a TaKkke MX couumanbHO-nedarornvyeckylo peabvnuraumio u (Mnu) npegynpexneHne CoBepLUEHUS]
UMW NpaBOHapPYLUEHUI U APYrMX aHTUOOLWEeCTBEHHbIX AEACTBUMN.

2.1.13 npodmnakTMka 6€3HaA30pPHOCTM U NpPaBOHapyLEHUA HecoBepLieHHoneTHux: Cuctema
coumanbHbIX, NPaBOBbLIX, NEAArorMYECKUX U MHbIX Mep, BKNOYas MHAMBUAYarNbHYO NpodunakTnyeckyto paborty
C HECOBEPLLUEHHONMETHUMM U CEMbAMM, HAXOOALLNUMUCSA B COLMANIbHO OMACHOM MONIOXEHUWN, HaNpPaBeHHbIX Ha
BbISIBIIEHNE W YCTPaHEeHWe MPUYMH, CreacTBMEM KOTOPbIX MOryT ObiTb 6e3Haa3opHOCTb, H6ecnpu3opHOCT,
npaBoOHapYyLIEHWSA U Opyrme aHTMObLLECTBEHHbIE AEACTBUS HECOBEPLUEHHOMNETHMX.

2.1.14 MEeXNUYHOCTHbIN KOHQNUKT: CTONKHOBEHWE NPOTMBOMOMOXHO HAaMNpPaBfEHHbIX LEenewn,
WHTEpecoB, MNO3VUWA, MHEHUA WNM B3rMS40B, BbI3blBaKOLlEe HeratMBHOE 3MOLMOHANbLHOE BOCNpUATUE
CTOpOHaMU KOHMKTA.

2.1.15 camoobecneyeHue: CamocTosiTENbHbIE AENCTBUSA KITMEHTA, 3aknioyaLlmecs B NnogaepKaHmm
N yryYLeHUM IMYHOTO XN3HEHHOTO YPOBHS U XXU3HEHHOIO YPOBHS CBOEN CEMbM.

2.1.16 couvanbHas He[oOCTaTOYHOCTb: YCMOBMS couManbHOW cpedbl, OrpaHu4MBaroLLme
Xn3HeOesaTenbHOCTb YenoBeka 1 npusogsLLme K HeobxoAnMOCTH ero coumansHON 3auThbl.

2.1.17 wvHBanupHocTb: CouuwanbHas He[oCTaTOMHOCTb BCNEACTBME HapylleHusl 340pOBbA  CO
CTOMKMM PacCTPOMCTBOM (PYHKLMIN OpraHnsama, npuBOLALLAS K OrpaHUYEHUIO XU3HEeOEeATEeNbHOCTU W
HeobXx0AMMOCTU CouManbHOM 3aLlLmThl.

2.1.18 ncuxmyeckunm puckomdopTt: CoOCTOsiHME YenoBeka, XapaKTepusylolleecs HeNpUsiTHbIMU
CYOBLEKTUBHBIMU MCUXMYECKUMU OLLYLLEHUSMUN UM NEPEXMBAHNAMMN.

2.1.19 cembs: Jlvuya, cBsi3aHHble pPOACTBOM W (MNM) CBOWCTBOM, COBMECTHO, Kak MpaBwrno,
npoxuBsaroLLme 1 BegyLime COBMECTHOE XO3SNCTBO.

2.1.20 chopma coumanbHOW ycnyru: Xapaktep KOHKPETHbIX OEeNCTBUN coumanbHOW Cryxbbl npu
oKasaHuM coumanbHON NOMOLLN KIUEHTY.

2.1.21 kayecTBO coumanbHoun ycnyru: COBOKYNHOCTb CBOMCTB COLManbHOW ycnyru, onpegenstoLwas
€e BO3MOXHOCTb 1 CNOCOBHOCTb yAOBMETBOPUTL NOTPEOHOCTM KIMEHTa COoLManbHOW CnyxObl 1 OCYLLECTBUTb
€ro coumanbHyl peabunuTtaumio unu coumanbHyo agantaumio.

2.1.22 ob6bem couranbHbIX ycnyr: NepeyeHb NpeaocTaBNAeMbIX HAaceneHno coumarnbHbIX YCIyr C
yKasaHuem 1ux BUOOB.

2.1.23 rocypapcTBeHHbIl  CTaHAAPT CcoOUMaNbLHOrO  OOGCNYXMBaHUA:  YCTaAHOBMEHHbIV
HauMOHarnbHbIM CTAHOAPTOM TOCYAApPCTBEHHbIM 3TanoH, obpasey, pasnuyHbIX CTOPOH AeATENbHOCTU
coumanbHbIX cnyx6 no counansHoOMy 0BCNYy>XUBaHWUIO rpaXaaH, HaxoaaLWUXCa B TPYOHOW XXM3HEHHOW CUTYyaL K.

2.2 Buabl coumanbHbIX ycnyr

2.2.1 couuanbHasa ycnyra: [encteus coumanbHOW Ccryxkbbl, 3aknoyawwmeca B OKasaHuK
coumnarnbHON NOMOLLUM KINEHTY ANA NPpeogoneHnst UM TPYAHOWN XXU3HEHHOW CUTyauun.

2.2.2 coumanbHo-3KOHOMMYecKas ycnyra: CoumanbHasa ycnyra, npegocrtaBnsieMasi KnneHtam c
uenblo noggepxatb M YNyYWWUTb WX JKU3HEHHbIA YPOBEHb MNYTEM OKasaHWa MaTepuanbHOM MOMOLUM,
KOHCYNbTUPOBaHUS, COAENCTBUSA B TPYLOYCTPONCTBE, B PELUEHUU OPYIMX COLMAnbHO-3KOHOMMYECKNX NMpobnem
XN3HEeOeAaTeNbHOCTMU.

2.2.2.1 maTtepuanbHasa nomoub: CounanbHO-3KOHOMUYEecKas ycnyra, CoCcTosiLas B npeJocTaBneHunm
KNMeHTaM JeHeXHbIX CpefCTB, NPOAYKTOB MUTaHUSA, CPEACTB CaHUTapumn U rMrMeHsl, CpeacTB yxoaa 3a AeTbMu,
opexapl, odbyBu 1 OpyrMx NnpegMeToB NepBot HEOOXOAMMOCTM, TOMMMBA, a Takke crneunanbHbiX TPaHCMNOPTHbIX
cpencTB, TEXHUYECKUX CPEACTB peabunuraumm MHBanuaoB U nnu, HYKAALWMXCS B MOCTOPOHHEM YXOAE.

2.2.3 coumanbHoO-MeauUMHckas ycnyra: CoumanbHas ycnyra, npegoctaBnaemasi KnmeHtam B Lensax



NnogaepXaHus M yny4yleHust COCTOSIHUS WX 340pOBbHA, COUManbHO-MEOMUUWHCKOM peabunutauum nyTtem
opraHmsaumm ne4yebHO-0300POBUTENBHBLIX MEpPONpUATUA, NpegoCTaBNeHUs MeOMKaMEHTOB M MEeLMLUHCKON
TEXHUKW, KOHCYNbTUPOBaHUS, COOENCTBUS B CBOEBPEMEHHOM MONyyYeHnn KBanuduumMpoBaHHON MeOULUHCKON
NoMoLLM, B peLleHnn OPYrnX coumanbHO-MeanUMHCKUX Npobrem XnsHeaeaTenbHOCTH.

2.2.3.1 coumanbHO-MeAULMHCKMIA naTpoHax: CoumnanbHO-MeauumMHCKas ycnyra, 3aknoyawascs B
cucTemMaTMyeckoM HabniogeHun 3a KueHTamu AN BbISBNEHWUS OTKIOHEHUMW B COCTOSIHAM UX 300pOBbS U
oKasaHus UM, Npu HEOBXOAMMOCTM, coLmanbHO-MeaNLUHCKON MOMOLLN.

2.2.4 coumanbHo-ncuxonornyeckasa ycnyra: CouunanbHas ycnyra, HanpasrieHHas Ha COOencTBue
KNUEeHTaM B YNyYLEHUN UX MCUXMYECKOTO COCTOSIHWUS, BOCCTaHOBIEHUM CMOCOBHOCTM K aganTtaumu B cpeae
XU3HeJeAaATernbHOCTH.

2.2.4.1 coumanbHO-NCcUxXonornyeckoe KOHcynbTUpoBaHue: CouunanbHO-Ncuxonormdeckast ycnyra,
3aKnoyarLwascs B Nofy4yeHny nHopMauum ot KnMeHTa o ero npobnemax n obcy>kaeHnn ¢ HAM 3TUX Npobrem
ONs pacKkpbITUS M MOBUNM3aLUKN KITMEHTOM BHYTPEHHUX PECYPCOB W MOCMNEAYIOLWEro peLlieHnss coumnanbHo-
MCUXONOrM4Yeckux Npodnem.

2242 rncuxosnorunyeckoe KOHCYrnbTUpPOBaHMe: CouunanbHo-ncuxonoruyeckas ycnyra,
3aKnoYaLWasncs B OKasaHUM MNOMOLLM KIWEHTY B HanaXWBaHUM MEXUYHOCTHbIX B3aMMOOTHOLUEHUN C
BrM3KMMM 1 APYIMMU 3HAYUMBIMY AN HEFO NII0ObMU.

2.2.4.3 ncuxopgmarHoctuka u obcnegoBaHue nuyHocTu: CoumanbHO-NCMXonornyeckas ycnyra,
3aKMNYalLWasncs B BbIABMEHUM W aHanuse MNCMXMYECKOro COCTOSHUA W WHAMBMAYarbHbIX OCOBEHHOCTEN
FMINYHOCTN KMNWEHTa, BIUSAIOWMNX Ha OTKIMNOHEHWS B €ero noBedeHMM U B3aUMOOTHOLLEHWSX C OKpYXaloLwumu
noabMn, ANs COCTaBMEHUS NPOrHosa u pa3paboTky pekoMeHZauuy No NCMXONIOTMYECKON KOPPEeKLUUn 3TUX
OTKNOHEHWI.

2.2.4.4 ncmxonornyeckasa Koppekuus: CoumanbHO-NCUXONorMyeckas ycnyra, 3aknyallwascs B
aKTMBHOM MCUXOSIOrMYECKOM BO34ENCTBUW, HanpaBfieHHOM Ha NpPeoforieHne Unu ocrabneHne OTKIOHEHUN B
pasBUTMK, 3MOLMOHANBHOM COCTOSIHUM W MOBEOEHWM KIWeHTa C Lenbilo obecneyntb COOTBETCTBUE 3ITMX
OTKINOHEHWI BO3pacTHbIM HOpMaTuBaM, TpeboBaHMAM coumanbHOM cpelpbl U UHTEpecam KrveHTa.

2.2.4.5 ncuxoTtepaneBTHYeckasa nomolb: CoumanbHO-MCUXONornyeckas ycnyra, 3aknovatrolascs B
NMCUXONOrMYECKNX BO3LOENCTBUAX B CUCTEME "MCUXONOr - KIWEHT", HanpaBfeHHbIX Ha pelleHne npobnem
KMMeHTa, KOTOPbIE fexaTt B OCHOBE IMYBUHHbIX XWU3HEHHbIX TPYAHOCTEN U MEXITMYHOCTHBIX KOH(IUKTOB.

2.2.4.6 ncuxonpodmnakTMyeckas M ncuxoriornyeckas paborta: CoumanbHO-NcMxonormyeckas
ycnyra, 3akniodaruwasca B cogenctsum B (HOPMUPOBAHMU Yy KIMEHTOB MOTPEBHOCTM B MCUXONOMMYECKMX
3HaHUWAX, XenaHnsa ucnonb3oBaTtb UX Ans paboTbl Hag cobow, cBoMMM Npobnemamm, B CO34aHUM YCrOBUA ANS
MOMHOLIEHHOrO MCUXUYECKOro pasBUTUSA FNMYHOCTM Ha KaXOoM BO3pacTHOM 3Tane Ans CBOEBPEMEHHOro
npeaynpexaeHnss BO3MOXHbIX HapyLLIEHUN B CTAHOBMEHUU U Pa3BUTUM FIMYHOCTU KIUEHTA.

2.2.4.7 ncuxonornyeckum TpeHuHr: CouuanbHo-ncuxonormyeckas ycnyra, 3aknodarowascs B
aKTMBHOM MCUXOMOrMYEeCKOM BO3L4EWCTBUKM, HarpaBneHHOM Ha CHATWE MOoCneacTBUM MCUXOTPaBMUPYHOLLIMX
CUTYyauuii, HEPBHO-NCUXNYECKON HaNPsXXEeHHOCTU, POPMUMPOBAHME NUYHOCTHLIX MPeanoCchINoK Ana agantauum K
HOBbIM YCIOBUSIM.

2.2.4.8 coumanbHo-nNcuxonormyeckMm nartpoHax: CouuanbHo-NcmMxornornyeckas  ycnyra,
3aKnoyarLWwasncs B CUCTEMaTUYECKOM HabnoaeHun 3a KnneHTaMmm ns CBOEBPEMEHHOIO BbISIBNEHUS CUTYaLUn
MCUXMYECKOro AuckomdopTa WAM MEXIUYHOCTHOIO KOH(bNMKTa M Apyrux cuTyauuin, MOryLmx Ycyrybutb
TPYOHYHO XU3HEHHYIO CUTYaLMIo, U OKa3aHns UM, Npu HeOBXOAMMOCTH, COLMAarbHO-NCUXONOrMYECKON MOMOLLM.

2.2.5 couuanbHo-neparornyeckana ycnyra: CoumanbHas ycrnyra, HanpaBneHHasi Ha opraHusauuio
Jocyra KrueHTOB, OKasaHue UM COOeNCTBUSA B CEMEWHOM BOCMUTaHUW OeTen U pelleHun Opyrux coumarbHO-
negarornyeckmx NpodnemM Xu3HeaeaTeNbHOCTY.

2.25.1 couunanbHO-Neaarorn4yeckum naTpoHax: CoumanbHo-negaroruyeckas ycnyra,
3aKmnyarLwascs B cucteMatuieckon paboTte ¢ pogutensiMu, onekyHamu, nonevnTtensamm, 4eTbMu, B TOM Yucrne
Ha gomy, Ans obecnedyeHns HopmManbHOro BOCMUTAHUA U Pa3BUTUS OETEN.

2.2.6 coumanbHoO-6bITOBasA ycnyra: CouuwanbHas ycnyra, HanpasfeHHasi Ha MopaepxXaHve wnu
obecneyeHne Xun3HeaeATeNnbHOCTN KIUEHTOB B ObITY.

2.2.7 couuanbHo-npaBoBas ycnyra: CouuanbHas ycnyra, npegocTaBnsieMas KrveHTam Ans
nogaepXKaHus Unu U3MeHeHUs UX MPaBOBOrO CTaTyca, OKa3aHUs pPMONYECKOW MOMOLLM, 3alinTbl 3aKOHHbIX
npaB 1 MHTEPECOB, COAENCTBMS B pELLEeHNV APYrmx counanbHO-NPaBoBbIX NPO6eM XusHeaeAaTensHOCTU.

2.2.7.1 couuanbHo-npaBoBoM naTpoHax: CouunanbHO-NpaBoBas Yycnyra, 3aknyallascs B
cucTemMaTMyeckoM HabnogeHun 3a KIMeHTamMu AN CBOEBPEMEHHOrO BbISBIEHWS Yrpo3bl HAcUNUs wunm
NPUMEHEHUS HACUMUS, a Takke APYroro He3akOHHOro OEeNCTBUSA B OTHOLLUEHUU AeTel, XeHLMH, MHBanuaos,
NOXMWIbIX N0AEN U OKa3aHMs UM, NPU HeoBXOOUMOCTH, COLManbHO-NPaBOBOM NMOMOLLM.

2.2.8 cpoyHasa couuanbHaa ycnyra: HeoTnoxHasa nNOMOLLb pas3oBOro Xapakrepa rpaxgaHam,
nonasLLUMM B TPYAHYIO XU3HEHHYKO CUTYaLMIO.

2.2.9 KoHcynbTUpoBaHue: [lpegoctaBneHne KNMeHTy nHgopmaunn, pekoMeHgaunin O KOHKPETHbIX



OeNCcTBUsIX, HeOOXO0ANMbIX eMy ANS NPeogoNeHns TPYAHON XU3HEHHOW CUTyaunn.

2.2.10 coumanbHbIN naTpoHax: Cucrematnyeckoe HabnogeHne 3a KnMeHTamm Ansi CBOeBPEMEHHOIr0O
BbISIBIIEHNSI CTEMEHWN WX couunanbHOW Ae3ajanTauuv, MOTyLen ycyrybuTb TPYOHYHO XKM3HEHHYIO CuUTyauuio, u
oKasaHusi UM, Npu HeobxoaMMOCTH, COLManbHO-NPaBOBOW UMM MHOM NMOMOLLIN.

2.3 YupexpeHusa coumanbHOro o6cnyxmBaHus

2.3.1 yupexpgeHue coumanbHoro ob6cnyxuBaHus: HOpuanyeckoe nMUO HE3aBUCUMO OT (POPMbI
COBCTBEHHOCTN M OpraHn3aLMOHHO-MPaBOBOW (POPMbI, NPeaoCTaBrsloWee counanbHble YCnyrn KnneHtam B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon degepaumm M OCyLLECTBRsOWEE  counanbHyo
peabunuTaumio n agantaumio rpakaaH, Oka3aBLUMXCS B TPYOHOW XXU3HEHHOW CUTYaLMu.

2.3.2 Tvinbl y4ypexaeHuii coumanbHoro obecnyxmBaHms

2.3.2.1 cTtauMoHapHoe yupexAaeHue couuanbHOro OOGCNYXMBaAHUA: YuypexaeHue CcoLManbHOro
obcnyxuBaHus, obecnedvBatollee NpPedoCTaBMEHME  couMmarbHbIX — YCIYr  KAWEHTaM B YCIOBUSIX
KpYyrrnocyTo4HOro npebbiBaHus.

2.3.2.2 nonyctauuMoHapHOe YyupexaeHue couuarbHOro obGcnyXuBaHUA:  YupexaeHue
coumnansHoro obcnyxuBaHus, obecneunBatowee NpegocTaBneHne coumarnbHbIX YCyr KNnMeHTam B YCIOBUSIX
npebbiBaHWs B yYpeXaeHnn B TeYeHne onpeaeneHHoro BpeMeHM CyTOK.

2.3.2.3 HecTauMOHapHoOe y4pexAaeHue counaribHOro obCnyXUBaHUA: YUpeXaeHne coumanbHOro
obcnyxumBaHus, obecnedvBaiowiee MpegocTaBneHne CcounanbHbIX YCAYr KIMEeHTaM B HeCTauMOHapHbIX
ycroBusix, 6€3 nx NpoOXMBaHUA B YKa3aHHOM YYpPEXOEHUN UK OTAENEHUMN YUPEXOEHUS.

2.3.2.4 y4ypexpgeHue couManbHOro OOGCNYXMBaHUS Ha OOMY: YupexaeHue CcouManbHOro
obcnyxmBaHus, obecneyvvBaroLlee NpeaocTaBneHme coumanbHbIX YCNYr KITMEHTaM Mo MECTY UX NMPOXMUBAHWS.

2.3.3 Buapl yupexageHuii coumanbHoro obenyxmnBaHus

2.3.3.1 pom-uHTEepHaT Ons npecrapenbiX U UHBANUAOB: YupexaeHne coumanbHOro 06CnyxmBaHus,
npegHasHa4YeHHoe AMs NMOCTOSAHHOIO UM BPEMEHHOIO [(CpOKOM A0 6 MecsueB) Ui NATUOHEBHOIO B HeAEN0]
NPOXUBaHUA npecTapenbIxX (MyX4uH cTapwe 60 neT, XeHWwuH cTapwe 55 neT) n niBanuaos 1- n 2-n rpynn
(cTapwe 18 neT), YaCTMYHO UNKU NOJTHOCTBLIO YTPATUBLLMX CMOCOBHOCTb K CaMOOBCIYXMBAHUIO U HYXXOAOLLMXCS
B MOCTOSIHHOM MOCTOPOHHEM yX0Ae, U NpeaoCcTaBneHns UM He0b6X04MMbIX CoLManbHbIX YCIyT.

2.3.3.2 cneumanbHbIN AOM-UHTEPHAT: YUpexaeHne coumanbHOro obcnyxmeaHus, npegHasHavyeHHoe
ONS MOCTOSIHHOrO WM BPEMEHHOIO MPOXMBAHWUS rpaxaaH M3 4vucna OCBODOXAAeMbIX M3 MECT NULLIEHMS
cBoboabl M Opyrux Inuy, paHee CYOMMbIX WM HEOAHOKPATHO MPUBMEKABLUMXCA K agMUHUCTPaATUBHOM
OTBETCTBEHHOCTWM 3a HapylleHue OoOLeCTBEHHOrO nopsiaka, OpoasKHMYECTBO W MOMPOLLIANHUYECTBO, U
npegocTaBneHnss UM HEOOXOAMMbIX CoLMarnbHbIX YCIyr.

2.3.3.3 cneumanbHbIN [OOM ANA OAMHOKMX MpecTapenbiX: YupexgeHue coumanbHOoro
obcnyXnBaHusa, npegHasHa4YeHHOe ANs MOCTOSHHOTNO MPOXWBaHUS OAMHOKMX TpaXdaH M CYNpPYXXecKux nap
MOXMITOro BO3pacTa, COXPaHMBLUMX MOSTHYH UM YAaCTUYHYI0 CMOCOBGHOCTL K CaMO0BCNyKMBaHUIO B ObITY.

2.3.3.4 repoHTONOrMYECKUM LEHTP: YypexaeHue coumanbHoro obcnykumBaHusa npecTapenbixX
rpaxgaH, B TOM 4YuUCre MHBanNuOoB, NpeaHasHadeHHOEe ANdA MOCTOSIHHOIO UM BPEMEHHOrO UX MPOXUBAHWUS,
npegocTaBneHnss UM HeOBXOAMMBIX COUManbHbIX YCNYr, CO3A4aHUSA COOTBETCTBYIOLLMX UX BO3PACTY U COCTOSHUIO
3[40pOBbs YCNOBUI XNU3HEOEATENBHOCTMU.

2.3.3.5 repoHTONCUMXMaTPU4YEeCKMW  LEHTP:  YupexaeHue  couumanbHoro  obcnyxuBaHus,
npeaHasHayeHHoe AN MOCTOSAHHOMO WM BPEMEHHOrO MPOXMBAHWUS MpecTapenbiX rpaxgaH, B TOM u4ucne
WHBaNMAoOB, CTPAfaloLWMX XPOHUYECKMMM  MCUXMYECKMMM  3aboneBaHusiMW, W NPeAoCTaBIiEHUss UM
HeoOX0o4MMbIX coumnanbHbIX YCRyr Ans CO30aHWs COOTBETCTBYHOLMX MX BO3PacTy M COCTOSIHWMIO 300POBbS
YCIOBWU XN3HEOEATENbHOCTN.

2.3.3.6 coumanbHbIn npuT Ana pgeten: CneunanM3aMpoBaHHOE YYpeXAeHue coumarnbHOro
obcnyxuBaHusa, npedHasHayeHHoe A9 BPEMEHHOrO MPOXMBAHMSA W couunanbHOW peabunuTtaumm peTen,
OKa3aBLUMXCA B TPYOHOW >XM3HEHHOW UMM KPUSUCHOW CUTYyaLMM U HYXOAKLWMUXCA B 3KCTPEHHOW coumanbHOn
MOMOLLIN.

2.3.3.7 couunanbHO-peabunuTauMoHHbIN LleHTp ans HeCcoBepPLUEHHONMETHUX:
CreunannsmpoBaHHOe YydpexaeHne coumanbHOro o6CMyXuBaHWsA, NpegHasHadeHHoe ANs couuanbHOW MIu
MCUXONOrM4YecKor peabunmtauum geTen ¢ pasnuyHbiMm hopMmammn 1 CTENEHLIO COLMArnbHOM Ae3ajanTtauum.

2.3.3.8 UeHTp noMolwm feTsM, ocTaBWMMCA 6e3 nonevyeHus poautenen: CneunanvanpoBaHHOe
yypexgeHue couuanbHoro obcnyxuBaHMs, npedHasHayeHHoOe [Ans BPEMEHHOro CoaepXaHus geTemn,
ocTaBLUMxcs 6e3 nonevyeHns poauTenen, n okazaHuss COAENCTBUSA B UX JaNbHENLLEM XU3HEHHOM YCTPONCTBE.

2.3.3.9 coumanbHO-peabUNUTaLMOHHbIA LIEHTP ANA AeTel U NOAPOCTKOB C OrpaHUYEeHHbIMU
YMCTBEHHbIMU U (PU3NYECKMMM  BO3MOXHOCTAMU:  YUpexaeHue couunanbHoro  obcnyxuBaHus,
npegHasHavYeHHoe Anst peabunutaumm OeTed M NOOPOCTKOB, MMEKLWMX OTKIIOHEHUS B YMCTBEHHOM U



dunsnyeckom pasBuTUM, (BKIHOYasi AeTeN-MHBaNMOoB) B BO3pacTe OT poxaeHus 4o 18 neT B COOTBETCTBUM C
peabunuTauMoHHbIMU NporpaMmmamm.

2.3.3.10 ueHTp coumanbHOM ajanTauUM HECOBEPLUEHHOSIETHUX U MonoAexu: YdpexaeHve
coumnansHoro obcnyxuBaHwus, nNpegHasHavYeHHoe AnS counanbHOW aganTauuy Ha nepBOHAYanbHOM 3JTane
CaMOCTOSATENbHOWM >KU3HW BbIMYCKHMKOB OETCKMX OOMOB M LUKON-UHTEPHATOB AN AeTen, ocTaBlimxca 6e3
noneyeHnss poauTenen, cneumanbHbIX LUKON-MHTEPHATOB ANA AeTel, UMEKLWUX OTKIOHEHUS B YMCTBEHHOM U
busnyeckom pasBuTUM, cneymnarnbHbliX y4eOHO-BOCNUTATENBHbBIX YYPEXAeHUN, JOMOB-UHTEPHATOB ANa AeTen-
WHBanNMaoOB, HECOBEPLUEHHOMNETHUX W MOMNOoAbIX N0OEN, BEPHYBLUMXCS W3 BOCAMTATENbHbIX KOMOHWUNA,
CNeACTBEHHbIX M30NATOPOB U APYrMX YUPEXAEHUIN NPUHYAUTENBHON U30NALUN.

2.3.3.11 KPU3UCHBLIA LEHTP NOMOLUM XKEHWMUHaM: YupexaeHne coumansHoOro OBCnyXMBaHuS,
npegHasHa4YeHHoOe [Ans  OKa3aHus MOMOWM W couManbHOM peabunuTaumMm  SKeHLMH, Mo4Beprumnxcs
h3NYECKOMY UINN MCUXMYECKOMY HACUNNIO, MOTEPSABLUMX XUITbE NN paboTy, OKa3aBLUMXCS B SKCTPEMAsbHbIX
MCUXOMNOrMYECKUX N COLMarbHO-ObITOBbLIX YCMOBUSX.

2.3.3.12 TeppuTOpManbHbIA LEHTP couvaribHOM MNOMOLWM CceMbe W AeTAM: YypexaeHue
coumaneHoro obcnyxmBaHus ceMei, OeTen pasnuyHbIX TPYNn U OTAENbHbIX FPaXdaH, MonaBlIMX B TPYOHYHO
KU3HEHHYIO0 CUTyaumto.

2.3.3.13 KOMMJIEKCHbIA LEHTP couManbHOro oOOCNyXXMBaHUA HacerneHusi: YdpexaeHue
coumanbHOro obcnyxMBaHus, npegHasHa4YeHHoOe ANS OkasaHus CEMbSAM U OTAENbHbIM rpaXkgaHam, NonasLLIMM
B TPYLAHYIO >KM3HEHHYIO CUTyauuio, MOMOLLM B peanusaumm 3akOHHbIX MpaB U MHTEpecoB, COAEWNCTBMSA B
YNYYLIEeHUN UX COLManbHOro N MaTepuansHOro nomnoXeHus.

2.3.3.14 ueHTp couuManbHOro oO6GCNYXMBaHUA rpaxgaH MOXWNOro BoO3pacTa UM WHBaNMAOB:
YuypexgeHne coumanbHOro OOCNyXuBaHWs, NpegHa3Ha4YeHHOe [O719  OCYLECTBIEHUA OpraHU3auMOHHOMN,
NpakTU4ecKon U KOOPAWHALUMOHHOW OeATeNnbHOCTM MO OKa3aHWIo couuaribHbIX YCAyr rpaxgaHam MoXuroro
BO3pacTa 1 uHBanugam.

2.3.3.15 ueHTp Ncuxonoro-negarorM4eckon MOMoLUKN: YUpexaeHne coumanbHOro obecnyxmBaHus,
npegHasHayYeHHoe NS oKasaHus rpaxgaHam cneyuanuanpoBaHHOW NCUXONOro-neaarornyeckon NnoMoLLu.

2.3.3.16 UeHTp 3KCTPEHHOMN NCUXONIorM4Yeckon nomowm no TenedoHy: YypexaeHue coumanbHoro
obcnyxmBaHus, NpegHasHadeHHOe AN OKa3aHus rpaxgaHam 3KCTPEHHOM MCUXOMOrMYEeCcKon NOMOLLM Mo
TenedoHy B COOTBETCTBUM C NMOCTYNAIOLLMMN OT KITMEHTOB 3anpocamu.

2.3.3.17 yupexpeHue couuaribHOW nNomowm AnAa nuy 6e3 onpeaeneHHOro MecTa XuTenbCTBa U
3aHATUM: Y4pexaeHne counanbHOro obCnyXMBaHMS (OAOM HOYHOro npebbliBaHUSA, COUManbHBIN MPUIOT,
coumanbHad rOCTMHMLUA, UEHTPp WnM OoTAeNneHne coumanbHOM ajanTtauuu), npegHasHavyeHHoe ans
NpefoCTaBneHUs1 HouYmnera MM BPEMEHHOrO MecTa npebbiBaHMsA nvuam, okasasBwumcsa 6e3 onpedeneHHoro
MecTa XUTenbCTBa W 3aHATUA, B NEpBY0 ovepedb NuuaM MOXMMOoro Bo3pacta W MHBanugam, a Takke Ans
coumansHon peabunutaumMmM M aganTaumuM K YCIOBMSIM XM3HW B OOLlecTBe nuu, YTpaTUBLUMX couuanbHO
nonesHble CBA3W.

2.3.3.18 pom-uHTEpHAT ANA BeTepaHOB BOMHbLI U TpyAa: YupexaeHne coumanbHOro obcnyxmeaHus,
npegHasHayeHHoe A5 MOCTOSIHHOrO, BPEeMEHHOro [(CpokoM Ao 6 mecsueB) unv NATUAHEBHOrO B Heaento]
NPOXMBAHUSA BETEPAHOB BOWHbI U TPyAa U NpeaoCcTaBNeHnst UM HEOOXOANMBIX COLManbHbIX YCIyr.

2.3.3.19 nNCUXOHEBPONMOrMYeCKUM WHTEpHaT: Y4upexaeHwe coumnanbHoro  obCcnyxuBaHus,
npeaHasHayYeHHoe A1 MOCTOSIHHOTO, BPEMEHHOro [(CPOKOM A0 6 MmecsiueB) UM NATUAHEBHOrO B HeAeno]
NpOXuBaHUSA npecTapenbiXx M MHBanNuaoB (ctapwe 18 neT), cTpagalowmx XPOHUYECKMMU MCUXMYECKUMM
3aboneBaHuns MK, N NPeSOCTaBNEHNS UM HEODXOAUMbIX COLMANbHbIX YCIYT.

2.3.3.20 pom-uHTEpHaT MuUnocepausa ANA nNpecTapenbiX U UHBaNUAOB: YypexaeHne coumarbHOro
obcnyxvBaHus, NpeaHa3Ha4YeHHoe A11s NOCTOSIHHOro, BPEMEHHOIO [(CPOKOM [0 6 MecsiLeB) Uy NATUAHEBHOIO
B HeJeno] NpoXmnBaHUA npectapenbiX rpaxaaH U uHBanuaos 1-n 1 2-1 rpynn, Haxo4sALWMXCA Ha NOCTENbHOM
pexXvMe Unv nepeaBuratoLnxcs ¢ NOCTOPOHHEN MOMOLLLIO, U NPEAOCTaBNEHMS UM HEODOXOOUMBIX CoLMarnbHbIX
yCIyr.

2.3.3.21 couManbHO-0340POBUTENbHbLIN LEHTP: Y4pexaeHue coumanbHoro obcnyKuBaHums,
npegHasHayeHHoe ANns NpoBedeHUs COLManbHO-0340POBUTESNBHBIX U NPOMUNAKTUYECKMX MEepOonpuaTUM C
Lenso nNpoaneHns BO3MOXHOCTY caMmopeanv3aLmm rpaxaaHaMmy noXxmnnoro Bo3pacta CBOUX XXU3HEHHO BaXHbIX
notpebHocTen.

2.3.3.22 peTckun p[oOM-UHTepHaT Ansa aeten ¢ (uU3MYECKMMM HegocTaTKaMu: YupexaeHue
coumanbHOro o0CnyXMBaHWsA, MNpegHasHadYeHHOe AN MOCTOSHHOrO MNPOXMBAHWUA OEeTer, HYXXOAWMXCs B
yxone, ObITOBOM W MeEOUUMHCKOM OOCNyXuBaHWM, a Takke A coumarnbHO-TPygoOBOW agantaumm
OfHOBpeMeHHbIM 0by4eHnemM no nporpamMmme 06LLeo0bpa3oBaTENbLHONM LKOSbI.

2.3.3.23 peTCcKu OOM-UHTEpHaT ANl YMCTBEHHO OTCTanbIiX AeTen: YupexaeHue coumarnbHOro
obcnyxknBaHusa, npegHasHa4YeHHoe Ansi NMOCTOSIHHOIO MNpoXuBaHuA Aeten oT 4 go 18 netr ¢ aHoManMsamu
YMCTBEHHOIO pasBUTUS, HyXZalLWMUXCA B yxode, ObITOBOM M MeOuUMHCKOM OOCMyXMBaHWM, a Takke
coumanbHO-TPYAOBON aganTauuu.



2.3.3.24 otpeneHue yupexaeHusi couuanbHoro obGcnyxuBaHus: CTpykTypHOe noapasaeneHue
yypexaeHuss couuanbHOro 0OCnyXvMBaHWS, MpefoCcTaBnsilollee KOHKPETHble couuanbHble  ycryrn B
COOTBETCTBUMU C PYHKLMAMMN 3TOrO YYpeXaeHums.

2.3.3.25 npeanpustTMe couuanbHoro obcnyxuBaHus: [lpeanpuaTue, npefocTaBnsoLLee
HaceneHuto coumarnsHble YCnyru.

2.3.3.26 coumanbHasa rocTMHUUA: YUYpexaeHne counanbHoro obcnyxmnBaHms, npegHasHavyeHHoe Ans
BPEMEHHOIO NPOXMBaHUSA COBEPLUEHHOMNETHUX FpaXaaH C OnnaTon NpeaocTaBnseMblX CoLnanbHbIX YCYr.

2.3.3.27 ueHTp AHEBHOro nNpeodbiBaHUsA rpaxaaH NOXWnoro Bo3pacTta U UHBaNUAoB: YupexaeHue
coumanbHOro o06cnyXmBaHusi, NpeAHasHavYeHHoe ANd oKasaHus B [OHEeBHOE BPEMS CcouManbHbIX yCrnyr
rpakgaHam, COXpaHUBLUMM CMOCOBOHOCTb K CaMOOBCNYXNBAHMIO U aKTUBHOMY NEpPEaBIDKEHNIO.

2.3.3.28 UEeHTp BpPEeMEHHOro nMnpoOXuUBaHUA TrpaxaaH MNOXUMOro Bo3pacTa U WHBaANUAOB:
YupexgeHue, npegHasHayeHHoe ANns npefocTaBneHns rpaxgaHam rnoxurnoro Bo3pacta U MHBanvaam Ha cpok
[0 WecTn MecsaueB 6r1aroyCTPOEHHOr0 XUbs 1 OKa3aHUst HEOOXOANMbIX COLMAanbHbIX YCITyT.

2.3.3.29 uUeHTp couMmanbHOro oOGCNYXXMBaHMA Ha AOOMYy rpaxaaH MoXunoro Bo3pacta M
MHBanNuAoB: YupexaeHue, npefHasHayeHHoe ANs BPEMEHHOro UMM MOCTOSIHHOrO OKasaHus rpakaaHam,
YaCTUYHO YTPaATMBLUMM CMOCOBHOCTb K CamMOOBCMAYXUBAHMIO M HYXOaloWMMCA B MOCTOPOHHEN noaaepkke,
HeobXoOMMbIX UM COLUManbHbIX YCNYr B HAAOMHbIX YCIOBUSX.

2.3.3.30 cneumManu3npoBaHHbIA LEHTP couManbHO-MeAULMHCKOro o6CnyXuBaHUA Ha JOMY
rpaxgaH MOXWUMNOro BoO3pacTa M WMHBANUAOB: YuypexaeHwe, npefHasHayeHHOe ANnd BPEMEHHOro unm
MOCTOSIHHOIO COUManbHO-6bITOBOrO 06CMYXMBAHMA WM OKa3aHUA [0BpavyebHOM MeaWMUMHCKOW NOMOLM B
HaQOMHbIX YCIOBUSAX HY>XAAKLLNMCS B HUX FpaXKaaHaMm.

2.3.3.31 ueHTp CPOYHOro couuranbLHOro o6cnyxXmBaHus: YupexageHme coumnanbHOro obcnyxmeaHus,
npegHasHayeHHOe [ANnd oKasaHusa rpaxjaHaMm BCex BO3pacTOB, OCTPO HyXAalWUMCH B couunanbHOn
nogaepxke, NOMOLLY pa3oBOro xapakrepa.

2.3.3.32 KOHCYNbTaTUBHbIA LEHTP: YYpexaeHne coumanbHOro OOCNyXMBaHWs, npegHasHayeHHoe
ONsl 3alWMTbl MpaB M MHTEPECOB rpaxaaH, WX agantauum B oOwecTBe nyTeM COOEWCTBUSI B pELUEHMU
coumarbHbIX, MCUXONOrMYECKUX U OPUANYECKNX BONPOCOB.

2.3.3.33 KOMMNJIEKCHbIA LEeHTP NO OKa3aHMIO nomowM nuuam 6e3 onpeagereHHOro mecta
XKUTENbCTBa U 3aHATUN: YUpeXOeHne coumanbHOro obCnyXMBaHWA MO OKa3aHWio coaencTBus nuuam 6es
onpeneneHHoro MecTa XUTenbCTBa U 3aHATMI B NPEAOCTaBNEHUN UM HEOOXOAMMBIX CoLManbHbIX YCIYT.

2.4 Kateropum KIIMEHTOB cOLMaribHOWN CNyXObl

2.4.1 wmanoobecneyeHHass cembfi: Cembsi, CpeaHeaylWeBOW [OXO4 KOTOpOM He JocTturaet
NPOXWUTOYHOIrO MUHMMYMa, YCTaHOBIEHHOTO B cybbekTe Poccuiickon ®epgepauun.

2.4.2 HenonHasa ceMbs: CeMbsi, B KOTOpPON aeTen nnu pedeHka BOCNUTLIBAET OAMH U3 poaUTENEN.

2.4.3 mHoropgetHasa cembs: Cembsi, umetowwas Tpex n bonee geten, NpusHaHHas B YCTaHOBIIEHHOM
nopsgke MHOrOAeTHOW B COOTBETCTBMM C  MNOPOroM  MHOFOAETHOCTM, YCTAHOBMEHHbLIM  OpraHamu
ncnonHuTenbHon BnacTn cybektos Poccuiickon ®eaepaunn.

2.4.4 cembs, Haxopslasica B couuanbHO ornacHoM nonoxeHuu: Cembs, umeowas aeTen,
HaxoAsLUMXCH B coLmanbHO ONacHOM AMs UX KU3HW U 300POBbSA MOMOXEHMN, @ TakkKe CeEMbS, rae poavTenu nunm
WHble 3aKOHHble MpPeACcTaBUTENN HECOBEPLUEHHONETHUX He UCMOMHAKT CBOUX 06s3aHHOCTEW NO  MX
BOCNUTaHUIO, 0By4YeHno 1 (Mnn) cogepxaHnio 1 (Mnu) oTpuuaTenbHO BAMSIOT Ha UX NOBEOEHME UMK XKEeCTOKO
obpaLualTcs ¢ HUMMK.

2.45 cembs rpynnbl pucka: Cembs, umerowasd B CBOEM COCTaBe ankoronvkoB, HapKOMaHoB,
TOKCMKOMaHOB MINN ML, COBEPLLAILWNX NPaBOHaPYLLEHNS NN Apyrne aHTUOOLIEeCTBEHHbIE AeNCTBUS.

2.4.6 OoOMHOKUM rpaxpaHwH: [paxgaHuH, He cocTosAwun B Gpake, HE UMEKLWUN POACTBEHHMKOB,
00653aHHbIX NO 3aKOHY CoAepXaTb ero 1 okasblBaTb €My HEOOX0ANMYIO MOMOLLb.

2.4.7 pebeHok-cupoTa: PebeHok, ocTaBwniics 6e3 noneyeHus poamTtenen BCreacTeme nx cMepTu.

2.4.8 pebeHOK, ocTaBWIMNCA 6e3 noneyeHus poautenen: PebGeHOK, pooutenn KOTOPOro NULLEHbI
pPOANTENBCKUX NPaB, OrpaHNYeHbl B pOOUTENbCKUX MpaBax, NPU3HaHbl He4eeCcnoCOOHbIMM, HE MOTYT BbIMOMHATD
poauTenbckme 0bA3aHHOCTU K3-3a BONE3HW UNKU ONUTENBHOro OTCYTCTBUS, YKITOHSIOTCA OT BOCMMUTAHUSA WU
3alWmMTbl NpaB U nHTepecoB pebeHka, 0TKa3blBAKOTCA B3ATb €ro U3 BOoCNMUTaTeNbHOro, nevyebHoro yuypexaeHus,
yyYpexaeHus coumanbHON 3anThl HaCeneHus.

2.4.9 Ge3Hap30pHbLIN: HecoBeplUeHHONETHUA, KOHTPONb 3a MOBEeAeHWeM KOTOpOro OTCYTCTBYeT
BCNeaCTBUE HEUCMONHEHNA UNW HeHaanexallero ncnofnHeHus obsi3aHHOCTEN Mo ero BOCNUTaHWI0, 0By4YeHuto 1
(Mnn) cogep>kaHnio Co CTOPOHbLI PoaAUTENEN NN UHBIX 3aKOHHbIX NpeacTaBuTenen.

2.4.10 ©e3paboTHbIN: TpydoCnOCOOHbIN rpaxdaHuH, He umewwmi pabotel M 3apaboTka,
3aperncTpupoBaHHbIi B OpraHax Cryx0bl 3aHATOCTM HaceneHWss No MeCTY XWTenbCTBa B LENsX novcka



noaxopsen padoThbl, ULLYLLMIA paboTy M rOTOBLIN NPUCTYNUTL K HE.

2.4.11 rpaxpaHMH ©0e3 onpegeneHHOro MecTta XuTenbcTBa: [paxgaHWH, He KMelLWun
perncrTpaumm no MecTy XXUTeNbCTBa B Ka4yeCcTBe COOCTBEHHMKA, MO AOrOBOPY Halma unu nogHanma, 4oroBopy
apeHabl UNKN Ha MHbIX OCHOBAHUAX, NPEeYCMOTPEHHbIX 3akoHoaaTenbCcTBOM Poccuiickon depepaumu, nnm He
UMELLNA BO3MOXHOCTM NPOXUBATL MO MECTY pernctpauum no He3aBnUCALLMM OT HEro NpUYUHAM.

2.4.12 HecoBepleHHONeTHAA MaTtb: KeHwuMHa B Bo3pacTe o 18 net, umerowas pebeHka unm
neten.

2.4.13 pnnTenbHO U TsXeno 6onbHON YenoBek: [paXaaHWH, He MeHee OBYX MecsLEB CTpaaatoLLni
3aboneBaHvneMm, NULLIAKOLLUM €ro BO3MOXHOCTM yxo4a 3a cOB0M U CBA3aHHbIM C NOCTENbHBIM PEXUMOM.

2.4.14 BbIHyXAeHHbIN nepeceneHey: [paxaaHnH Poccunckon degepauunn, NOKUHYBLUMA MECTO
XUTENbCTBaA BCMNEACTBME COBEPLUEHHOO B OTHOLIEHWW €ro WM YfeHOB €ro CemMbM Hacunusa  unm
npecrnegoBaHnsa B MHbIX hopMax Wnn BCreAcTBME pearibHOW ONacHOCTWU MOABEPrHYTbCA MpecrefoBaHuio no
NPU3HaKy pacoBOW WM HaLMOHaNbHOW NPUHAANEXHOCTWU, BEpOMCNOBeAaHUs, A3blka, a Takke Mo MNpU3Haky
NPUHAANEXHOCTN K OnpedesieHHON counanbHOM rpynne UM MofMTUYECKNX YOEXOeHWN, CTaBLIMX MOBOAAMM
AN npoBegeHuss BpaxaeOHbIX KamMnaHWiA B OTHOLUEHWM KOHKPETHOro nuua Wnu rpynnbl JINL, MacCOBbIX
HapyLLeHuMI obLLEeCTBEHHOro Nopsiaka.

2.4.15 rpaxpaHWH, NPUBIEKaBLUMACA K YroyIOBHOW OTBETCTBEHHOCTU: [paxaaHwH, OTObIBLUMIA
YrofloBHOE Haka3aHue UM JOCPOYHO OCBODOXAEHHbIV B Cry4asX, yCTAHOBMEHHbIX 3aKOHO4ATENbCTBOM.

2.4.16 wvHBanua: JlMuo, nmelowee HapylleHne 300pOBbA CO CTOMKMM pPacCTPOMCTBOM  (OYHKLMIA
opraHusma, ofbycrnosneHHoe 3aboneBaHusMM, MOCNEACTBUSIMU TpaBM unu gedektamu, npuBosliee K
OrpaHUYEHUIO XUIHEOEATENBHOCTM U Bbi3biBatoLee HeOOX0OMMOCTb COLMANbHON 3aLUThI.

2.4.17 pebeHok-uHBanupg: Jluuo B Bo3pacte Ao 18 neT, NpM3HaAHHOE B YCTAHOBMEHHOM MOPSAKE
WHBaNMaom.

2.4.18 pebeHOK ¢ OrpaHM4eHHbIMW YMCTBEHHbIMU UNU PU3MYECKMMU BO3MOXHOCTAMMU: JIlnuLo
Mornoxe 18 net, Mmewlee OTKIIOHEHMUS OT HOPM XXU3HeOEeATENbHOCTU BCREACTBME HapyLUEeHMs 300pPOBbS,
Xapaktepuaytoimecs orpaHn4yeHnem cnocobHocTH OCYLLECTBNATb opueHTauuto, o6yu4eHne,
camoobcnyxnBaHue, nepeaBuxeHne, obLeHne, TpygoByH OeATENBHOCTb.

2.4.19 6exeHel: Jlnuo, kOTopoe He siBNSieTcs rpaxagaHuHoMm Poccunckon degepaumm M KoTopoe B
cuny obOCHOBaHHbLIX OMaceHuin cTaTb# XXEpTBOW MNpecnenoBaHWii NO MPU3HaKy PacoBOW MPUHAANEXHOCTH,
BEPOMCMNOBEAAHNS, TpaXdaHCTBa, HaUMOHANbHOCTU, NPUHAANEXHOCTU K ONpedeNneHHOW couunanbHOW rpynne
UNN MONMUTUYECKNX YOEXOEeHUA HaxXOOMTCS BHE CTpaHbl CBOEW rpakOgaHCKOW NPUHAANEXHOCTU U He MOXEeT
nonb30BaTbCA 3aliMTON 3TOM CTpaHbl UMW He >XenaeT MNoNnb30BaTbCs TaKOW 3aluMTON BCNeaCTBUE TaKux
onaceHun, unu, He UMes onpeaeneHHOro rpaXxaaHcTBa M HaxodsCb BHE CTpaHbl CBOEro NPEeXHero obbl4HOro
MECTOXWTENBLCTBA B pe3ynbTaTe NogoOHbIX COObITUIA, HE MOXET UMW He XenaeT BEPHYTbCA B Hee BCreacTBue
Taknx onaceHumn.

2.4.20 HecoBepLUEHHONETHUNA, HaxXOAAWMWCA B COLMANbHO OMAacHOM MnonoxeHuu: Jlnuo B
Bo3pacTe Ao 18 neT, KkoTopoe BcneacTeme 6e3Hag30pHOCTU MM Becnpu3opHOCTU HaxXoaMTCst B 0OCTaHOBKeE,
npeacTaBnsowen cobor onacHOCTb ONS ero XXM3HU UMW 300POBbS UMK He oTBevatolen TpeboBaHUAM K ero
BOCMUTAHUIO UINTN COAEPXKAHMIO, UITM COBEPLUAET NpaBOHapPYLUEHUS UK ApYyrMe aHTUOOLLIECTBEHHbIE AENCTBMS.

2.4.21 6ecnpu3sopHbIn: be3Haa3opHbIN, He NMELMIA MOCTOSIHHOIO MeCTa XUTeNbcTBa U (UNKn) Mecta
npebbiBaHuS.

2.4.22 pebeHok: JIMuo 0o JoCTkeHUst UM Bo3pacTa 18 net (coBepLueHHOoNeTus ).

2.4.23 rpaxaaHuH noxunoro BospacTta: MyxuuHa ctapue 60 neT, xxeHwmHa ctaple 55 ner.
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IOJOM—MHTEPHAaT
IJOM—MHTEPHAaT
OJOM—MHTEPHAaT
OJOM—MHTEPHAaT

IOJI18 BETEepaHOB BOWHEL M Tpyoa

OeTCKUM OJg YyMCTBEHHO OTCTAJIHIX IeTeun

OEeTCKUM OJiS OeTey C QUBUMUECKMMM HeIOoCTaTKaMu
MUJIOCEepPIMSa IJid NpecTapeJblx M MHBaJIMIOB

OOM—MHTEPHAT OJIA NPecTapeJibtiXx ¥ MHBAJUIOB
OOM—MHTEPHAT CIlelMXallbHbIM

MHBAaJINI

VHBAJMIOHOCTD

VHTEPHAT IICUXOHEBPOJIOTUYECKUN

KaueCTBO COLMAJILHOM yCIIyI'U

KJIMEHT COLMAJIBHOM CJIYXObI

KOHCYJIb TUPOBAaHME

KOHCYJIb TUPOBAHUE IICUXOJIOTMUECKOE

KOHCYJIb TUPOBAHME COLUMUAJIBHO-IICUXOJIOTMUECKOE
KOHQIIMKT MEXJIMUHOCTHEIMA

KOp3MHa NOTpebuTesibCKadg

KOPPEeKLMsa IICUXOJIOTHUUYeCcKas

MaTb HECOBEPUEHHOJIETHSS

MIVHVIMYM HpOXMTOqHHﬁ

HEeOOCTATOUHOCTE COLMAaJIbHALg
HECOBEPUEHHOJIETHUY, HaxXOoOAWMWcsa B couMrabHO
IOJIOXEHUM

obCIyXBaHMe coluMaJibHOe

obbeM COLMAaJIbHBEIX YCJYyT

OTIHeJIeHUEe YUPEXIEeHMS COLMAJIbHOTO OOCIYyXMBaHUI
IaTPOHAaX COLUMaJIbHO-MeOULVHCKUN

IaTpOHAaX COoLUMallbHO-NedaroTudeCcKUM
IaTpOHaX COLMaJIbHO-IIPaBOBOMU

HanOHaX COHM&HBHO-HCMXOHOPMH@CKMﬁ
IaTPOHAaX COLMAaJlbHEIM

nepecejieHell BHEHYXIEHHBIN

IOMOIUb MaTeprajibHas

IIOMOIIb HCMXOTepaHeBTquCKaH

npenanHTme COLMAJIBHOTIT'O O@CHyXMB&HMH
IPUBHYKA BpelHasd

OPUIOT IJiS IeTel COoLMallbHBM

OIIaCHOM

npoduIaKkTrKa Oe3HaI30PHOCTHU " IpaBOoHapPyMeHUN

HECOBEPIUEHHOJIETHUX

INICUXOOMATHOCTMKA ¥ OOCJIeIOBaHME JIMUYHOCTU
pabora npodmiakTMUYecKas MHIOMBUIOyaJibHaS

paboTa ncuxonpoduiIakTHUUecKas M IICUXOJIoTMUecKas
PabOTHMK COLMAJIbHOM CJIyXOE

peabunuraumusa couuajibHasa

pebeHOK

pebeHOk, ocTaBumMMca 0e3 IOoledueHUd poIuTesieM
pebeHOK-MHBAaJIUL

pe@eHOK C OT'PaHMYEeHHBIMIN YMCTBEHHEIMM i bmsmUue CcKUMU

BO3MOXHOCTAMM
pebeHOK—-CcUpOoTa
caMoobecrneueHre

ceMbsa

ceMbs TPYIIIE PUCKa

ceMbsa MaJjoobecnedeHHasa
ceMbd MHOTIOIeTHad

ceMbs HEeIOJIHAS

ceMbsl, HaxXOOAWAasCsS B COLMAJIbHO OIACHOM IIOJIOXEHUM
CUTyalus XMBHEeHHas TpyIoHasa
cnyxba coumalibHadg

CTaHOAPT COUMAJIbHOTO OOCJYXMBAHMUA T'OCYINaPCTBEHHEBIN

TPEHVHT MICUXOJIOTUYECKUM
YyCilyT'a colMraJilbHad
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ycryTra couualjibHas CpOouYHasd

yCJIyT'a COLMaJIbHO-OBTOBAS

yCcliyTa COLUMallbHO-MEeIMLMHCKAS

ycyra coumaljibHO-Nemarormueckas

yCclyTra CouMaljibHO-IIPpaBOBad

yCJIyT'a COLMAaJIbHO-TICUXOJIOTHUeCcKasa

yCJyT'a COLMaJIbHO-3KOHOMMUUECKAad

yUupexIneHre COLMAJIbHOT'O OOCIIYyXMBaHUI

yUpexIneHMe COLMAaJIbHOTO OOCJIyXMBaAHMS Ha IOMY

yypexneHMre COLUMAJIbHOTO OOCJIYyXMBAHMS HeCTaUMOHAPHOE
yypexneHMre COLUMAJIbHOTO OOCJIYyXMBAHMS I10JIyCTalMOHAPHOE
yypexneHMse COLMAJIbHOTO OOCJyXMBAHMSA CTalMOHapHOe
yUpexIneHre COLMAaJIbHOM INoMOoWM IJid JiKl ©0e3 OIpeneJIeHHOT'O
MeCcTa XUTEeJIbCTBa UM SBaHATUN

dbopMa couMaJIbHOM YCIyIU

LIEHTP BPEMEHHOTO MNPOXMBAHMSA I'PaxIaH IIOXMIJIOTO Bo3pacTa u
MHBAJIMIOB

LeHTP IOHEBHOTO NpebEBaHMS I'paxIaH [IOXUIOITO BO3BpacTa u
VHBAJIMIIOB

LLeHTP I[I0 OKa3aHMIO oMoy JHuilaM ©0e3 OoNpelesIeHHOT'O MecTa
XUTEJIbCTBA UM BAHATUM KOMIIJIEKCHEI

LLeHTP KOHCYJIbTaTUBHEIM

LLEeHTP COLMAJILHOT'O ODOCHYyXMBaAHMS Ha IOOMYy TI'PaxIaH [IOXMUIIOT'O
BOBpaC’I‘a I VMHBaJIMIOOB

LLeHTP COLMAaJIbHO-MEeIULMHCKOTO OOCIHYyXMBAaHMUSA Ha IOMYy I'paxIaH
IOXMJIOTO BO3pacTa M MHBAJIUIOB CIELMaJN3UPOBAHHEIM

LeHTP CPOUYHOT'O COLUMAaJIbHOT'O OOCJYyXUBaAHUS

LEeHTP I'€POHTOJIOTMYUECKUN

LLeHTP I'EePOHTOINCUXMATPUYECKUN

LeHTp IJig IeTel M NOOPOCTKOB C OTPaHMUEHHBIMM YMCTBEHHBMU
1 dU3MUECKUMM BO3MOXHOCTAMM COLMaIbHO-PeabuIMUTalMOHHEIN
LLeHTP IJiS HECOBEPIEHHOJIETHUX COLMaJIbHO-PeabuIMTalMOHHEIN
L[eH’I‘p nmoMomm neTdam, OCTaBIMMCSA 663 IIorieyeHma pO,JEU/I’I‘eJIeIZ
L[eH’I‘p IIOMOUM XEeHUIVHAaM KpI/ISI/ICHbIﬁI

LEeHTP IICUXOJIOTO-IelalroI'MUYeCKOoM IOMOUM

LIeHTP COLMAaJIbHOT'O ODCIYyXMBaHMS HaCeJIeHUS KOMIIJIEKCHEIM
LIeHTP COLMAaJIbHOM alalTallMM HEeCOBEPULEHHOJIETHUX ¥ MOJIOIEXMU
LIEeHTP COLMAJILHOTO OOCIIyXMBaAHMS TPaxOaH [NOXWUJIOTO BO3pacTa
I VMHBaJIMIOB

LIeHTP COLMAaJIbHOM [IOMOUM CEMbE UM IeTIM TEePPUTOPUAaJlbHBIM
LeHTP COLMAaJIbHO-03I0POBUTEIbHEIM

LLEeHTP B3KCTPEHHOM I[ICUXOJIOTMYECKOM IIoMomM IO TejedoHy
yeJIOBEeK IJIUTEJIBHO U TSIXeJIO OOJIbHOM
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