HaunoHanbHbIM ctaHgapT P® FOCT P 52496-2005
"CoumanbHoe ob6cnyxuBaHue HaceneHus. KoHTponb kadyecTBa coumnanbHbIX yenyr. OCHOBHbIe
nonoxeHua"
(yTB. npukasom PenepanbHOro areHTCTBa N0 TeXHUYECKOMY perynmpoBaHuio u metponorum ot 30
nekabps 2005 r. N 533-cT)

Social service of the population. Quality control of social services. General provisions

[aTa BBegeHus 1 aHeapsa 2007 r.
BeeneH BnepBble

1 O6nacTb NnpuMeHeHust

HacTtosiwumin ctaHOapT pacnpocTpaHsieTcsl Ha couuarnbHble YCINyru HacerneHuo, NpefocTaBnsemble
rocy4apcTBeHHbIMU M UHbLIX (OPM COBCTBEHHOCTU YupexAeHusMK coumanbHoro obcnyxuBaHust (ganee -
yypexaeHusl), a Takke rpaxgaHamu, 3aHuMaloWMMUCs MPeanpUHUMAaTENbCKON OeATenbHOCTbI0 B cdepe
coumanbHoro obcnyxmBaHus HaceneHust 6e3 crtatyca pPUONYECKOro Nuua.

CraHpapT ycTaHaBnvMBaeT OCHOBHbIE MpaBuna v nopsaok NpoBeAeHNs KOHTPOIst KauecTBa BCEX BUAOB
KOMMIeKca coumarnbHbIX YCryr, NpeoCTaBnsieMbiX HaceneHuto.

2 HopmaTtuBHbIe CCbISIKK

B HacTosilem cTaHaapTe UCNonb3oBaHbl HOPMaTUBHbBIE CCbINKM Ha criegytoLwmne cTaHaapThl:

FOCT P 50646-94 Ycnyru HaceneHuto. TepMuHbl U onpeaenexHnst

FOCT P 52142-2003 CouuanbHoe obcnyxmnsaHue HaceneHusi. KavyectBo coumanbHbix ycnyr. Obuwme
NONnoXeHuns

FOCT P 52143-2003 CouuanbHoe o6cnyxmBaHve HaceneHus. OCHOBHbIE BUAbI COLMAnbHbIX YCryr

MpumeyvaHue - Npu NoONb3OBaHMKM HACTOAWMM CTaHAapPTOM LenecoobpasHO NpoBepuTb AencTeue
CCbINTOYHbIX CTaHO4ApTOB B MH(OPMAaLUMOHHOW cucTeMe obLliero nonb3oBaHud - Ha oduumanbHOM caunTe
HaunoHanbHoro opraHa Poccuinckon ®egepauum no craHgaptTv3aumm B ceTu WMHTEpHeT unm no exerogHo
nsgaBaeMoMy MHGOpPMaLMOHHOMY YkasaTenio "HauuoHanbHble cTaHgapTbl", KOTOpbIM onybnvkoBaH no
COCTOAHMIO Ha 1 <dHBaps Tekywero roga, M MNO COOTBETCTBYOLMM €XEMECSAYHO M3gaBaembiM
NMHAOPMALIMOHHBIM yKasaTensam, onybrMKoBaHHbIM B TeKylleM roAay. Ecnu ccbinoyHbIi JOKYMEHT 3aMeHeH
(M3MeHeH), TO npu MOMb30BaHWM HACTOALWMM CTaHOApTOM crnegyeT pPYKOBOACTBOBATbCS 3aMEHEHHbIM
(M3MeHeHHbIM) JOKYMEHTOM. Ecnun ccbinoyHbI AOKYyMEHT OTMeHeH 6e3 3ameHbl, TO MOMIoXeHue, B KOTOPOM
AaHa CCblfnika Ha Hero, NPMMEHSIETCA B HYacTW, He 3aTparmBatoLLen 3Ty CCbISIKY.

3 TepMmuHbI 1 onpepeneHns
B HacTodAwem ctaHgapTe npumeHeHsl TepmuHbl no FTOCT P 50646.

4 KoHTponb Ka4yecTBa coumasnbHbIX yCnyr

4.1 OCHOBHbI€ NONI0XXEeHUs

4.1.1 KoHTponb kadecTBa coumarnbHbIX YCMyr 3aknio4aeTcsl B NpoBepKe MOMHOTbl, CBOEBPEMEHHOCTH
npefocTaBneHust 3TUX YCMyr, a Takke WX pe3ynbTaTUBHOCTU (MaTepuanbHOW, onpeaensiowen cTeneHb
pelleHns MaTepuanbHbIX MU (UHAHCOBLIX NPOBNEM KIMEHTOB, UMW HemaTepuaribHOW, Onpeaensitollen
cTeneHb NoBbIWeEHMS U3NYECKOTO, MOParibHO-NCUXOMNOrMYECKOTO COCTOSIHUS KIMUEHTA, PeLUeHUs ero ObITOBbIX,
NpaBoBbIX U APYrMX Npobrem B pe3dynbraTe B3anmModencTBUst C UCNIONHUTENEM YCITyrh).

4.1.2 B HacTosLWeM cTaHAapTe KOHTPOMO MNOANEXUT Ka4eCTBO BCEX CoLMaribHbIX YCMyr, YNOMAHYTHIX B
FOCT P 52143. Llenb KOHTpOrs - MpOBepKa COOTBETCTBUSA KayecTBa 3Tux ycnyr tpebosaHmam FTOCT P 52142,

4.1.3 N3noxeHnio B HacTosdWEM CTaHgapTe npaBun M nopsagka NpoBedeHUA KOHTPONs KadvecTBa
KOHKPETHbIX BUOOB COUManbHbIX YCNyr npeawecTByeT U3NoXeHue npasBui M nopsiika KOHTPOSS OCHOBHbIX



(hakTOpOB, HEMOCPEACTBEHHO BIVSIIOLLMX HA KAYeCTBO NpeAoCTaBnsaeMblX YCIyr.
4.2 KoHTponb OCHOBHbIX (paKTOPOB, BNUAIOLWMX Ha Ka4eCTBO couMarnbHbIX yCrnyr

4.2.1 KoHTponto nognexaT cneayoLime OCHOBHble dhakTopbl, ycTaHoBneHHble FTOCT P 52142:

- HanuMume n COCTOSIHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLMOHMPYET Y4pexaeHune
(banee - 0OKYMEHTbI);

- YCIOBMWS pa3MeLLeHns yupexaeHus;

- YKOMMNIIEKTOBAHHOCTb YYpPEXAEHUS creumanmctamm n nx Ksanugukaums;

- cneumnanbHoe n TabenbHOE TEeXHUYEeCKoe OcCHalleHue yypexaeHus (obopygoBaHue, npubopsl,
annapartypa u T.4.);

- COCTOsIHME MHGOopMauMm 06 ydpexaeHun, npasBuna U NopsgoK NPeaoCTaBneHUs YCIyr KineHTam
coumanbHon cnyxbbl (ganee - KNMeHTbI);

- Hanm4mne cobCTBEHHOMW M BHELLIHEWN CUCTEMBI (CYXXObl) KOHTPONS 32 AEATENbHOCTLIO YYPEXAEHUS.

4.2.1.1 Tpn KOHTpONe AOKYMEHTOB (yCTaBa y4YpexaeHus, nosnoxeHus ob yypexaeHun, pyKoBOACTB,
npaBumn, CNYXeOHbIX WHCTPYKUMKA, MeToaukK paboTbl € KAMeHTamum U COBCTBEHHOM OeATenbHOCTH,
3KCMyaTauMOHHbIX OOKYMEHTOB Ha obopyaoBaHue, npubopbl M annapaTtypy, HauvOHanbHbIX CTaH4apTOB
coumnansHOro obCnyXMBaHMA HaceneHus u Ap.) MpPOBEpsloT UX COOTBETCTBUE NPeabsBrseMbiM K HUM
TpeboBaHMAM NO NOMHOTE U NMPaBUILHOCTM OPOPMIIEHNS, aKTyanbHOCTU, CBOEMY NPeAHa3HayYeHuIo.

OpHOBpPEMEHHO KOHTPOMMUPYIOT CBOEBPEMEHHOCTL NMPOBEPKM COCTOSHUS U MepecmMoTpa OOKYMEHTOB,
nx obHOBNEHMSA N N3bATUS M3 OBpaLLeHns yCcTapeBLUnX.

4.2.1.2 lNpn KOHTpOSie YCMOBUIA pasMELLEHUS YYPEeXOEeHUs NPOBEPSIOT COOTBETCTBME pPa3MeEpPoOB W
COCTOSIHMS  30aHMW W MOMELUEHUA CaHUTApPHO-TUTMEHUYECKMM HOpMaM W npaBunam, TpeboBaHusAM
npoTuBonoxapHon 6e3onacHocTM. OOHOBPEMEHHO NPOBEPSIIOT MOMHOTY obecrnedeHus ydpexaeHnss Bcemu
BMAAMM KOMMYHarbHO-ObITOBOro 06CNYyXMBaHWS, OCHALLEHMSA TenedgOoHHOW CBSA3bo, cOo3haHus Heobxoanmbix
YyCNoBUN Ansi npebbiBaHWsi B HEM KIMEHTOB, OOCMYyXMBalOLEro nepcoHana, a Takke nNpeaocTaBlneHus
couManbHbIX YCnyr.

4.21.3 [lpn KOHTpOMe cneumanbHOro M TabenbHOro TEeXHUYECKOro OCHAaLEHUs ydpexgeHus
NPOBEPSIOT YKOMMIIEKTOBAHHOCTb 3TMM OCHalleHmem (obopygoBaHuem, annapatypon, npubopamu), ero
COCTOSIHMEe, COOTBeTCTBME TpeboBaHMAM CTaHOapTOB, TEXHUYECKUX YCMAOBWW, APYrMX HOPMaTUBHbIX
OOKYMEHTOB, NPaBuibHOCTb N 3(PEKTUBHOCTL UCMOSb30BaHNS, CBOEBPEMEHHOCTb €ro NpModpeTeHUs.

4.2.1.4 YKOMNIEKTOBAHHOCTb YyYpeXAeHus cneumanuctamm npoBEPSIOT MO LUTATHOMY pacnmcaHuio.
Keanudwmkauuo, obpasoBaHune, npodeccnoHanbHyl0 NOArOTOBKY — CMELManUCTOB, WX  COOTBETCTBUE
3aHMMaeMbIM [AODKHOCTAM, OEeNOBble, MOparbHble U MOparnbHO-3TUYECKNE KavyecTBa, YMEHME noaaepXunBaTb
HOopMaribHblEe YenoBEeYEeCKMe OTHOLUEHMUS C KIMEHTaMM YUYPEXAEHWUsI MPOBEPSIOT MyTEM U3YYEHUS NIUYHbIX den,
cobecefoBaHusi, onpoca pyKoBoAWUTENEeW, Konner no paboTe W KIMEHTOB, a Takke MNyTemM MU3ydeHus
NMMCbMEHHbIX OT3bIBOB O paboTe cneumanmcToB.

OpHOBpEMEHHO MPOBEPAIOT OpraHM3auuto K MpoBefeHne paboT y4ypexaeHus Mo  MOBbILEHUIO
KBanudukaumm cneumanuctoB, a Takke CBOEBPEMEHHOCTb MpoBedeHus 3Tux paboT wu  artrecTaumm
cneumnanmcTos.

4.2.1.5 CoctosiHne uHdopmauun o6 ydypexaeHun (CBeAeHWA O HaMMEHOBaHUWM YYPEXAEHWs, ero
MEeCTOHaxOXAeHUW, xapakrtepe, Bugax n obbeme npegocTasnsieMblX YCnyr, Nopsake, npaBunax n ycrnoBmsax mx
npegocTaBneHnss M gp.) NpoBepsloT Ha cooTBeTcTBuMe TpebosaHuam 3akoHa Poccuinckon Pepepaumm "O
3awmTe npas notpebutenen” n FOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6 TMpu npoBepke COOCTBEHHOWM CMYXObl KOHTPOMSI 3a AEATENbHOCTLIO YYPEXAEHUS NPOBEPSIOT
HanMumMe n CTPYKTYpPY 3TOM OOKYMEHTANbHO OPOPMIIEHHON CIyXObl, MO3BONSAIOLLEN PYKOBOACTBY YUYPEXAEHUS
KOHTpONMpoBaTb AEATENbHOCTb MNOAPA3AENEHNA U OTAENbHBIX COTPYOHUKOB MO OKAa3aHUI0 COLMarbHbIX YCYT,
€e COOTBEeTCTBME HauWoHanbHbIM CcTaHgaptaMm M ApYrMM HOpMaTWBHbIM  [OKYyMEHTaM no couuanbHoMYy
obcnyxnBaHuo HaceneHus, aPEKTUBHOCTb OT €€ NPUMEHEHNS.

Mpu npoBepke BHELIHEW CUCTEMbl KOHTPONS U3y4yalT AOKYMEHTanbHO OdOpPMIIEHHbIE pe3ynbTaThbl
NMPOBOAMMbBIX MPOBEPOK, XapakTep OTMeYaeMblX HEeOOCTAaTKOB W CTeneHb peanu3aumMym MeponpusiTuin no umx
YCTPaHEeHMI0.

4.3 KoHTponb KayecTBa COLMaNbHO-ObLITOBbLIX YCIyr

4.3.1 Tpu KoHTpoONe KayecTBa YCnyr MO COOENCTBUIO HACENEHU BCEX KaTeropum - KiveHTam
coumansHonm crykbbl B MonydeHMn NpeaycMOTPEHHbIX 3akoHodaTenbCcTBOM Poccuinckorn degepaunm NbroT u
npeumyLLecTs B coumarnbHO-ObITOBOM obecneyeHuun NpoBEpPSIIOT, HaCKOIbKO CBOEBPEMEHHO,



KBannuuUpoBaHHO M B MOMHOW Mepe OKasaHa KIMeHTam MOMOLLb B pelleHun Mx npobrem un kKakoBa ee
3 PEKTUBHOCTD.

4.3.2 KayecTBO *unon nnowaan, NnpeaocTaBnsaeMon KnmeHTaMm CTauMoHapHbIX U NOMyCcTaunoOHapHbIX
YUPEXOEHUIN COUMANbHOrO OBCMNYXXMBaHWS, KOHTPOMMPYIOT NyTeM MPOBEPKM €€ COOTBETCTBMS CaHUTApPHO-
rMrMeHMYecknMm HopMam No pa3mMepam, COCTOSHUIO 3OaHWA U NOMELLEHUA, MX KOMMOPTHOCTU, obecnedeHunto
yaobcTBa NPOXMBAHUA KMMEHTOB U MO APYrUM XU3HEHHO BaxHbIM nokasartensM. OgHOBPEMEHHO NPOBEPSIHOT,
HACKOMbKO Y4YMTbIBAKOT MPU pasMeLLEeHUM KIUEHTOB B XWUIMbIX MOMELLEHUSAX UX PU3NYeckoe M Mncuxmyeckoe
COCTOsIHME, NMCUXONOrM4YEeCKyt0 COBMECTUMOCTb, HAKMOHHOCTMW.

4.3.3 KayecTBo nomeLlleHunin, NpeaocTaBnsaeMbix Ans opraHusaumum peabunutaumoHHbIX MeponpuaTUi,
ne4yebHO-TPYAOBOM U y4eOHOW OeATENbHOCTU, KyNbTYPHOrO U BbITOBOrO OGCMYXMBAHWS, KOHTPONMPYIOT NyTEM
X MpPOBEPKM Ha cooTBeTCTBME TpeboBaHMAM MO pa3mepy, pachnosioXeHWIo, KoHdurypauumn, obecnevyeHuto
BO3MOXHOCTM MPOBEAEHVNS B HUX BCEX YMNOMSHYTbIX Bbille MEpPOnpUSATMA C  ydeToM cneumndukm
obcnykMBaemMoro KoHTuHreHta. Kpome Toro, Bce >wunble, CryXebHble U MpPOU3BOACTBEHHbIE MOMELLEHMS
NMPOBEPSIOT HA COOTBETCTBUE CreayoLwmm TpeboBaHnAM, onpeaensitowmmM X Ka4ecTBo:

- TpeboBaHusiM NpPoTMBONOXapHOW 6e3onacHocTy;

- TpeboBaHnsaM No o6A3aTenbHOMY OCHALLEHWIO TeNEedOHHOM CBA3bI0 U obecneyeHnio BCeMn BugamMm
KOMMYHanbHO-ObITOBOro 06Cny>KnMBaHus;

- TpeboBaHMAM MO 3aLMWEHHOCTM OT BO3AENCTBMA PasnMyHbIX (PAKTOPOB  (MOBbILLEHHOMN
TemnepaTypbl, BMAaXHOCTW, BUGpaumm 1 1.4.), OTpMLATENBHO BRUSAIOWMX Ha 300POBbE NepcoHana, KrMeHToB U
Ha Ka4yeCcTBO NpeaoCTaBNAeMbIX YCNyT;

- TpeboBaHuaAM no obsizaTenbHOMY OOOPYLOBaHWMIO MOMELLEHU cneunanbHbiMKM  YCTPOMCTBaMK,
npucnocobneHmMamMn Ons NepeaBukKeHus MHBanMaoB (MaHgycamu, MOPYYHSAMW, PacCLUMPEHHBIMW OBEPHbLIMU
npoemamu, NMOTOBLIMU NOOBEMHMKAMHU U T.4.).

4.3.4 Tlpn KoHTpone kayecTBa Mebenn W MOCTENbHbIX MNPUHAANEXHOCTEN, NpPefoCTaBMsAeMbIX
KNMEeHTaM YYpEeXAEHUN coumanbHoro obcnyxmBaHUs, NPOBEPSIOT, HACKONbKO OHW YyAOOHbI B MONb30BaHWUW,
yYnTbiBAETCA NM Npu ux nogbope U3NYEecKoe COCTOSIHME KIMEHTOB (MHBANuAoB, TsKeNnobomnbHbIX,
MarnonoaBWMXHbIX M T.4.), B KAKON CTENEHM OTBEYaOT OHWN TpeboBaHMAM COBPEMEHHONO Au3alHa 1 BbINOMHEHbI
NN N3 HETOKCUYHbIX MaTepuanos.

4.3.5 lpu kOHTpoOne kadecTBa NPEAOCTaBMSEMbIX KNMeHTaM ogexabl, 00yBu, HaTenbHOro 6enbs
NpOBEPSIOT, HACKOMBKO OHW YOO0OHbI B HOCKE, COOTBETCTBYIOT N POCTY M pas3MepaM KIMEHTOB, OTBEYAIOT NN UX
3anpocam no hacoHy n pacuBeTke, OTBEYAIOT NN CAHUTAPHO-TUIMEHNYECKMM HOpMaM U TpeboBaHUAM.

4.3.6 pwn KOHTpOMe KayecTBa ropsAYvero NUTaHuWs, NPegoCTaBAsSeMOro B y4pexgeHUsx coumarnbHOro
obcnyXvMBaHWa MM OOCTaBSEMOrO KNMEHTaM Ha A0M, NPOBEPSIOT, HACKOMbKO A0BpOoKaYeCTBEHHbI MPOOYKThI,
M3 KOTOPbIX OHO W3rOTOBMSIETCS, YOOBMETBOPSET M OHO MNOTPEOHOCTUM KIMEHTOB MO  KaNOPUIAHOCTM,
COOTBETCTBYET I YCTAHOBIIEHHBIM HOPMaM NUTaHUSA MO CoAEePXXaHUO OerKoB, XUPOB, YrNeBOA0B U CAHUTAPHO-
TMrMeHNYECKMM HOpMaM, y4MTbIBAETCS NN MpU ero pacnpeneneHnm cocTosiHue 340POBbs KITMEHTOB.

4.3.7 KadyecTBO coumanbHO-ObLITOBLIX YCMyr WMHOMBMAYaNbHO-0OCMY>XMBAIOLLEr0 U TUIMEHNYECKOTO
Xapaktepa KruMeHTaMm, MO COCTOSHWIO 340POBbsi YACTUHYHO WM MOSIHOCTBIO YTPaTMBLUMM CMOCOBHOCTb K
CaMOOOCNYXMBAHUIO M HE CMNOCOOHBLIM BbIMOMHATE OObIYHBIE XUTEWCKME MpoLeaypbl, B TOM 4uCne Takue
OEencTBus: BCTaTb C MOCTENU, Nevb B NOCTENb, OAETbCA U pa3fdeTbCsl, YMbITbCHA, NPUHATbL BaHHY (CXOAMTb B
0aHI), NPUHATL NULLY, NUTb, NOMbL30BATbCA TyarieTOM UMM CY4HOM, nepeaBuraTbCsl MO AOMY U BHE AOMa,
yXaxuBaTtb 3a 3ybamu MnmM 4emncTblo, MOMb30BaTbCA OYKaMWM UKW CIYXOBbIMW anmnapatamu, CTPU4b HOITH,
MyXX4MHam OpuTb G0Opoay M YCbl, KOHTPONUPYIOT MPOBEPKOW, B KakOW CTeneHun 3aTu ycnyru obecneuymsaioTt
BO3MOXHOCTb BbINOMHEHNS HEOOXOOUMBIX KNMeHTam npouenyp 6e3 npuuMHeHWst kakoro-nnbo Bpeda wx
3[0POBbIO, (U3NYECKMX WM MOparbHbIX CTpagdaHui WM HeyaobCTB M MNposBASET N Mpu  3TOM
obcnyXmBaroLLuin nepcoHan HeobxoanMyto AenMKaTHOCTb U KOPPEKTHOCTb MO OTHOLLEHMIO K KITMEHTAM.

4.3.8 Tlpn «KoHTpone kayecTBa Yycnyr no COOENCTBMIO B MNONy4YeHUW HanpasfneHus B
crneumanvanpoBaHHble y4pexaeHusi 30paBOOXpPaHEHWsl, Ha caHaTOpHOE JleYeHWe WM B CTauMOHapHble
yyYpexaeHus coumanbHoro obCryXvMBaHMSA MPOBEPSIOT, B KakoW CTemneHu 3TO COAENCTBME CnocoOCTBOBaro
onepaTMBHOMY U 060CHOBaHHOMY HarMpaBfiEHUIO KNMEHTA B TO UNN UHOE YdpeXaeHne Ha nevyeHne unm otabix B
COOTBETCTBMM C MEOULMHCKMMW MOKA3AHUSIMU.

4.3.9 KoHTponb kadecTBa YyCIyr no CO30aHUI0 YCMOBWI ONsi OTNPaBREHMsS PENUrnmosHbiX obpsaoB
OCYLLECTBMSOT MPOBEPKOW, HACKOSIbKO CTPOro Y4MTbIBAOTCA MpU 3TOM BepoucnoBedaHue, BO3pacT, Mofl,
husnyeckoe COCTOSAHNE KIMEHTOB, OCODEHHOCTU pUTYaroB PENUrMo3Hbix 06psaoB B pasnuyHbix KoHdeccusix, a
TaKkke He [JOoMycKalTCA NN KakMe YLeMIIeHUs npae CBOOOAHOro OTNpaBNEHUs PErMIMo3HbiXx O00psiAoB
BEPYHOLLNMMN.

4.3.10 KayecTBO COOeWCTBMS B OpraHu3auum npefdocTaBreHus ycnyr npeanpuaTusMn TOProsnu,
CBSI3M, KOMMYHarbHO-ObITOBOro 0OCNyXMBaHWSI NPOBEPSAIOT HA NPeAMET ero cooTBeTCTBUSA TpeboBaHWsiM No
YAOBNETBOPEHMIO MOTPEOHOCTEN U 3anNpoOCOB KIMEHTOB B CBOEBPEMEHHOM MPUOOPETEHMU HEODOXOAMMbIX
NPOAOBONbLCTBEHHBIX M MPOMBILUIIEHHBIX TOBApOB, B PELUEHMU BOMPOCOB OMMaTthl XWUIbsi MU KOMMYHaNbHO-



ObITOBLIX YCITYT.

4.3.11 KoHTponb KadyecTBa ycnyr no [OCTaBke BoAbl, TOMKe MNeveln, CoaencTBuMio B obecrneyeHun
TONMMBOM, cAaye Bellen B CTUPKY, PEMOHT M obpaTHOM MX OOCTaBKe, COOENCTBMIO B OpraHu3auumn yoopku
XUNbIX MOMELLEHUA, MO OKa3aHWio MOMOLUM B MNPUrOTOBIIEHUM MNULLKM OCYLLECTBRASETCA MPOBEPKON TOro,
HACKOMbKO MOMHO M CBOEBPEMEHHO YOOBIETBOPSKTCA HYXAbl U NOTPEOGHOCTU KMMEHTOB B pELUEHUN 3ITUX
npobnem Ans co3gaHus M HopMarbHbIX YCITOBU XXU3HMW.

4.3.12 Tlpu KOHTpOME KayecTBa YCMyr MO OKa3aHWIO NOMOLWM B yxode 3a AeTbMW, ApYyruMu
HEeTPyaOCNOCOOHBIMU UMK ANUTENBHO BOMELWUMM YNeHaMn CEMbM NPOBEPSIOT, B KAKOW CTENEHW 3TU YCnyru
NOMOIMN OCTalbHbIM YNEeHaM CeMbU OCBOOOAUTLCH OT 3TUX 00A3aHHOCTEN M MO3BONMUNM UM 3aHMMAaTbCAH
OPYTUMU, HY>KHBIMW UM Aenamu Ha paboTe unu goma.

4.4 KOHTpOHb KadyecTBa counanbHO-MeaQUUUNHCKUX yCcnyr

4.4.1 Tpn KOHTpOme KavecTBa YCNyr rno OKasaHWIO MOMOLLM HaCceneHuIo BCex KaTeropum u rpymnn -
KMMeHTam coumanbHOn cnyX0Obl B MONyYeHMn NpegycMOTPEeHHbIX 3akoHodaTenbcTBoMm Poccuickon ®eagepaumm
couMnanbHO-MeAMLUHCKUX YCNYr MpOBEPSItOT, HAaCKOMbKO CBOEBPEMEHHO W B Heobxogumom nn obbeme
0OKa3bIBalOT 3TW YCNYIM M KaK y4MTbIBalOT NPU MX OKasaHuM xapaktep 3abonesaHus, MeOULMHCKME MOKasaHwus,
hmsmyeckoe 1 NCUXNYECKoe COCTOSHMNE KITMEHTOB.

4.4.2 KayecTBO ycnyr MO OKa3aHWIO UMW COAENCTBMIO B OKa3aHWM MEOMUMHCKOW NMOMOLLM KIMeHTaMm
CTaLMOHapHbIX Y4YpexaeHun coumanbHoro obcnyxumBaHust B obbeme 6Gas3oBow nporpaMmmbl 0683aTenbHOro
MeOMUMHCKOrO CTpaxoBaHus rpaxpaH Poccuiickon ®Pegepauuun, UeneBbiX WM TeppuTOpuanbHbIX Nporpamm
0653aTenbHOr0 MEAMLMHCKOTO CTPaxOBaHWs, OKasblBaEMON B ne4ebHO-NMPOMUNAKTUYECKNX YUPEXAEHMUSX,
KOHTPOMMPYIOT NPOBEPKON, HACKOSBKO MOSHO Y CBOEBPEMEHHO BbIMOSHAOTCA BCE MeQULMHCKUE npouenypbl 1
MeponpusaTUs, NPeAyCMOTPEHHbIE NporpaMmmamu, U KakoBa ux adPeKTUBHOCTb.

4.4.3 Tlpn KOHTpONne KayecTBa yCnyr B CTauUMOHapHbIX YyvpexaeHusx no obecneveHuto yxoda 3a
KNUEeHTaMu C y4eTOM COCTOSIHUSI MX 300POBbS NPOBEPSIOT, HACKOMbKO MOSIHO U CBOEBPEMEHHO OKa3blBalOTCA
atn ycnyrn (obtupaHue, obmbiBaHME, TUIMEHWYECKME BaHHbl, MpUYEChbiBaHWe, MpoBeAeHNe MeAULMHCKNX
npouenyp, Bbldaya nekapctB B COOTBETCTBUM C Has3Ha4YeHMeM Bpaya, HabnwgeHue ¢ roToBHOCTbIO B Ntobon
MOMEHT NPUIATU Ha NOMOLLb M T.4.) U B KAKOW CTENEHW OHW YAOBNETBOPSAOT HY>XAbI U NOTPEOBHOCTU KNNMEHTOB.

4.4.4 Tlpn KOHTPONE KayecTBa ycnyr No COAENCTBMIO B NPOBEAEHUN MEeAUNKO-COLManbHON 9KCNepTusbl
NMpOBEPSIOT, B KaKOW CTEneHW 39TU YCMnyrn MOMOralT YYpexOeHusaM MeduKO-COUMarnbHOM 3KCMepTu3bl B
npaBuinbHOM onpefeneHun (B yCTaHOBMEHHOM MOpsSAKe) NOTPebHOCTEN OCBUAETENbCTBYEMbIX KMUEHTOB B
Mepax couuanbHON 3alnThbl, BKNOYas peabunmTaumnio, Ha OCHOBE OLEHKW OrpaHUYEeHWUI XN3HeaeAaTenbHOCTH,
BbI3BaHHbIX CTOMKMM PacCTPOMCTBOM (PYHKLMI OpraHusma, a Takke B obecrneyeHun noceLleHus KrnveHtamm
COOTBETCTBYIOLLIMX cheunanuctoB u cbopa Bcex AOKYMEHTOB, HeOOXOAMMbIX Af1i KOMMSEKCHOW OLeHKM
COCTOSIHMSA UX 30POBbS HA OCHOBE aHann3a pasnuyHblX AaHHbIX.

445 KoHTponb 3a cogencTBMEM B MpPOBEAEHUN peabunuTaunoHHBLIX MEeponpuUsSTU coumanbHO-
MEAMLMHCKOrO Xapaktepa B COOTBETCTBUWM C MHAMBUAYaNbHbIMW Mporpammamu peabunutaumm WHBanMOoB
3aKnyaeTcsa B MPOBEPKE TOro, HAaCKOMbKO ONTMManbHbIM AMS KaX[Aoro KOHKPETHOro uHeBanuga siBnsdetcs
Habop pa3paboTaHHbIX MEPOMPUATUA NO €ro coLmanbHON peabunutaumm n B NOMHOM N1 Mepe obecneynBaeTcst
BbIMOMHEHWE 3annaHUpOBaHHbIX MEPONPUATUN, a TaKKe KakoBa pe3ynbTaTUBHOCTb MX NPOBEAEHMS.

4.4.6 KayecTBO ycnyr no opraHum3auumv MNpOXOXAEHWUs AucnaHcepusauum NpoBepsitoT Tem, B Kakowu
cteneHn OGbina obecnevyeHa [OCTYMHOCTb MOCELEHUS KIMEHTaMu BCeX MpeanucaHHbiX UMM Bpaden-
cneumanicToB M KakoBa Obina wMx ABKa AnA yrnybGneHHoro M BCECTOpPOHHero obcrnefoBaHWs COCTOSHUS
3[10pPOBbA.

4.4.7 Tpn KOHTPOIe KayecTBa YCnyr nNo opraHM3aumMnm Meamko-coumansHoro obcrneaoBaHns - oka3aHuio
KBanMMUUUPOBAHHOIO KOHCYNbTUPOBAHWS, MPOBEAEHUIO MEPBUYHONO MEAULIMHCKOro OCMOTpa U NepBUYHOW
caHuWTapHo/ 06paboTkM, OKa3aHuio nepBoN [oBpayvyebHOV MNOMOLUM, MNEPBUYHOW MEOUMKO-CaHUTapHOW W
CTOMAaTOSI0MMYeCKo NOMOLLIM NPOBepPSAIOT, obecneunBaeT NM Takas opraHM3aums ycryr noTpebHOCTU KIMEHTOB
CTauMOHAPHbIX YYPEXOEHWA B yKasaHHbIX COLManbHO-MEOMLMHCKMX YCrnyrax A0 Hayana cucTemaTuyecKoro
nevyeHus.

4.4.8 KOHTpONb KayecTBa ycnyr, CBA3aHHbIX C rocnutanusauuen unm cogemctesmemM rocnvtanusauum
HyXXOalLWwuxcs rpaxgaH B nie4ebHo-npodunaktuieckne yupexxaeHnsi, a Takke ¢ COAeNCTBMEM B HanpasreHnu
rpaxgaH (B TOM 4ucrne AeTen) Ha CaHaTOPHO-KYpOPTHOE NeyeHue, 3aKnyaeTcs B MpoOBepKe, HaCKOMbKO
0BOCHOBaHHbIMUN BbINM 3TV HaMpaBrneHus, COOTBETCTBOBANN NN OHU MEOULMHCKUM MOKa3aHUAM WM MOJTHOCTbHO
NN y4nTbIBanNucb Npu 3ToM NoxenaHusi u NoTpebHoOCTH rpaxaaH.

4.4.9 Tlpn KOHTpone KadyecTBa YyCnyr no COAENCTBMIO B MOMNyYeHUM 3yOOMpoTesHOW U MNpOTe3HOo-
opTOMNeaMYeckon nomowM, a Takke no obecneyeHWo WNM COAENCTBUIO B obecrnevyeHMnM TexXHUYEeCKUMu
cpeAcTBaMu yxoda u peabunutauuy nNpoBepsitoT, HACKOMbKO MOSIHO COOTBETCTBYHOT 3TU YCMyrM NpakTUYECKUM



NoTpebHOCTAM KIMEHTOB 1 06ecneymBaroT Nofy4YeHne MMM HeobXoAMMbIX MPOTE30B UMK APYrUX CPeacTB yxoda
n peabunutaumm.

4.4.10 KoHTponb kadecTBa YCIyr, CBAi3aHHbLIX C MPOBeAeHNEM MeAMLMHCKMX npouenyp (u3amepenue
TemnepaTypbl Tena W apTepuanbHOro [aBneHUs, HanoXeHWe KOMMPECCOB, OCYLUECTBMEHME MNepPEBSA3OK,
obpaboTka nponexHen, paHEBbIX MOBEPXHOCTEN, BbIMNOMHEHNE OYUCTUTENbBHBIX KMU3M) 1 C OKa3aHWeM NoMOLLM
B BbINOMHEHUM CBA3aHHbIX CO 340pPOBbEM Mpouenyp (Npuem nekapcTs, 3akanbiBaHWe Kanerb, Nofb30BaHue
KateTepamu M Op.), 3aknyaeTcs B NPOBEpPKE TOro, He HAHOCUT MM OKa3aHwe 3TUX YCNyr Bpeda KnMeHTam u
BbINONHATCA M Npu 3TOM TpeboBaHUA MakCMManbHOW akKypaTHOCTUM U OCTOPOXHOCTU CO CTOPOHbI
obcnyxuBatoLLero nepcoHana.

4411 KayecTBO ycnyr no COOEWNCTBMI KIMeEHTaM, OOCNyXuMBaeMblM Ha [OOMY, B OKasaHuu
MEeOMLMHCKON MOMOLLM, OKa3blBAEMOW Je4ebHO-MPOUNAKTUYECKUMUN YUPEXOEHNAMN, KOHTPOITMPYIOT TEM,
HaCKONbKO MpPaBUIIbHO W CBOEBPEMEHHO Obio 0b6ecnevyeHo BLINOMIHEHWME pabOT MO  MOCTaHOBKE
npeABapuTENbHOro AnarHosa, 4OCTaBKe KIMEHTOB B Nle4eOHOe yupexaeHue, y4acTuio B YTOYHEHMM anarHo3sa u
NpoBeAEeHUI0 HeobXoOUMbIX MEeAUUMHCKMX Mpoueayp, NpefyCMOTPEHHbIX MporpamMaMn, a Takke Mo
BO3BpaLLEHMIO KITMEHTOB JOMOW.

4.4.12 Tpwn KOHTpONe KayecTBa yCcnyr, CBA3aHHbIX C OKka3aHueM obCcnyxmBaemMbiM Ha AOMY KNMEHTaMm
CaHUTapHO-TUrMEeHNYeckon nomown (0b6TupaHue, obMbiBaHWE, TUIMEHUYECKME BaHHbl, CTPUXKKA HOrTen,
npuyecbiBaHMe M T.4.), OCYLLECTBMEHWEM MM MNOAKOXHbBIX M BHYTPUMBILLIEYHbIX BBEOEHWUA NEeKapCTBEHHbIX
npenapaToB B COOTBETCTBUM C Ha3Ha4YeHMEM revallmx Bpaden, 3abopom MaTepuanoB Ans NpPoBeAEHMUS
nabopaTopHbIX nccnegoBaHnii, CMEHON HaTenbHOro 6enbs, KopMNeHMemM ocnabneHHbIX KITMEHTOB, MPOBEPSIOT,
HACKOMNbKO CBOEBPEMEHHO WM B MOMHOM N 06beme MNpoBOAAT MPEAnUCaHHble KIMEeHTaM YyKasaHHble Bbllle
MeOMLMHCKME Npoueaypbl, CNOCOBCTBYIOT S OHU YIY4YLLEHNI0 COCTOSIHUS 340POBbS U CAMOYYBCTBMS KITMEHTOB,
YCTPaHEHMIO HEMNPUATHBIX OLYLEeHM anckomdopTa.

4.4.13 KayecTBO KOHCYNbTUPOBAHUSA NO coLmanbHO-MeaULNHCKUM BOMNPOCaM NPOBEPSIIOT TEM, B KaKowm
cTeneHn obecnevymBaeT OHO OKa3aHWe KBanM@pPUUMPOBaHHOW MOMOLLN KNMEHTaM B NPaBUIIbHOM MOHMMaHUU U
peLleHnn CToAWMX Neped HMMUM KOHKPETHbLIX COLMAnbHO-MEAMLMHCKMX Mpobnem (MnaHuMpoBaHME CeMbMW,
COBpEMEHHbIE CpPeACTBa KOHTpaUEnuuu, rmrmeHa nutaHus 1 xunuwia, m3baBneHne oT BpeOHbIX MPUBbIYEK,
npodmnakTnka pasnuuHbix 3aboneBaHui, CeKkcyarnbHble pPacCTPOWCTBa, MNCUMXOCEKCyanbHOe pasBuTue,
obyyeHune poacTBEHHMKOB BOMbHBIX NPAKTUYECKMM HaBblKaM yxo4a 3a HUMU 1 ap.).

4.414 Tlpn KOHTpone KadecTBa YCNyr MO OpraHu3aumMm ISKCTPEHHOW MeAMKO-MCUXONOrMYeckon u
3KCTpeHHON JoBpayebHoOM nomoLun npoBepsitoT, obecneumBaeT NM OHa CBOEBPEMEHHOe GesoTnaratenbHoe
KOHCYNbTUPOBaHME KIMEHTOB, OKasaHue MnomoLluy B Mobunusaumm mnx pusmyecknx u OyXOBHbIX PECypcoB, B
onpeneneHun npeaBapuUTeNbHOro AnarHo3a, npaBuiibHOM BblIbOpe 1 NonyyYeHnn nekapcTe, Nopsake Ux npuema
00 NpuObLITUS BbI3BAHHOIO Bpaya.

4.4.15 KayecTBO ycnyr no opraHu3aumm nevyebHO-TpyooBON OeATENbHOCTU KIIMEHTOB KOHTPOMMPYIOT
NPOBEPKOW, Kak akTUBHO MPUBNEKAIOTCHA OHU K MOCUNBHOW TPYAOBOW AeATENbHOCTU, COBMELLAeMON C feYyeHnem
N OTObIXOM, B 3aBUCMMOCTM OT COCTOSIHUSI 340POBbSI C LIENbIo NoAAepKaHUs aKTUBHOro obpasa XusHu, a Takke
HaCKONbKO MOSTHO obecneyvmBaeTcs NOTPEOHOCTb KITMEHTOB B NIe4eOHO-TPYAOBON AEATENBHOCTY.

4.4.16 lNMpun KOHTpOre Ka4yecTBa yCryr N0 OKa3aHMI0 NOMOLLM B BbIMONHEHWUM (DU3NYECKUX YNPaXKHEHWI
NpoBepSOT, B KakOW cTeneHun obecnevyeHo OBrafeHue KrveHTamm OOCTYNHbIM M 6e30nacHbIM AMs 340PO0BbS
KOMMMEKCOM U3NYECKUX YMPaXKHEHUN C LENb €ro CUCTEMATUYECKOro BbIMOMHEHUS AN YKpenneHusi
3[10POBbS.

4.4.17 KoHTponb kayecTBa UHAMBMAYaNbHOW paboTbl C HECOBEPLUEHHONETHUMN MO NpesynpexaeHuo
BPEAHbIX MpuBbIMEK U KN30ABMNEHUIO OT HMX, MO MOArOTOBKE K CO34aHMIO CEMbM U POXAEHUIO JeTen
OCYLLECTBMNAETCA MPOBEPKOW OpraHu3aumu, npoBefeHust n 3dEKTUBHOCTM pas3bACHUTENbHON paboTbl O
narybHocT! ynoTpebrneHnst ankoronsi, HapKOTUKOB, KYPEHWUsl, O HeraTUBHbIX pe3ynbTaTax, K KOTOpbIM 3TO
NpMBOAWT, a TaKke Kakue HeobOXxooumble peKOMeHZAauuW Mo NPeaynpexneHuto UM nNpeofoNieHnto 3Tux
NPUBbIYEK JalOTCA MOMOAbIM MOAAM U KaK BbIMOSHAOTCS.

4.4.18 Tpun KOHTpONe KayecTBa YCNyr Mo COAENCTBUIO CEMbSM, UMEKLWUM eTeill ¢ orpaHnYeHHbIMU
YMCTBEHHbIMU UMNN (PU3NYECKMMU BO3MOXHOCTSAMMU (BKMOYasa OeTen-uHBanuaoB), BOCMUTbIBAEMbIX OOMa, B
NPOBOAMMbBIX UMW JleYeHMU, 00YYEeHUN HaBblKaM CaMOOOCNYKMBaHUS, OOLLEHWS, CAMOKOHTPOSS MPOBEPSIOT,
Kak obecrneyeHO M Kakme npakTuieckme pesynbTatbl AaeT o0yvyeHue poguTenen u okasaHue Wum
KBanMuUUpOBaHHON MOMOLM paboOTHUKaMM YYPEXOEHUA B MPOBEAEHUM MEpPOMpUATMIA MO CcouuanbHo-
MeLMLMHCKON peabunutaunm getemn, NoBbILUEHNN UX UHTENEKTYaNnbHOMO YPOBHSA U agantaumm K CrOXUBLUMMCS
YCITOBUSIM XU3HU 1 ObiTa.

4.4.19 KayecTBO coumanbHO-MEOULMHCKOrO naTpoHa)ka CemMen, UMEeLWMX OeTe C orpaHUYeHHbIMU
YMCTBEHHbLIMU N PU3NYECKUMU BO3SMOXKHOCTAMU (B TOM YnUCne AeTen-UHBannaoB), KOHTPONMPYETCH NPOBEPKOMN,
cuctemMaTMyecku nu npoBoauTcs HabnwogeHne 3a cembsiMM UM obecneudnBaeT nNU  3To  HabnwogeHue
CBOEBPEMEHHOE BbISIBNIEHNE BO3HMKAKOLWLMX NPOOMEM, KOTOpble MOTYT OTpMUATENLHO MOBMUSATL HA 340POBLE U
NCUXWUKY OeTel N yCcyrybuTb CrOXUBLUYIOCA TPYOHYIO XU3HEHHYKO CUTyaUMO B 3TUX CEMbSIX, U1 CBOEBPEMEHHOE



oKasaHue UM Heobxoanmon B Tpebyembli MOMEHT MOMOLL.
4.5 KoHTponb KayecTBa coLuanbHO-NCUXONOrM4eckux ycnyr

451 Tlpn KOHTpoNne KayecTBa MCUXOMOrMYECKOrO KOHCYNbTUPOBAHMSA MPOBEPSOT, HACKOMbKO
KBanM@pULUUPOBaHHO U MOMHO OHO ObINO npoBedeHO M obecnevynno N okasaHue KNueHTam Heobxoaumon
NMOMOLUM B PELUEHUN UHTEPECYIOWMX UX NPOBnem, CBA3aHHbIX C HaNaXuWBaHWEM MEXIUYHOCTHBLIX OTHOLLUEHWUI
ANs NpeaynpexaeHns U NPeoAoneHNss CeEMENHbIX KOHMNMKTOB, a Takke HanaxuBaHWem AeTCKO-pPOaUTENbCKUX,
CYNPY>XECKUX U APYrMX 3HAYNMbIX OTHOLLEHWN.

4.5.2 KoHTponb ka4yecTBa MCUXOOMArHOCTUKN U 0bCrefoBaHUs NMMYHOCTU OCYLLIECTBISIIOT NPOBEPKOWN,
HaCKONbKO MPOBEAEHHbIN aHanm3 MCUXMYECKOTO COCTOSIHUSE U MHAOMBWUAYanbHbIX OCOBEHHOCTEN NNYHOCTU
KNWeHTa, BNUSIOLWNX Ha OTKIMNOHEHWS B €ro MOBEAEHUU WM OTHOLUEHMM K OKpYXKaloWum nogam, no3sonser
nony4nte Heobxooumyr MHGOPMauMI0 Ans COCTaBMEeHMS MpOrHo3a M pa3paboTky pekoMeHZauum no
NPOBEAEHUNIO KOPPEKTUPYIOLLNX MEPONPUATUN.

4.5.3 KayecTBO ycnyru no ncmuxosiormyeckon KOPPEKLMM KOHTPONMPYIOT NMPOBEPKON, B KaKOW CTENeHu
3Ta ycnyra, 3aknooyarLwascs B aKTUBHOM MCUXOMOrMYECKOM BO3AENCTBMM, obecrnevmBaeT nNpeoaoneHne unm
ocnabneHne OTKMOHEHWN B pasBUTUW, SMOLIMOHANIbHOM COCTOSIHUM U MOBEAEHUWN KIMEHTOB (KOHMIUKTHbIE
OTHOLLEHMS pOAMTENEN U AETEN UNN UCKAKEHUNA B NX NCUXUYECKOM PasBUTUM) U NMPUBEOEHNE STUX OTKITOHEHWUN
B COOTBETCTBME C BO3PACTHbIMU HOpMaTnBamu 1 TpeboBaHNaMM coumnanbHOW cpeapl.

454 Tlpn KOHTponme KayecTBa ncuUxoTepaneBTUYECKOM MOMOLM MPOBEPSIOT, HACKOMbKO OHa
cnocobcTByeT 3h(PEKTUBHOMY PELUEHUIO KIMeHTaMu nNpobnem, nexaiimx B OCHOBE XWU3HEHHbIX TPYAHOCTEN U
KacalolMXCs MPeodoNeEHNA B CEMbE OCTPOM MCUXOTPaABMMUPYIOLLENA MMM CTPECCOBOM CUTyauuw, HeraTMBHO
BMMAIOLWLEN Ha 300pOBbE W MCUXWMKY Mpexae BCEro AeTeln, HeadekBaTHbIX (hopM MOBEAEHUs poavTenew,
coumanbHOW agantaumm K U3MEHSLWMMCS COLMarnbHO-9KOHOMUYECKUM YCIOBUSAM XXU3HU U MEXIMYHOCTHBIX
KOH(PNMNKTOB.

4.5.5 KoHTponb kayecTBa COLMANbHO-NCUMXONIOTMYECKOrO MNaTpOHaXa OCYLLECTBMAAKT MPOBEPKOMN,
cucTemMaTMyeckM nvM nNpoBOAAT HabMAeHWs 3a KNMEeHTaMu, HacKoNbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabnwgeHn BbISBNSAT CUTyauuyM MNCUMXMYECKOTO AMCKOMAOpPTa, KOHMNMKTOB W  dpyrve cuTyauuu,
ycyryonsiowme TpyaHyr XU3HEHHYIO CUTyauMo KIMEHTOB, B MOMHON N Mepe OKasblBalT UM Heobxoanmyio B
AaHHbI MOMEHT COLMarnbHO-MCUXONOrMYECKYI0 MOMOLLb.

4.5.6 MNpn KOHTpoOne kavecTBa NCMXOMNPOMUNAKTUYECKON N MCUXOMNOrM4yeckon paboTbl MPOBEpPSIOT, B
Kakou cTeneHn 3Ta pabota obecrnevvMBaeT BLINOMHEHVWE 3adady MO CBOEBPEMEHHOMY nNpeaynpexXaeHuio
BO3MOXHbIX OTKIMOHEHWI B MCUXMKE, CTAHOBMEHUN W Pa3BUTUM NIMYHOCTU KIMEHTOB Ha KaXOOM BO3PaCTHOM
aTane, nNo CcCoAewcTBUIO B (POPMUPOBAHMM Y HUX MOTPEBGHOCTU B MCUXOMOMMYECKUX 3HAHWUSIX W KenaHus
ucnomnb3oBatb UX ANs paboTbl Hag cobon nm cBoMMM nMpobremamu, CO34aHUK YCINOBUM AN MOMHOLEHHOrO
NMCUXNYECKOTO PasBUTUS NIMYHOCTMW.

457 KayecTBO MNCUXOMOrMYECKUX TPEHMHIOB KaK aKTUBHOIO MCMXOSIOTMYECKOro BO3OeNCTBUS
KOHTPONMVPYIOT  MPOBEPKOW,  HACKOMbKO  9P(EKTMBHO  CMOCOOCTBYIOT  OHW  CHSATUIO  MOCHEeAcTBUNA
NMCUXOTPaBMUPYIOLLUNX  CUTyauMI, HEPBHO-NCUXMYECKOW HaMpsKEeHHOCTH, (OPMUPOBAHMIO  FIMYHOCTHbIX
NpeanockLInok Ana agantauum K U3MeHSIIoLWMMCS YCNOBUSAM, NMPUBUTUIO COLMANbHO LEHHbIX HOPM NoBeAeHus
naam, npeogonesarLwmM acoumnanbHble PopMbl XU3HeAesTENbHOCTH.

4.5.8 KoHTpomnb kayecTBa ycnyr No NpuBMAEYEHUIO KITMEHTOB K y4acTuIO B rpynnax B3anmonogaepku,
knybax obLieHUs OCyLLeCTBRAETCS MPOBEPKOM TOro, B KAKOW CTEMNeHW 3T YCMyrM OKasblBalT KrMeHTam
MoMOLlb B BbIXOOE M3 COCTOSIHUSI OUCKOMA@opTa (ecrnM OHO €eCTb), B MOBbIWEHWN CTPECCOYCTOMYMBOCTMH,
NoaAEPXaHUM U YKPENnneHUM MCUXMYECKOrO 300pOBbS, MOBBLILLEHUN YPOBHSI MCUXOSNOTMYECKON KynbTypbl, B
nepByto odepeb B chepe MEXITMYHOCTHBLIX OTHOLLEHWUA U 0BLLEHUS.

4.5.9 lpn KoHTpoONne KadecTBa YCNyr no 3KCTPEHHOM (Mo TenedoHy) NCUXOMNOrMyeckon U MeamKo-
MCUXOSOrMYECKOM NOMOLLM NMPOBEpPsOT, obecneymBaeT Nu ata Nomolb Ge3oTnaratenbHOE MCUXONOrMyeckoe
KOHCYNbTUPOBaHWE KIIMEHTOB, COOEWCTBME B MOOUNU3ALMU MX OYXOBHbIX, (PU3NYECKMX, UHTENNEKTYyarnbHbIX
pecypcoB Ans BbIXOA4a U3 KPU3WCHOTO COCTOSHMS, @ Takke MeAMKO-MCUMXONTOMMYECcKOe KOHCYNbTUPOBaHWE U
MoMOLLb B onpegeneHun npeaBapuTenbHOro anarHosa, B npaBmibHOM BblDOpe NnekapcTB 1 nopsgka ux npuema
00 NpubbITUSI BbI3BAHHOTO BpaYa.

4.5.10 KauvectBo ycnyr, Bknovatowmux b6ecegbl, oblieHne, nogaepxaHme KOMnaHuu, BbiCMyLUMBAHUE,
nogbagpuBaHne, MOTMBALMIO K aKTUBHOCTW, NMCUXOMNOrMYECKYI0 MOOAEPKKY XKMIHEHHOrO TOHYCa, KOHTPONMPYIOT
MPOBEPKOW, B KaKOM CTEMEHW 3TW YCNyrM COAEWCTBYIOT YKPEMMEHUI0 MCUMXMYECKOrO 340POBbS KIMEHTOB,
MOBbILLEHNIO X CTPECCOYCTONYMBOCTU U NCUXNYECKON 3aLLMLLEHHOCTMN.

4.6 KOHTpOﬂb Ka4yecTBa couuanbHO-negarorn4eckux ycnyr



4.6.1 Tlpn KoHTpome ycnyr Mo counanbHO-NeJarorMyeckoMy KOHCYNbTUPOBaHMIO NPOBEPSIOT,
HaCKOJIbKO CBOEBPEMEHHO U MOMHO OHO BbINO NpoBeAeHO M 06ecneyunno nu okasaHve KnneHTam Heobxoanmon
NMOMOLLM B NPaBWUibHOM MOHMMAaHWM U PELUEHUN CTOSILLMX nepen HUMKU coumanbHOo-neaarornyecknx npobnem
(poanTenbCcKO-AeTCKME OTHOLLEHMWS, BOCNUTaHWE N pa3BuTue aetenr, GopMmMpoBaHne CynpyXeckux 1 ceMenHbIX
OTHOLLEHMI, BKMKOYasa CeKcyanbHble, MpeaynpexaeHne un npeogorneHne negarormyeckmx  owmbok,
MEXMMYHOCTHbBIX OTHOLUEHUI B CEMbe U T.4.).

4.6.2 KoHTponb Ka4yecTBa couManbHO-Negarormyeckor AMarHOCTUKM W obcnegoBaHUst JIMYHOCTM,
NpoBeaEeHHOro C UCMOMb30BaHNEM COBPEMEHHbIX METOAMK U TECTOB, OCYLLECTBAIOT NPOBEPKOW, NO3BONMNA Nn
aTa ycnyra gaTb Ha OCHOBE BCECTOPOHHErO W3YyYeHWUsl NIMYHOCTU OOBEKTMBHYIO OLEHKY ee COCTOSIHUS Anist
OoKasaHWsi B COOTBETCTBUW C YCTAHOBMEHHbIM [MarHO3oM 3d(EKTUBHOM neJarornyeckon MnoMoLn 3TON
MINYHOCTU, MONaBLUEeN B KPU3UCHYIO UIM KOH(ITUKTHYIO CUTyaumio, a Takke YCTaHOBWUTb CTEMeHb coumanbHON
Je3agantauuu geten.

4.6.3 KayecTBO ycnyr no negarormyeckon Koppekumm KOHTPONUPYOT NPOBEPKOW, B KaKOM CTENEHM aTU
ycnyru (B chopme Becen, pa3bsCHEHUN, peKOMeHAaUUn 1 T.4.) CNOCOBCTBYIOT OKa3aHWio KBannduuupoBaHHON
negarorMyecko MOMOLLM  KNWEHTaM B WUCMPaBfeHUU [ONYLIEHHbIX UMW NeJarormyeckmx owwmboK unu
KOHQMUKTHBIX CUTyaUMA B CeMbe, TPaBMUPYOLIMX [eTeil, a Takke B WCMNpPaBfeHUn HeaaekBaTHbIX
pOOUTENBCKMX YCTAHOBOK U (hOpM MOBeAEHUA poanTenen Npu BOCNUTaHUN OETEN.

4.6.4 Tlpn KOHTpoOMne KayecTBa yCnyr MO OpraHusauMu pJocyra B YYPEeXAEHUAX CouManbHOro
obcnyxmMBaHWsl NMPOBEPSIOT, HACKOMbKO OHW YOOBMETBOPSIOT KyNbTYpPHblE U AYXOBHbIE 3aMNpOChbl KMMEHTOB U
CnocobCTBYIOT paclUMpeHnto oBbLLEero u KynbTYpHOro Kpyrosopa, cdepbl OOLEeHWs, NOBbILEHNIO TBOPYECKOW
aKTUBHOCTU KITMEHTOB, NPUBMEYEHUIO UX K Yy4acTUIO B CEMEWHbIX U AETCKMX MpasfHuKax, COpeBHOBAHUSX, K
aKTMBHOWN KINyOHOWM 1 KPY>KKOBOW paboTe, K NPOBEAEHUIO APYrMX KyNbTYPHO-A0CYrOBbIX MEPONPUATUNA.

4.6.5 KauecTBo ycnyr, CBSI3aHHbIX C COLManbHO-TPYAOBOW peabunuTauunen, KOHTPONMPYOT NPOBEPKON,
B KaKoW cTeneHu aTu ycnyrn obecnednBaloT co3gaHne B YYPEXAEHUAX COLMArnbHOro 06CNyXnBaHMA YCrOBUNA,
NO3BONAWNX KNMEHTaM C MakCUManbHOW MONb30W AN CBOEero 340pOBbsS WUCMONb30BaTb OCTaTOYHbIE
TPYAOBblE BO3MOXHOCTU M MpPMHMMAaTb akTUBHOE Yy4acTue B MNPOBOAMMBIX MEPONPUATUAX MO 0By4YeHuto
npodeccnoHanbHbIM HaBblKaM, CMOCOBCTBYHOLLMM BOCCTAHOBIEHMWIO UX NMIMYHOCTHOMO M COLManbHOro craTtyca.

4.6.6 MNpu KOHTpONe KayecTBa YCMNyr, CBSAI3aHHbIX C OpraHuM3auven NoryvyeHus unu ¢ COaencTBMEM
nonydyeHus obpasoBaHus MHBanuMgamu (B TOM 4Yucne geTbMWU-MHBaNUZamMu Ha OOMY) B COOTBETCTBMM C UX
PU3NYECKUMM BO3MOXKHOCTSAMU U YMCTBEHHBIMU CMOCOBHOCTSIMW, NMPOBEPSAIOT, BCE N HEODXoauMbIE YCNOBUSA
CO3[aHbl B Y4YpPEeXOEHUAX U Ha AOMY OMS OOLIKOMbHOrO BOCMUTAHUA OeTeN-UHBanvMAOB U MOMyYEHUST UMK
LUKOMbHOro obpasoBaHMsa Mo crneumanbHbIM NporpaMmaM, a Takke Ans nonydeHus obpasoBaHusi B3pOCIbIMU
WHBanNMaamm no cneuuwanbHbiM nporpammamM. OAHOBPEMEHHO MPOBEPST, HACKONbKO CcaMu MNporpaMmebl
CnocobCTBYOT YyCNEWHOMY W pe3ynbTaTUBHOMY OOYy4YeHMI0, B KakOW CTENeHu Cco3gaBaemMble YCIoBUS
YYUTBIBAKOT XapaKTep MHBANUOHOCTU, (OU3NYECKOE COCTOSIHWE MHBaNMAOB U ob6ecneynBaoT HeobxoamMmble Anist
HMX yaobcTBa B NpoLiecce BOCNUTaHNS U 0By4eHusI.

4.6.7 KoHTpomb KayecTBa ycnyr no OOy4eHW0 OCHOBaM [OOMOBOACTBA BbIMYCKHUKOB AETCKUX
YUPEXOEHUN, MPOXMBAKOLIMX CaMOCTOSTENbHO, OCYLLECTBASKOT MNPOBEPKOW, HACKOMbKO HArmsgHo w
apcbekTBHO npoBoaUTCA 3TO OOyveHMe W MNOo3BOMsieT NM OHO B MOMHOM oOObeme ocBavMBaTb Takue
anemMeHTapHble ObITOBbIE NPOLEAYPbl, KaK NPUTOTOBMEHUE NMULLK, MENKUI PEMOHT OAeXabl, YXO4 3a KBapTUpPOWn
nT.m.

4.6.8 KauecTtBo ycnyr, CBA3aHHbIX C 00y4YeHMEeM MHBANMAOB NMOMb30BAHUI0 TEXHUYECKMMI CpeacTBaMum
peabunutaumm (B TOM 4mcne npodeccrMoHanbHOW, TBOPYECKON U (PU3KYNbTYPHO-CMOPTUBHOM peabunuTaumm),
KOHTPONMMPYIOT NPOBEPKOW, B KAKOW CTEMNEHU NomoraeT 3aTo obydeHne pas3BuBaTb y UHBANUAOB NpakTU4eckue
HaBbIKW YMEHUSI CaMOCTOATENBHO W YBEPEHHO MOoNb30BaTbCs 3TUMM CPeacTBaMu C LEernbio MakCUManbHO
BO3MOXHOr0O BOCCTaHOBIEHUSA, B MEpPBY oyepelb, UX NpodeccuoHanbHbiX HaBbIKOB M OBfafeHUs HOBbIMU
npodpeccusimum.

4.6.9 lNpwn KoHTpONe kadecTBa yCcnyr No COAencTBUI0 B opraHuM3auuu Tpyga nogpocTKOB-MHBaANMAoB U
YNIEHOB WX CeMel Ha [JOMYy MpOBepsioT, B MOMHOW nu Mepe obecnevvMBaeT 3TO COOEWCTBUE OKa3aHue
BCECTOPOHHEN Mefarormyeckor NoMOLU KIIMEHTaM C MOBbILEHWEM KBanvduKaumm M kadecTBa UX Tpyaa, a
TaKke NOMOLLM B CBOEBPEMEHHOM M NMOJSTHOM CHABXEHMM UX CbIPbEM U BbIFOAHOM CObITE NMPOAYKUUN.

4.6.10 KoHTponb kayecTBa ycnyr no oOy4eHuo OeTen-MHBanNuAoB HaBblkaM CaMOOOCNYy>XMBaHWS,
noBefeHus B ObITy M B OOLLECTBEHHbIX MECTax, CaMOKOHTPOS0, HaBblkam obLieHMs un gpyrum dopmam
XN3HeJeATenbHOCTM OCYLLECTBNAIOT MPOBEpKon, obecneuynmBaeT nu Bce 310 opmupoBaHme pebeHka Kak
FNIMYHOCTN CaMOCTONATENbHOM, CMOCOOHOM OBCNYyXuTh cebsi B ObITOBLIX YCIMOBUSX, KYNbTYPHOW WM BEXIMBOW,
npenycMoTpuTernbHOM 1 bnaroxenartenbHOMW B OTHOLLEHMM K OKpYXXatoLUM, BHYTPEHHE OUCUMUMIMHUPOBAHHON.

4.6.11 KadectBO ycnyr no obOy4yeHUo poauTenen, y KOTOpbIX €CTb [AeTM C OrpaHuyYeHHbIMU
BO3MOXHOCTAIMUW, B TOM YMCle OeTU-UHBanNuAbl, OCHOBaM peabunutauum KOHTPONMPYKOT MPOBEPKOW CTENeHu
BOCCTaHOBIEHUSI (PU3NHECKMX U YMCTBEHHbIX BO3MOXHOCTEN AeTEN, X afanTauun K oKpyxatollen o6CTaHOBKE,



a Takke Kak y4TeHbl Npy o6y4yeHnn nHanBmayanbHble 0COOEHHOCTM AETEN, UX XapaKTep, CTENEHb OrpaHNYeHus
BO3MOXHOCTEN, hU3NYEeCcKoe U NCUXMYECKOE COCTOsIHME, CTEMNEHb NMOArOTOBIIEHHOCTM poauTenen K npoleccy
o0y4eHus.

4.6.12 lNpwn KOHTpPONEe KayecTBa couunanbHO-Nesarormyeckoro natpoHaxka CemMen nNpoBepsioT, B Kakon
CTENeHN BNMSIET NAaTPOHaX Ha obecnevyeHne HoOpManbHOro CEMENHOro BOCMNUTAHUS YNIEHOB CEMbW, CO3aaHME B
ceMbe HOpManbHOM couunanbHO-negarormyeckon OBCTAHOBKM M Kak yYUTbIBAOTCA Npu 3TOM u3nyeckoe wu
NCUXMYECKOE COCTOSTHME YNEHOB CEMbM, XapakTep B3aUMOOTHOLLEHUA MeXAy pOAUTENSaIMU U AETbMU.

4.7 KoHTponb KayecTBa COLManbHO-3KOHOMUYECKUX YCNyT

4.7.1 Tlpn KOHTpONne kayecTtBa YCNyr no COOEWCTBUIO HACEeSIeHUI0 BCEX KaTeropum - KrveHTam
coumaneHon cryx0bl B nonyvyeHuM NpefyCMOTPEHHbIX 3akoHopaTenbcTBOoM Poccunckon depepaumm nbror,
nocobun, KoMneHcauuwn, KpeauToB, anMMEHTOB M ApYrMxX BbINMaT, a Takke B NPedoCTaBEHUM XWUMbA UMK
YIAYYLIEHUN XUIULLHBIX YCIOBWUIA MPOBEPSIIOT, HACKONbKO CBOEBPEMEHHO U KBaNMMULMPOBAHHO OKa3biBalOT
KNMeHTaM MOMOLWb B peleHMn ux npobnem, kakoBa ee 3P(EKTUBHOCTb B YAOBMETBOPEHMM 3aKOHHbIX
3anpocoB 1 NOTpPeBHOCTEN KIMNEHTOB.

4.7.2 KoHTponb KayecTBa ycryr, CBA3aHHbIX C KOMMNEHCaunen KnneHTam CTauMOHapHbIX yYpexaeHun
pacxodoB, CBSA3aHHbLIX C MPOE3A0M K MeCTy OByyeHusi, NneyveHus, KOHCynbTauun, OCYyLLeCTBMASIT NPOBEPKON
TOrO, HacKoOMbKO MOSIHO M CBOEBPEMEHHO BO3MeELLaeT dTa KOMNeHcauusi noaTBepXAeHHble (DUHaHCOBbLIMU
OOKYMEHTaMM pacxofbl KITMEHTOB.

4.7.3 Tpn KoHTpone kavectBa ycrnyr no oBecnevYeHut0 KNMEHTOB MPW BbIMUCKE U3 CTalMOHapHbIX
yyYpexaeHun ogexaon n obyBbio 1 AeHEXHbIM Nocobnem NPoBEpPSIOT, B MOJHOW N1 Mepe obecneYveHbl KITMEHTbI
BCEM YKa3aHHbIM BbILLE 1 YCTPauBaloT N UX pa3mepbl, POCT U dhacoH ogexabl, 06yBM 1 UX Ka4eCTBO.

474 Tlpn KOHTpOsfie kKayecTBa Ycnyr, npegycMaTpuBalwWmx codenctBue B obecneyeHnn
HYXXOaoLWUXCA KNMEHTOB NOMyCTaUMOHAPHbIX YYPEXAEHNIA COLMAnbHOIro 00CNy>XMBaHUsl NpoTe3amm, MpoTe3HO-
opToneguyeckuMmn U3genusamm, CryxoBbiMU annapatamMmu, o4kamu, NpoBepsitoT, obecnevyeHo N CBOEBPEMEHHOE
nonyyYeHve KNMeHTamm HeobXxoauMbIX MM YMOMSAHYTBIX Bbllle peabunutaunoHHbIX U3AEeNnMn U yaoBneTBOPSoT
1 3TK nsgenusa NOoTPebHOCTU KMMEHTOB MO Ka4YeCTBY, HAAEXHOCTN 1 YAOBCTBY B NONb30BaHUN.

4.7.5 KayecTBO ycnyr, CBSi3aHHbIX C OKa3aHueM MaTtepuarnbHOV MOMOLLM, KOHTPOMMPYHOT NPOBEPKOW,
HaCKOMNbKO MOSIHO M CBOEBPEMEHHO 06ecneynBaloT KIIMEHTOB MOMOXEHHBIMU UM OEHEXHbIMW CpeacTBamu,
npoaykTamv NUTaHus, OAeXaon, 06yBblo, CPEACTBAMMN CaHUTapun 1 rMrmeHbl, CpeacTBaMy yxoaa 3a AeTbMu 1
ApyrMMu npeaMmeTamu nepeor HeOBXo0AMMOCTH.

4.7.6 lNpwn KOHTpOre kayecTBa ycryr No o6ecneyeHnto KIMeHToB GecnnaTHbIM ropsiuuM NUTAHUEM UM
NPOaYKTOBbIMW HabopaMu NpPOBEPSAIOT, CBOEBPEMEHHO NN MOMYyYalOT OHW MOJIOKEHHOE VMM MNUTaHUE WK
Habopbl, COGMOAAOTCA MW NPU 3TOM YCTaHOBMEHHbIE HOPMbI OTMYCKA Y KA4eCTBO NPOAYKTOB.

4.7.7 KoHTponb kadecTBa ycnyr no COAEWCTBMIO B PELUEHUN BOMPOCOB 3aHATOCTW OCYLLECTBMSAIOT
NMPOBEPKOW, MPaBUIIbHO I COPUEHTMPOBAHbI KIWEHTbI B MOMOXEHWM [en Mo [aHHoW npobrneme B
WHTEPECYIOLMX WX HACENEHHbIX MYHKTaX W B KakoW CTEMNeHW oOKasaHHasi UM MpakTudeckad MNoMOLLb
cnocobcTBOBana ycneLwHomy novcky u Belbopy Mmecta u xapakrepa paboTsbl.

4.7.8 Tpn KOHTpoOne KayecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUPOBAHWEM KIIMEHTOB MO BOMpOCam
camoobecneyeHmns, MPOBEPSIOT, HACKOMbLKO KBanMULMPOBaHHO 1 OXOAYMBO Pa3bsACHAIOT KNMeHTam 1x npasa
N BO3MOXHOCTW B MOSNIOXUTENBbHOM peLleHMn Npobrembl yryylleHus CBOEero MaTepuarnbHOro MoNoXeHUs,
pa3BUTMS CEeMEeWHOro npeanpvHuMaTenbCcTBa, HaAOMHbIX MPOMBICIIOB, KaKOBbl MpakKTUYecKne pesynbTaTbl
KOHCYNbTUPOBaHUS.

4.7.9 KauecTBO couManbHOro MaTpoHaxa ManoobecneyeHHbIX CeMel W OOWHOKWUX rpaaaH
KOHTPONMMPYIOT MPOBEPKOW, CUCTEMATUYECKU U MPOBOAAT HabnwogeHve 3a ux coumanbHO-3KOHOMUYECKUM
COCTOSIHMEM [Nl BbISIBNIEHMS CTENEHW UX couuanbHOW Ae3ajanTaumv M Yrpo3bl  OCMOXHEHWUs Unu
BO3HWKHOBEHWSI TPYAHOW XXW3HEHHOW CUTyauuW, U CBOEBPEMEHHO fM OKa3biBalOT MM HEOOXOAMMYK MOMOLLb,
KakoBa 3(p(PEKTMBHOCTb 3TON NOMOLLM.

4.8 KoHTponb Ka4yecTBa couuaribHO-NMPaBOBbIX yCIyr

4.8.1 Tpwn KOHTpOre KayecTBa yCryr, CBSA3aHHbIX C KOHCYNbTMPOBAHMEM MO BONpocam rnpas rpaxajaH
Ha coumanbHoe obGCnyXuBaHWe W 3almUTy CBOUX MHTEPECOB, MPOBEPSAIOT, B NOSIHOW N Mepe AOBOAAT A0
KNMMEHTOB HYXHYIO UM MHAOPMaLMIO U JaeT N OHa YeTKoe MpefcTaBrieHUe O MOSIOKEHHbIX UM MO 3aKOHY
npaBax Ha coumanbHoe obCcrnyxXmBaHe 1 3aLmnTy OT BO3MOXHbIX HapyLLEHWI 3aKOHa.

Mpy KOHTpOMe kayecTBa yCnyr MO OKa3aHWio MOMOLLM B MOArOTOBKE M nodade anob npoBepsioT, B
Kakom cTerneHu 3Ta MOMOLWb CrnocobCTBYET opuaMYEcKM [PamMOTHOMY W3MOXEHUIO CyTU Xanob wu



CBOEBPEMEHHOM MX OTNpaBKe agpecaTam.

4.8.2 KoHTponb KayecTBa ycryr Mo OKasaHWio MOMOLLM B OOPMIEHUU PasNUYHBLIX HOPUANYECKUX
OOKYMEHTOB (Ha MOMy4YeHWe MOJSIOXKEHHbIX MO 3aKOHOAATENbCTBY MOCOOWIA, NbrOT, MPEUMYLLECTB U OPYrnx
coumanbHbIX BbINAaT, ANd YOOCTOBEPEHWS NUYHOCTW, TPYAOYCTPOMCTBA, AMs HanpaeneHwss Jeten B
yypexageHus coumansHOro obcnyxunBaHuWs, Ha YCbIHOBNEHWE U Apyrne (opMbl CEMENHOro BOCMMTAaHWSA, Ha
peLleHne pasnnyHbIX BOMPOCOB CoUuanbHOW peabunuTtauumn) OCyLLEeCTBASIOT MPOBEPKOW, B KakoW CTeneHu
obecneynna 9Ta MOMOLWb YACHEHWE KNMEHTaMn CyTU WHTepecylwmx ux npobnem, cnocobcTBoBana
IOPUAMYECKN TPaMOTHOW pa3paboTke W HanpasfeHWo B COOTBETCTBYHOLIME WHCTaAHUMM HeobXxoanmbix
OOKYMeHTOB, obecnednna KOHTPONb 3a WX MPOXOXKAEHMEM U MOMOrfa CBOEBPEMEHHOMY U OBBLEKTUBHOMY
peLleHmnto Npobnem KnmMeHTa.

4.8.3 Ka4ecTBO ycnyr no CO4eNCTBMIO B MONydeHMU KnneHTom BecnnaTHOM NoOMOLIM agBokaTa unu no
obecneyeHntio npeacTaBUTENbLCTBOBAHMS B YCTAHOBIIEHHOM MOpPSAKe B CyAe C LEenbl 3aluTbl NpaB U
WHTEPECOB KOHTPONMUPYIOT MPOBEPKOW, B KakoW Mepe CrnocobCTBOBano 9TO COAENCTBME OKa3aHWo
KBannuuMpoBaHHON 1 OENCTBEHHON OPUANYECKON 3aLLMThl M MOMOLLM ANt NPUHATUSA OO BEKTUBHOMO peLleHuns
no ero Bonpocy.

4.8.4 KoHTponb KayecTBa ycnyr, npeaycmaTpuBaloLmnX KOHCYNbTUPOBaHWE HacerneHus BCex rpynn u
KaTeropum no coumanbHO-NpaBoBbIM BONPOCaM (rpaxgaHCKoe, XUNULLHOe, TPy4oBOe, NEHCUOHHOE, YroNoBHOE
3aKoHO4ATEenNbCTBO, NpaBa WHBaANMAOB M Ap.), OCYLLECTBNSAT NPOBEPKON, B MOMHOM M obbeMe nony4arT
KNWeHTbl Heobxoaumyto MHopMaLmnio 06 MHTepecylLWwmX WX 3aKoHax, npasBax W MpPakTUYECKyld MOMOLb B
MOAroTOBKE M HanpaBneHUn COOTBETCTBYIOLLMM agpecataM AOKYMEHTOB (3asiBNEHWIn, CNpaBok, xanob un 1.4.),
HeobXxoaUMbIX A4St NONTIOXUTENBHOrO peLleHns 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 lNMpu KOHTpoOre KayecTBa coLManbHO-MPaBOBOro NaTtpoHaxa AeTeu, XeHLUMH, rpaxaaH NoXuroro
BO3pacTa MU MHBanNuOoB B CEMbSIX, rAe CYLLeCcTBYeT yrpo3a Hacunums unm Hacunme B OTHOLLIEHUU UX, NPOBEPSIOT,
cuctemaTnyeckm nu obecnedvBaeTcs opugnydeckasi MOMOLLb, NPEXAe BCEro B CEMbSIX COLMArbHOrO pucka
(MMeroWMX B cocTaBe nNuu, CTpafalolMx ankorornvMamMoM, HapKOMaHWemn, MNCUXUYECKMMW 3aboneBaHusiMu,
BEOYLLUX aMopasibHbIi Napa3nTMYeckuini obpas Xn3HW, BEPHYBLUMXCS M3 MECT NULIEHUss cBoboabl, CEMbSAM C
HebnaronpuaTHBIM MNCUXOMNOrMYECKMM MUKPOKITMMAToOM W Ap.), Kak npu 3TOM YyyuTbiBaeTcs ¢um3ndeckoe,
MCUXNYECKOE COCTOSIHWE YNEHOB CEMbW M XapakTep B3aUMOOTHOLLEHWA MeXZY HUMM M Kak CKka3biBaeTcs 3Ta
NOMOLLb Ha NPeaoTBPaALLEHUN UMW YCTPAHEHUN KaKoro-nMbo Hacunums.

4.8.6 Npu KOHTPONE KayecTBa yCnyr, CBA3aHHbIX C COAENCTBMEM B COXPAHEHUN 3aHUMAEMbIX paHee no
AOroBOpYy HavMa WnM apeHfbl XWMblX MOMELLEHU B TeYeHue LeCTU MecsueB C MOMEHTa MOCTYNNeHus B
CTaumoHapHoe yuypexgeHue, NpoBepsIoT, B MOMTHOW N Mepe 3TO cogencTemne obecnevmBaeT 3alUmTy KIMEHTOB
OT BO3MOXHOW NOTepu (BCreacTBME pasnMyHbiXx 0OCTOATENBCTB) 3aKOHHO MpuHaAnexallen unm nonoxeHHON
UM XUITOKW NnoLwlaan, a Takke HegonylleHre yueMrneHnus ux 3akoHHbIX NpaB U UHTepeCcoB.

4.8.7 KoHTponb KayecTBa Yycnyr, CBA3aHHbIX C COOEWCTBMEM OpraHam Onekn u nonevyntenctsa B
YCTPONCTBE HECOBEPLUEHHONETHUX, HYXAAKLWNUXCA B couManbHOW peabunuTtaumn, Ha  YCbIHOBIEHME,
rnoneyeHve, NoA OMEKY, B MPUEMHYID CEMbIO, B yYpexAeHue coumanbHOro obCnyXuBaHUsl, OCYLLECTBMAOT
NMpOBEPKOW, B KaKOW CTEeNneHu I3TO COoAercTBME obecrneyvMBaeT CBOEBPEMEHHYHO W KBaNUMULMPOBAHHYIO
MOAroTOBKY W O(hOpMNeHne [OOKYMEHTOB B NWYHOE [Aefo KaxOoro HeCOBepLUEHHOMNEeTHEro (4OKYMEHTOB,
NOATBEPXKAALWMX OTCYyTCTBME poauTenen, akta ob obcrnegoBaHMM YCROBUMM XKW3HW, CMpaBkW C MecTa
XWUTEnNbCTBa O pasMepe 3aHMMaeMoun Mowaan, ON1MCU UMYLLLECTBA, OCTaBLLErocs nocrne cMepTy poauTenen,
MEHCMOHHON KHWXKM Ha AeTeun, NonyyatoLwmx NeHcuio, CNpaBku O Hannyne cectep, bpatbeB U Apyrux 6rm3kmx
POACTBEHHMKOB, JOKYMEHTOB O COCTOSIHUM 340pOBbs, 06 obpa3oBaHuny 1 Ap.), HEO6XO0AMMBIX A8 AarnbHENLLEro
YCTPONCTBA HECOBEPLLUEHHONETHETO.

4.8.8 KayecTBO ycrnyr no okasaHuio IOpuaNYECKON MOMOLLWN UMW COOENCTBUIO KMMEHTaM B peLleHun
BOMPOCOB, CBA3aAHHbIX C coUManbHOW peabunuTaumei, NEHCMOHHLIM obecrnevYeHnem 1 ApyrumMun coumanbHbIMM
BbiNfiaTamMu, MOMNy4eHUEM YCTAHOBMEHHbLIX 3aKOHOAATEeNbCTBOM IbFOT W NPEeuMyLlecTB, 3awuTon wu
cobniogeHveM npaB deTell Ha BOCNUTaHUE M 3ab0Ty O HUX UMW B PELUEHUN APYrux MNpaBOBbIX BOMPOCOB
KOHTPONMMPYIOT NPOBEPKOW, B KaKOW CTEMNEHU 3TO COAEWCTBME UNKU MOMOLLb obecneynBaloT pasbsCHEHUe
KMMEeHTaM CYTU U COCTOSIHUSI MHTepecyloLwWwmx nx npobnemM, noMoralT onpegenvTb npeanonaraemsle Nyt mx
pelleHns 1 NpakTU4eckne Mepbl MO peLleHuto 3Tux npobnem (cogencreme B NOArOTOBKE WM HampaBreHun B
COOTBETCTBYHOLUME UHCTaHLUUN HEOOXOAMMbIX AOKYMEHTOB, NMMYHOE obpalleHne B yKasdaHHble MHCTaHUMK, ecnu
B 9TOM BO3HUKaeT Heob6X0OUMOCTb, KOHTPOMb 3@ NPOXOXAEHNEM JOKYMEHTOB U T.A4.).

4.8.9 lNpn KoHTpone KayecTsBa YCNyr, CBA3aHHbLIX C OOPMIEHMEM MPeACTaBleHns B KOMUCCUIO MO
AenamM HeCOBEpLLUEHHOMNETHUX U 3aluTe UX NpaB Ha poauTenewn, yKNOHALWUXCS OT BOCNUTaHUS geTewn, 3aboThbl
06 nx 300poBbe M pasBUTMU, U OPOPMIIEHMEM [AOKYMEHTOB Ha JMLUEHWE POOUTENEN POaUTENLCKUX MNpas,
NpoBepstOT, BCE IU Martepuanbl, Heobxoaumble AN PeELUEeHWs BOMPOCOB, KacaloWMXCA NpUBIEYEHUs
poautTenen K OTBETCTBEHHOCTU, 3aLUMTbl MpaB W 3aKOHHbIX MHTEPEecoB AeTel U UX XU3HEHHOro YCTPOMCTBa,
cofepxaTtcs B yka3aHHbIX JOKYMEHTax.

4.8.10 KoHTponb kadecTBa ycnyr no CoOOAeNCTBUIO B NPUBMEYEHUN K OTBETCTBEHHOCTUM BMHOBHUKOB



CEMENHOro Hacunus Hag OeTbMW, >KeHLUHaMW, rpaxgaHamm noXxurnoro Bo3pacta W UHBanuaamum
OCyLWLEeCTBIAIOT HpOBepKOVI, BCE N1 Heobxoanmble OOKYMEHTbl NOCTpagaBLUMM KIMeHTaM And npeacrtaBiieHnd B
Ccya noarotaBnmMBalinCb CBOEBPEMEHHO, KaKOBa Oblna cTeneHb y4yacTtua HOpuUCToB ydpexaeHunda B Cyﬂ,e6HbIX

npoueccax B uendax 3awuTbl npaB notepneBlnX U 3allinTbl BUHOBHbIX, KaKOBa CTelneHb BITMAHUA COE,eIZCTBI/IH
Ha pelueHue cyaa.



