HaumoHanbHbIN ctanpgapt PP NOCT P 52143-2003
"CouunanbHoe ob6cnyxnBaHue HaceneHusi. OCHOBHbIe BUAbI coumanbHbIX yenyr"
(npuHAT nocTtaHoBneHnem Noccrtanpapta P® ot 24 Hosa6psa 2003 r. N 327-cT)

FAPAHT:

Mpukaszom PocctaHgapTta ot 17 oktabpsa 2013 r. N 1180-ct HacToawmmn TOCT oTmeHeH ¢ 1
aHBaps 2015 r., B cBA3n ¢ BBeaeHnem B gencrtene NOCT P 52143-2013 "CouwmanbHoe
obcnyxumBaHue HaceneHusi. OCHOBHbIE BUAbI COLManbHbIX yeryr"

Cm. Ttakke [OCT P 53058-2008 "CouuanbHoe obcnyxmBaHue HaceneHusi. CoumarnbHble
ycnyru rpaxgaHam noXxunoro Bospacrta”, yTBepXaeHHbIN rnpukasom PocTtexperynmpoBaHus
oT 17 pekabps 2008 r. N 435-ct

Cm. Takke NOCT P 52882-2007 "CouuanbHoe obcnyxmBaHne HaceneHus. CneumanbHoe
TEXHMYECKOE OCHAaLLeHMEe Yy4YpexaeHun coumanbHoro obcnyxmBaHus", yYTBEPXKAEHHbIN
npukasom PocTtexperynupoBaHus oT 27 gekabps 2007 r. N 560-ct

Cm. 1akke [OCT P 52142-2003 "CouwmanbHoe obcnyxuBaHue HaceneHuda. KayecTtBo
coumanbHbix yenyr. Obwme nonoxeHus", NPpUHATLIM NocTaHoBrneHnem occtangapta PO ot
24 Hos16pa 2003 r. N 326-cT

[ata BeegeHus 1 nonsa 2004 r.

BBeneH BnepBble
1 O6nacTb NnpUMeHeHus

HacToswmii ctTaHgapT pacnpocTpaHsieTCsl Ha coumarnbHble YCryri, npeaocTaBnsieMble
HaceneHuo rocygapCTBEHHbIMW, MYHULMNANbHBIMU U UHbIX OpPM  COBCTBEHHOCTU
yYpeXOaeHNs MU coumanbHoro obenyXuBaHUs (Oanee - yYpexaeHus), a Takke rpaxaaHamu,
3aHMMaLWMMMKCA NpeanpuHMMaTENbCKO AesTENbHOCTLIO MO coumanbHOMY 0BCnyKMBaHMIO
HaceneHuss 6e3 obpasoBaHWA HOPUONYECKOTO fMuUA, M YCTaHaBMMBaeT OCHOBHbIE BUAbI
coumanbHbIX YCryr, NpeaoCTaBnsieMblX rpaxzaHam, MOMNaBLMM B TPYAHYH KMU3HEHHYHO
cuTyaumto, n TpeboBaHus K NOpPSOKY M YCNOBUAM OKa3aHUs 3TUX YCHyr.

2 HopmaTuBHbIe CCbINKU

B HacTosilem cTaHgapTe Ucnornb3oBaHa CCbifka Ha crnegyowmn ctaHaapT:
FOCT P 50646-94 Ycnyrn HaceneHunto. TepMuHbl 1 onpeaeneHns

3 OnpepeneHus
B HacTosdwem ctaHgapTe npumeHeHbl TepMuHbl Mo TOCT P 50646.
4 OcHOBHbIe BUAbI couunarnbHbIX yCnyr

CouuanbHble ycnyru  OOJDKHbl  npeaycMatTpuBatb MNOMOLWb W BCECTOPOHHIOK
nogaepXXkKy rpaxgaHam, okasaBLUMMCA B prﬂHOIZ XVU3HEHHOWN cuTyauumn.
CouuanbHble yCcnyru B 3aBMCMMOCTHU OT UX HA3HaA4YeHNd nogpas3gendaroT Ha cneayruime
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OCHOBHbI€ BUAbI:

- coumanbHO-ObLITOBbIE, HamnpaBfeHHble Ha MoadepXaHue XU3HeOeAaTenbHOCTH
rpaxagaH B 6bITy;

- couumanbHO-MeguUMHCKNE, HanpaBfieHHblE Ha NOLAEPXKaHME U YNnydlleHne 300pOBbs
rpaxkgan;

- coumarnbHO-NCUXonorndeckue, npeagycmaTpmealolLme KOPPEKLUMIO NCUXONIOrMYECKOro
COCTOSIHMSA rpaXkaaH ang ux agantaumm B cpege obutaHmna (obuectse);

- coumanbHo-negarorMyeckme, HanpasfieHHble Ha NPOMUMAAKTUKY OTKIIOHEHUA B
noBeAeHUM U aHOMasMn NINYHOTO Pas3BUTUSA KIMEHTOB CoLManbHbIX Cryx6, doopMmmpoBaHue y
HUX MO3UTUBHBIX WHTEPECOB, B TOM 4ucre B cdpepe Aocyra, opraHvsaumio Mx [OcCyra,
OKa3aHue coaencTBUSA B CEMENHOM BOCMUTAHUN OETEN;

- couManbHO-9KOHOMMYECKME, HamnpaBfeHHble Ha nogAdep)XaHue U yrydleHune
XM3HEHHOIO YPOBHS;

- coumanbHO-NpaBoBbIE, HAaNpPaBlEeHHbIE HA NoaaepXXaHne UM M3MeHeHne NpPaBoBOro
cTaTyca, oKaszaHue HpPULNYECKON NOMOLLN, 3aLLMTY 3aKOHHbIX NpaB U MHTEPECOB rpaxaaH.

CouuanbHble ycnyrm npenocTaBndaAlT KIMEeHTaM couunanbHOW Ccnyxbbl (ganee -
KINEHTHI):

- B CTALMOHApPHbIX yYpexaeHUsaX (CTaunmoHapHbIX OTAENEHUSX YYPEXOEHUN);

- B NONyCTauUNOHAPHbIX yYpexaeHnax (OTAeNeHnsax QHEBHOrO M HOYHOro NpebbiBaHUA
yupexneHun);

- B HECTAUMOHAPHbIX YYpEXAEHUsX (HECTALMOHAPHbIX OTAENEHUAX YYPEXAEHNIA);

- Ha gomy;

- B KOMIMJEKCHbIX YYpexaeHusx (0TAeneHmaX KOMMAEKCHOro Xxapaktepa yupexaeHun);

- B MHbIX ydpexgeHusax, B TOM 4uUcre rpaxpgaHe, 3aHMMarowmecs
npeanpuHMMaTeNbCKOM OeATENbHOCTLIO B 0611acTy coumnanbHOro obenyXmBaHmsa HaceneHus
6e3 obpasoBaHUA LOPUANYECKOTO Nnua.

Mpy NPMHATUKN pelleHnst O NPeaoCTaBNEHNN KIMEHTAM KOHKPETHbIX COLManbHbIX yCnyr
YUMTBIBAKOT MHTEPECHI KINMEHTa, COCTOSIHNME €ro 340pO0BbSA, Cneunduky TPYOHOW XU3HEHHOW
cuTyaumm, B KOTOPOM HaxoOuTCA KIMEHT, CoAep)XaHue WHOAMBUOYanbHOW nporpamMmbi
peabvnutaumm  (MpM  HanNUYMM  TakoW  Mporpammbl),  KPATKOBPEMEHHOCTb UMK
AONrOBPEMEHHOCTb NOTPEBHOCTM B 3TUX ycnyrax, MatepuanbHble BO3MOXHOCTU KIMEHTa U
apyrme o6bekTnBHbIE hakTopbI.

CoumanbHble ycrnyrm NpeaocTaBnsAlT KNMEHTamM B COOTBETCTBUM C dhedeparnbHbiMU
3akoHamn, noctaHoBneHnamu [lpasutenbctBa Poccuinckon Pepnepaunn, ykasaHHbIMA B
npeaucnoBuu, B creaylowmx opmax.

4.1 CounanbHO-ObITOBbIE YyCNYyru

4.1.1 CopencrBne HaceneHur BCEX KaTeropym W rpynn B MNONYYEHUU UM
npeagyCcMOTPEHHbIX 3akoHogatensctBoM Poccuiickon ®efepauumn Nbrot U npenmyLiecTs B
coumanbHo-6bITOBOM obecneyeHun.

4.1.2 lNMpepocTtaBneHne KNUeHTaMm y4pexneHun coumanbHOro obCnyXMBaHWUS KUIOK
nnowaan, noMeweHun Ana opraHu3aumm peabunMTaumoHHbIX U NIeYeOHbIX MeponpuaTUn,
neyebHO-TPyaooBOM N y4ebHOM AeATENBHOCTU, KYNbTYPHOro U GbITOBOro 06CNyXMBaHUS.

4.1.3 TllpepoctaBneHne KNMeHTaM YYpexaeHun coumnanbHoro obcnyxusaHus B
nonb3oBaHne mebenn cornacHo yTBepXXAeHHbIM HOpMaTMBaM.

4.1.4 MMpurotoBneHne 1 nogadva NULLM KNneHTam yupexxgeHun, BKovas anetunyeckoe
nuTaHue.

4.1.5 lMpenoctaBneHne MsArkoro MHBeHTaps (ogexabl, obyBu, HaTenbHOro 6enba n



NoCTenNbHbIX MPUHAONEXHOCTEN) COrfacHO yTBEPXAEHHbIM HOpMaTUBaM.

4.1.6 OkasaHue coumanbHO-ObITOBbIX YCNyr MHOMBUAYANbHO OOCNYXWBAKOLWErNO WU
TMIMEHNYECKOTO XapakTepa KriMeHTaM CTauWOHapHbIX YYpeXOeHWn, HecnocoOHbIM Mo
COCTOSIHUIO 3[0POBbS BbINOSIHATL OObIYHbLIE XUTEWCKME Mpouenypbl, B TOM 4YuUCne Takue
AEeNCTBUS, Kak BCTaTb C NOCTENWN, neyvb B NOCTeNb, OAETbCA U pa3fdeTbCH, YMbITbCSH, NPUHATb
nuLly, NUTb, NOMb30BaTbCA TyaneToM WUAM CygHOM, nepeaBuratbCa No AOMY M BHE AOMa,
yXaxuBaTtb 3a 3yb6amu Mnm 4encTblo, NONb30BaTbCA OYKaMKU UMK CIYXOBbIMW annapaTtamu,
CTPUYb HOITU, MYXXYMHaM - 6puTb Bopoay U yCbl.

4.1.7 OkaszaHMe NOMOLLN B HAnMCaHUM U MPOYTEHUN NMUCEM.

4.1.8 T[lpepoctaBneHne TpaHcnopta nNpu HeobBXoOUMOCTM nepeBo3a KIIMEHTOB
CTaUMOHApPHbIX YYpeXaeHnn coumanbHoro o6CnyXMBaHMS B YyYpexaeHus Ana JedeHus,
o0y4yeHuss, yvyacTusi B KyNbTYPHbIX MEPOMNPUATUAX, €CNU MO COCTOSIHUIO 340pOBbS UNK
ycnosunam npebbiBaHMA UM NPOTUBOMOKa3aHO NOfb30oBaHNE 0BOLLECTBEHHBIM TPAHCNOPTOM.

4.1.9 OpraHuzaumss puTyanbHbIX Yycnyr (NpyM OTCYTCTBUM Yy YMEPLUUX KIIMEHTOB
POLCTBEHHUKOB UNWN X HEXENaHUN 3aHATBCA norpebeHnem).

4.1.10 lMNMokynka n goctaBka Ha AOM NMPOAYKTOB NUTAHUS, ropsumnx obeaos.

4.1.11 Cogencraune B NPUroTOBEHUM MULLMN.

4.1.12 lNokynka n gocrtaBka Ha AOM MPOMBbILLSIEHHbIX TOBApOB NepBon HEOO6XOAMMOCTN.

4.1.13 lMNomowp B yxode 3a AeTbMW, OPYrMMU HETPYAOCMOCOOHLIMU UNN TSHXKENO U
ANUTENbHO 60NELWLMMIN YNIEHaMN CEMBMN.

4.1.14 [ocTtaBka BOAbl, TOMNKa ne4yen, cogenctene B obecnevyeHum TONIMBOM AOns
NPOXMBAKLLMX B XWUMbIX MNoMeweHnsx ©e3 ueHTpanbHOro OoTonneHuss u  (Mnn)
BOOOCHabXeHunA.

4.1.15 Cpava BeLLen B CTUPKY, XMMYUCTKY, PEMOHT 1 obpaTHasi ux oCTaBKa.

4.1.16 Cogencreme B opraHnsauum pemMoHTa u yOopKn XunblX NOMeLLEHNN.

4.1.17 Copencrame B onnaTte Xuibsi U KOMMYHarbHbIX YCAYT.

4.1.18 CogencTtaue B opraHusauum npegoctaBreHns yenyr npeanpuatmamMmm Toproenu,
KOMMYHarnbHO-ObITOBOro 06CnyXnBaHusi, CBA3uM 1 ApYruMmun npeanpusitusiMn, okasbiBatoLLMMm
yCryrn HaceneHuto, B npeaesiax panoHa NpoXxmBaHus.

4.1.19 ConpoBoxaeHne BHE AOMa, B TOM YKCIIE K Bpayy.

4.1.20 CosgaHue ycrnoBui oTnpaBneHns penmrmo3Hblix oopsiaos.

4.1.21 ObGecnevyeHne COXPaHHOCTU BELLEN N LIEHHOCTEWN, NMpuHaafexalumx KnnmeHtam
CTaUNOHapPHbIX YYpEXOEHNI coLManbHOro 06CnyXnBaHms.

4.1.22 Copencreme B HanpaBfieHNN B CTaUMOHAPHbIE YYpeXaeHus:.

4.2 CoumnanbHO-MeaAULMUHCKNE yCnyru

4.2.1 OkasaHne nMnOMOLUM HaCEeNeHU BCEX KaTeropum wu rpynn B MNOMy4YEHUN
npegyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuinckon degepaumn coumanbHO-MeoUUNHCKUX
ycnyr.

4.2.2 OkasaHne uUnn coOoencTBMe B OKa3aHWM KIIMEHTaM YyYpexaoeHun MeOuLMHCKOWN
nomowm B obbeme 6as3oBon nporpaMmbl 00S3aTENBHONO MEAWMLMHCKOrO CTpaxoBaHMWs
rpaxgaH Poccuiickon deagepaumm, LUenesbiX U TeppuTopuanbHbiX nporpamm obs3aTenbHoro
MEOVLUMHCKOrO  CTpaxoBaHWA B FOCYAAPCTBEHHbIX W MyHUUMNAnNbHbIX  NevYebHo-
NPOMUNIAKTUYECKUX YUPEXOEHUAX.

4.2.3 ObGecneyeHne yxoaa C y4eTOM COCTOSIHUS 340pPOBbS, B TOM 4uCre OKasaHue
CaHUTapHO-TMrmeHndeckux ycnyr (o6tmpaHme, obmMbiBaHME, TMIMEHNYECKME BaHHbI, CTPUXKKA
HOITen, NpMyecbIBaHME).

4.2.4 CogencTtaune B NpoBeAEHNN MEOMKO-COLMATTbHOMN 3KCNEePTU3bl.



4.2.5 Cogencrtene B NpoBeAeHMM UM NpoOBeAEHNE peabunmTaLmMOHHbIX MepPONPUATUIA
coumnanbHO-MeaNUMHCKOrO Xapaktepa, B TOM 4YMCrie B COOTBETCTBUM C WHOMBUAYASbHbIMU
nporpaMmmamMmu peabunurauum MHBanuaos.

4.2.6 OkaszaHue KNMeHTaM CTauMoHapHbIX YYPEXOAEHUN coumanbHOro obcnyxusaHus
nepBMYHON MEOUNKO-CAHUTAPHOW MOMOLLN.

4.2.7 CopenctBne B OpraHM3aumm nNPOXOXOEHUS KIMEeHTaMW  CTauMOHapPHbIX
yupexaeHui counanbHoro o6cnyxmBaHusa gucnaHcepmsaumm.

4.2.8 Tocnutanusauusi KIMEHTOB  CTaAUMOHapHbIX  yyYpexneHun  coumarbHOro
obcnyxmBaHna B niedebHO-NpodunakTnieckme yupexaeHus, COgencTBme B HanpaBieHun no
3aKMYEHNIO Bpayen Ha CaHaTOPHO-KypOpTHOE neyeHne (B TOM 4YMCNe Ha fbroTHbIX
YCIOBUSX).

4.2.9 Copenctene B nonyyvyeHun GecnnaTHoOM 3yOOMPOTE3HOW (3a WCKIHOYEHMEM
NpoTe30B M3 AparoueHHbIX MeTannoB U Apyrnx LOPOroCcToAWUX MaTepuanoB), NPOTEe3HO-
opTONeanYeCcKon N CRyXoNnpPOTE3HOM NOMOLLN.

4.2.10 Obecne4veHne TeXHUYECKMMUN CpeacTBaMm yxona u peabunumrauuu.

4.2.11 OpraHm3aums KBannpuumpoBaHHOrO MeANLUNHCKOINO KOHCYSTIbTUPOBaHUS.

4.2.12 NomoLub B Meanko-counanbHON agantaumm n peadbmnurtauuu.

4.2.13 TlpoBegeHne B CTaAUMOHAPHOM Y4YpEXOEHUM COUManbHOro obCnyXnBaHus
nepBMYHOro MEQULIMHCKOrO OCMOTPa U NEPBUYHON CaHUTapHON 06paboTKu.

4.2.14 OpraHusaumsa Meanko-coumansHoro obcnegoBaHus.

4.2.15 OkasaHue nepson gospavyebHON NOMOLLM.

4.2.16 [lpoBeaeHne npouenyp, CBs3aHHbIX CO 340POBbEM (MPUMEM NEKapCTB,
3akanbiBaHWe Kanesb u ap.).

4.2.17 OkasaHue NoMoLLM B BbIMOMHEHNN PUINYECKUX YNPAXKHEHUN.

4.2.18 OpraHusaumsa ne4ebHO-0300pOBUTENBHBIX MEPOMPUATUN.

4.2.19 OpraHusaumsa ne4vebHoO-TPYAOBOWN OEATENBHOCTH.

4.2.20 KoHcynbTupoBaHue Mo couuanbHO-MegUUMHCKUM Bornpocam (nnaHupoBaHue
CEMbW, TUIMEHa NUTaHUs N Xnnuwa, n3baeneHme ot n3bbITOYHOro Beca, BPeaHbIX NPUBbLIYEK,
ncuxocekcyarnbHoe passuTme n ap.).

4.2.21 lNpoBeneHne CaHUTapHO-NPOCBETUTENBHOMW paboTbl ANA peLleHns BOMpPOCOB
BO3pacTHOM agantauuu.

4.2.22 OpraHm3aums 3KCTPEHHON MEeANKO-MCUXONOMMYECKON NOMOLLIN.

4.2.23 dopmupoBaHne 1 opraHmsauus paboTbl "rpynn 300poBba” Mo MeAULMHCKAM
nokasaHusiM 1 BO3pacTHbIM OCOBEHHOCTAM rpaxkaaH.

4.2.24 CoumnanbHO-MeaANLMHCKUIA NaTPOHaX.

4.2.25 WngumeBuaoyanbHas pabota C HECOBEPLUEHHOMNETHMMMW, CBs3aHHast C
npegynpexneHnem nosiBNeHns BpeaHbIX MpuBbiYEK U n3baBneHnemMm OT HUX, NOArOTOBKOW K
CO34aHUI0 CEMbM M POXOEHUIO pebeHka.

4.2.26 Copencteame B obecneyeHUn Mo 3aKOYEHUIO Bpaven neKapCTBEHHbIMU
cpeacTBaMu 1 n3genuaMm MeguLUMHCKOro HasHavdeHus.

4.2.27 Copgencteue B rocnutanua3aumm, CONpPOBOXAEHME HYXOAKOLWMXCA B fieyebHo-
npodounakTuyeckne yupexaeHusl.

4.2.28 OByyeHne poacTBEHHMKOB BOSbHbLIX NPaKTUYEeCKUM HaBblkaM obLLero yxoga 3a
HUMWN.

4.2.29 OkasaHne OSKCTPEHHOW AoBpayedbHOM MOMOLUM, BbLI3OB Bpava Ha OoMm,
conpoBoOXAeHMe OOCMy)XMBAEMbIX rpaXdaH B YYPEXOAEHUS OpPraHoB 34paBOOXPaHEHUS U
noceLeHmne Nx B aTUX y4pexaeHusx B criydae rocnutanmsaguu.

4.2.30 lNpoBeneHne B COOTBETCTBUM C Ha3HAYeHMEM fevallero Bpadya MeamumMHCKUX
npoueayp (NOAKOXHbIE W BHYTPUMbILLEYHbIE BBELEHUS JIEKapCTBEHHbIX MpenapaTtos,
HanoXeHne KOMMPEeCcoB, nepeBsA3ka, 0bpaboTka nponexHen, paHeBblX MNOBEPXHOCTEN,



BbIMOSNTHEHNE OYUCTUTENbHLIX KNM3M, 3abop mMartepuanoB Ansi NpoBeaeHusi nabopaTopHbIX
nccrnegoBaHnin, okasaHue NOoMOLLM B MOSIb30BAHUKM KaTeTepamMn v ApYruMnu MeguLMHCKUMMK
n3genuamMm) Npu HanuymMm NUUEH3UN Ha MeANLUHCKY OeATenbHOCTb JaHHOro Buaa.

4.2.31 OBy4yeHne 4neHoB CEMbWM OCHOBaAM MEAUKO-NMCUXONIOMMYECKMX U COLMarnbHO-
MEANUMHCKNX 3HaHUA Ons NpoBeAeHUst peabunmTaunoHHbIX MEpOonpuUsaTMA B OOMaLLHUX
YCrOBMUSIX.

4.2.32 HabniogeHve 3a COCTOsStHUEM 340pOBbS (M3MepeHue TemnepaTtypbl Tena,
apTepuanbHOro AaBreHuns).

4.2.33 Cogencreme B nNpedocTaBreHnn Hyxgarwmmcs OeTaM YCryr 0300PpOBeHNs n
NX HanpaBfiEHNN Ha CaHaATOPHO-KYPOPTHOE feYeHme.

4.2.34 Copencrtene ceMbsiM, UMeLWUM feTen C OrpaHUYeHHbIMU YMCTBEHHbLIMU W
PU3NYECKMMUN BO3MOXHOCTAMM, B TOM YUCE AETEN-UHBANUAOB, BOCNUTLIBAEMbIX A0OMA, B UX
neyeHun, obyyeHnn HaBbikam camoobCnyXnBaHus, 06LLEHNSA, CAMOKOHTPOSS.

4.2.35 Ycnyrn no criyxonpoTesnpoBaHuio.

4.3 CoumnanbHO-NCUXONorM4yecKkne ycrnyru

4.3.1 CoumarnbHO-NCUXONOrM4ecKkoe 1 NCUXorormnyeckoe KOHCYNbTUpOBaHME.

4.3.2 lNcuxonorudeckas guarHoctuka n obcrnegoBaHne SIMYHOCTW.

4.3.3 lNcuxonornyeckas Koppekuus.

4.3.4 lNcuxoTepaneBTnYeckast MOMOLLb.

4.3.5 CounanbHO-NCMXOSNOrMYecKkmii NaTpoHax.

4.3.6 Ncuxonornyeckne TPEHUHIN.

4.3.7 lNpoBeaeHne 3aHATUIN B rpynnax B3anMonoanepXxku, knybax odueHms.

4.3.8 OKCTpeHHasi ncuxoriormyeckad (B TOM 4ucne no TenegoHy) U MeauKo-
rcuxonormyeckas NOMOLLb.

4.3.9 OkasaHne ncuxonorn4eckom nomown, B TOM yucne 6ecegbl, obuieHue,
BbiCNyLlMBaHue, nogbagpueaHne, MOTMBALMSA K aKTUBHOCTM, MCUXONorMyeckas nopaepxka
XXN3HEHHOro TOHYyCa KIMMEHTOB, 06CNy>XMBaeMbIX Ha AOMY.

4.4 CounanbHoO-nepgarornyeckme ycnyrm

4.4.1 CoumarnbHo-negarormyeckoe KOHCynbTUpOBaHue.

4 4.2 CounanbHo-negarormnyeckas amarHocTuka n obcnegoBaHme NMMYHOCTW.

4.4.3 lNeparornyeckas Koppekuus.

4.4.4 AHNMAUMOHHbIE YCNyrn (3KCKYPCUKM, NOCELLEHNA TeaTpoB, BbICTABOK, KOHLEPTHI
XyOOXECTBEHHOMW CaMoLesTeNbHOCTW, MpasgHukn, bunen w  gpyrme  KynbTYpHble
meponpuatus). OpraHuvsaumMss M npoBedeHne KNyoOHOM W KPYyXKOBOW paboTbl  Ans
dOpMMPOBAHUS N Pa3BUTUS NHTEPECOB KITMEHTOB.

4.4.5 Copgenctane B nony4yeHmm obpasoBaHUsa MHBanNMaammn ¢ y4eToM nx pusanyeckmx
BO3MOXHOCTEM M YMCTBEHHbIX CMNOCOBHOCTEN; co3gaHue YCroBUA AONs  OOLUKONbHOro
BOCNUTaHMA OEeTen U nonyyeHuss obpasoBaHUA MO crneuuanbHbIM MporpaMmmam; co3gaHue
yCrnoBui 44 NONy4YEHNS LIKOSNIbHOrO 06pa3oBaHnd no cneumanbHbiM nporpammMam; co3gaHme
YyCrnoBuUM ANs nofyyYyeHns WHBanuMaamu cpegHero crneunanbHOro u npodeccnoHanbHOro
obpasoBaHus.

4.4.6 Ycnyrn, cBsi3aHHbIE C COLManbHO-TPYQOBON peabunutauuen: co3gaHne yCcrnosumn
A1 NUCNOMb30BaHUS OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEW, y4acTusi B Jfie4eBHO-TpyaoBON
AEeATENbHOCTU; MPOBEAEHNE MEPONPUATUA MO OOy4YEHMO OOCTYMNHbIM NPOGECCUOHANbHbLIM



HaBblkaM, BOCCTAHOBIIEHUIO NMIMYHOCTHOIO U CoLManbHOro craTyca.

4.4.7 CoumnanbHo-negarormyeckmi naTpoHax.

4.4.8 Oby4yeHne MHBanNnaoB NOMb30BAHUIO TEXHUYECKMMU CpeacTBaMmn peabunutauuu.

4.4.9 TllpogeccuoHanbHas peabunutauus uHBanNMOoOB, WX NpodeccnoHanbHoe
KOHCYNbTUPOBaHME.

4.4.10 Copenctene B nonyyvyeHmm obpasoBaHus U (unu) npodeccun mHBanugammn B
COOTBETCTBUN C UX PU3NYECKMMUN BO3MOXKHOCTAMM M YMCTBEHHBIMU CNIOCOBHOCTAMM.

4.4.11 Copgencraume B opraHnsauum obyvyeHnsa Ha JoMy AeTen-uHBannaos.

4412 O6y4yeHne ocCHOBaM AOMOBOACTBA BbIMYCKHUKOB Y4YpeXAeHu coumnanbHOro
0BCNy>XMBaHUA, NPOXMBAKOLWNX CaMOCTOSATENbHO (NPUrOTOBMEHME MNULLKN, MENKAUA PEMOHT
ofexabl, yxon 3a KBapTMpon n 1.4.).

44,13 OpraHmsauma npodeccmoHanbHONn  OpueHTauuu, NpogecCnoHanbHoro
oByyeHuns, TpyooycTponcTea NOAPOCTKOB.

4.4.14 Copencteune B opraHn3aumm Tpyaa NoapoCTKOB-UHBANMAOB N YNEHOB UX CEMEN
Ha fomy, obecneyeHun cbipbeM 1 cObiTe roTOBOM NPOAYKLMMW.

4.4.15 ObyyeHne aeTen-nHBanNMAOB HaBblkaM caMOObCy>XMBaHWS, NOBEAEHUS B ObITy
N O6LWEeCTBEHHbIX MeCTax, CaMOKOHTPOS, HaBblkaM obweHna u gpyrmm  dopmam
XN3HEOEeATEeNbHOCTMU.

4.4.16 OBy4yeHne poauTtenen geten ¢ orpaHNYEHHbIMU BO3MOXHOCTSIMU, B TOM YUChe
AeTen-nHBanuaoB, OCHOBaM UX peabunutaumm B JOMaLLHUX YCITOBUSX.

4.4.17 OpraHunsaumsa obydeHus aeten M NoLpOCTKOB, HAaXOOSALWMXCA B CTaLMOHAPHbIX
yupexaeHusix coumnanbHOro o6enyxmBaHus, no LWKOSIbHOW NporpaMmme.

4.4.18 OpraHumsauna oby4vyeHuss [OeTen-MHBanMaoB C HapyweHusMU cryxa, WX
poauTenen u Opyrux 3anHTepecoBaHHbIX NUL A3bIKY KeCTOB.

4.4.19 Ycnyrn no nepesofy Ha A3blK KeCTOB.

4.5 CoumnanbHO-3KOHOMUYECKNE YCryru

4.5.1 Cogenctane HacerneHuo BCexX KaTeropum u rpynn B rnofyydeHun nonararowmnxcs
nbroT, Nocobui, KOMMNEeHcauun, anuMEHTOB W APYrMx BbINNaT, YNYYWEHUN XUNULHbIX
YCrOBUI B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumm.

4.5.2 OkasaHne maTepuanbHON MOMOLLMN.

4.5.3 KomneHcauus KnMeHTam CTauMOHApPHbIX YYPEXOAEHUN pacxogoB, CBA3AHHbLIX C
npoe3nom K Mectam O0By4eHus, NieYeHust, KOHCYIbTaLuu .

4.5.4 ObBecneyveHne KNMEHTOB MPU BbIMUCKE U3 CTaALMOHAPHBIX YYPEXOAEHNA 0OeXa0N,
00yBblO 1 AEHEXHBIM NOCOBMeM Mo yTBEPXKAEHHBIM HOPMaTUBaM.

455 Copgenctene B obecrneyeHunM npotesamMum U MNPOTE3HO-OpPTONEeANYECKUMMU
n3genusamm, CriyxoBbiMM annapartamm, OYKamu.

4.5.6 Cogencrene B peLleHnn BOMPOCOB 3aHATOCTU: TPYAOYCTPOWMCTBE, HanpaBrieHun
Ha KypCbl NepenoaroToBKX, NOUCKe BPEMEHHOW (Ce30HHOM) paboThl, paboThl C COKpaLeHHbIM
paboyum gHem, paboTbl Ha LOMY.

4.5.7 KoHcynbTupoBaHME MO BOMpoOcaM camoobecnevyeHus rpaxgaH U ux cemen,
pa3BUTUS CEMENHOro npeanpuHUMaTensCTBa, HaZAOMHbIX MPOMBLICAOB, APYrMM Bomnpocam
YIyYLLIEHUS KITMEHTAaMN CBOEro MaTepmarbHOro nosioXKeHus.

4.6 CoumnanbHO-NpaBoOBbIE YCNYru

4.6.1 KoHcynbTMpoBaHMe no BOMpPOCaM, CBHA3@HHbIM C NpaBOM rpaxgaH Ha



coumanbHoe o6CnyXMBaHWE B rOCy4apCTBEHHOW, MYHMUMMANbHOM W HErocyaapCTBEHHOM
cucTemMax coumanbHbiX CNyx6 n 3almTy CBOMX MHTEPECOB.

4.6.2 OkasaHve noMOLWM B MNOArOTOBKE W nogaye xanob Ha [encTBuMa unu
Oe3gencteme coumanbHbIX CNYX6 wunu paboTHUKOB 3TUX CRyx0, Hapywawowme wunm
yLeMAsoLWmMe 3aKOHHbIE NpaBa rpaxkaaH.

4.6.3 NomoLb B 0hOpMNEHUN JOKYMEHTOB.

4.6.4 OkasaHue NomoLLM B BONPOCaX, CBA3AHHbIX C NEHCMOHHbIM obecneyeHnem.

4.6.5 OkasaHue HpMaNYECKON NOMOLLUM N COOENCTBUE B MOSNYYEHUU YCTAHOBEHHbLIX
3aKoHOAATESIbCTBOM NbrOT Y NPEUMYLLLECTB, CouMarnbHbIX Bbinmar.

4.6.6 ObecneyveHne npeacTaBUTENLCTBOBAHUSA B cyae ANs 3awWuTbl NpaB U MHTEPECOB.

4.6.7 Copgenctene B nonydeHun 6GecnnaTtHoM MOMOLWLM agBokata B Mopsake,
YyCTaHOBMEHHOM 3aKOHOAaTENbCTBOM.

4.6.8 Cogencreme B COXpaHEHUN 3aHMMaeMbIX paHee No JOroBopy HanMa unu apeHapl
XUNbIX MNOMELLEeHNA B [JOMax roCydapCTBEHHOro, MYyHUUMNANbHOro M 0BLeCcTBEHHOro
XUIULWHBIX (POHOOB B TeYeHMe LIeCTU MecsilueB C MOMEHTa MOCTYNfeHus B CTauMOHapHoe
yupexaeHue coumanbHOro obcnyxmBaHug, a Takke BO BHeovepeaHOM obecneyvyeHnm XurbiM
nomMeLleHnemM B Ccfnyyae oOTKasa OT YyCnyr CTauMOHapHOro YyYpexaeHus couuanbHOro
0BCNy>XMBAHNA NO UCTEYEHUN YKa3aHHOIO CpPOKa, eCnin He MOoXeT ObiTb BO3BpaLLEeHO paHee
3aHMMaeMoe nomeLlLeHue.

4.6.9 Copenctene B MNPUBNEYEHUN K YrorloBHOWM OTBETCTBEHHOCTU BMHOBHbLIX B
PU3NYECKOM U MNCUXUYECKOM HaCUNUKW, COBEPLUEHHOM B CeMbe Haj AEeTbMW, XEeHLUHaMW,
npecTtapensbiMu NoaAbMU U UHBanNMaamu.

4.6.10 Copenctesme opraHam OMekn M noneyuTenbcTBa B YCTPOWUCTBE
HEeCOBEPLLEHHONETHUX, HYXXOALWNXCH B coLuManbHON peabunuraumm, Ha yCbIHOBIIEHUe, nog
oneky, Ha noneyeHue, B NPUEMHYIO CEMbIO, B y4YpPEXOEHNS COLManbHOro 0b6CcnyxmBaHus.

4.6.11 OdopmneHne nNpencrtaBneHNn Ha poauTenemn, YKNOHSAIOLWMXCA OT BOCAUTAHUSA
aeTen, B KOMUCCUW MO [[efnlaM HECOBEPLUEHHOSNETHMX W 3aluTe UX NpaB Ha fuweHune
poauTenen poauMTenbCKUX Npas.

4.6.12 Cogencraume B NOMyYEHUN CTPAXOBOro MeEQULIMHCKOrO nosimca.

4.6.13 KoHcynbTMpOBaHMe MO coumanbHO-NPaBOBbIM BoOMNpocam (rpakgaHckoe,
XunuuHoe, cemenHoe, TpyaoBoe, NEHCUOHHOE, YrONOBHOE 3aKOHOAATEeNbCTBO, NpaBa AeTen,
YKEHLLUMH, OTL0B, UHBanNuaoB 1 Ap.)

4.6.14 OkasaHue opuagmyeckon noMoLwn rpaxgaHam B opopMIieHMM LOKYMEHTOB Ha
YCbIHOBNEHME U gpyrne popmMbl CEMENHOIO BOCMUTAHUS OETEN-CUPOT U OeTen, OCTaBLUMXCS
0e3 noneyeHus poanTenen.

4.6.15 OkasaHve opuanveckon noMmowm B OGOPMIEHUN OOKYMEHTOB ANS
TPYOOYCTPOMCTBA, MOMyYeHUs nacnopta W Opyrnx OOKYMEHTOB, MMERLWMX topuamyeckoe
3Ha4veHue.

4.6.16 lNonyyeHne No AOBEPEHHOCTM NEHCUIN, NOCOBUN, APYrMX CoumanbHbIX Bbinmar.

4.6.17 OkasaHve nomown B O(POpMNEHUN AOKYMEHTOB ANSA HanpasBneHus geTten u
nogpocTkoB (Npy HeobXxooMMOCTM) B yYpexOeHus coumanbHOro oOCnyXuBaHUS Ha
BpeMeHHoe npebbiBaHme.

4.6.18 OkasaHue npaBoBOM MNOMOLIM B 3awute K cobnogeHun npaB geten wu
NnoapOCTKOB Ha BOCMUTaHUE 1 3ab60TYy O HUX, B TOM YUCIE B Cry4vasix, YrpOXKatoLmX UX XKU3HU
N 300POBLIO.

5 Tpe6GoBaHus K NOPSAAKY U YCNOBUAM OKa3aHUsi coLMarnbHbIX yCnyr

5.1 I'Iopﬂ,q0|< N yCInoBuUA OKa3aHUA counaribHbIX YCIyr yCTaHOBJ1€Hbl B COOTBETCTBUA C



nonoXxeHnamMn gegeparnbHbIX 3akoHOB "O6 ocHoBax coumaribHoro obcnyxmBaHus HaceneHmns
B Poccunckon d®egepaumn”, "O coumanbHOM 0BCnyXMBaHUKM rpaxgaH noXxunoro Bo3pacta u
nHBanuaos", noctaHoBneHus [paButenoctBa Poccuinckon depepaummn "O PegepanbHOM
nepeyHe rapaHTMpPOBaHHbIX rOCYQapCTBOM  couManbHbIX  YCRyr, NpeaocTaBnsieMblX
rpakgaHam MoXUMoro Bo3pacTa M WHBanuMgam rocygapCTBEHHbIMU M MyHUUMNANbHBIMU
yuypexneHmsiMmn coumanbHOro obcnyxmsaHma".

FAPAHT:

Cm. TOCT P 52884-2007 "CouunanbHoe obcnyxuBaHue HaceneHus. opagok n ycnosus
npegocTaBneHns coumnarnbHbIX YCyr rpaxgaHam MNoXWNoro Bo3pacta U uHBanugam',
yTBEPXAEHHbLIN npukazom PefepanbHOro areHTCTBa MO TEXHUYECKOMY pPeryrivpoBaHuio U
meTponoruun ot 27 aekabpsa 2007 r. N 562-ct

5.2 CoumanbeHble ycrnyry NnpeocTaBnsaioT Ha OCHOBaHWUM obpalleHns rpaxgaHuHa, ero
onekyHa, nonevynTens, Apyroro 3akOHHOro NpeacTaBUTESNs, OpraHa rocygapCTBEHHON BRacTy,
opraHa MecTHOro camoynpasneHus unn obLecTBeHHOro o6beAMHeEHNS B COOTBETCTBYOLLME
opraHbl N yuypexneHusi coumanbHON 3amnTbl HaceneHust (B TOM YUCHe B YYpeXOeHUs UHbIX
dopM COOCTBEHHOCTM), KOTOpble MPUHUMAOT MO AaHHOMY OOpalleHu0 pelleHne o
npegocTaBneHnmn 3anpalimBaeMblX YCNyr.

5.3 Npun nonyyeHnn coumnanbHbIX YCNYr rpaxgaHe AOMMKHbI UMETb NpaBo Ha:

- Bblbop yuypexgeHus u opmbl 0b6CRyxMBaHMS B NoOpsdke, YCTAHOBIEHHOM
deneparnbHbIM OpraHoOM couMarnbHOW 3alnTbl HACeNeHna N opraHaMmmn coumanbHON 3alnThbl
HaceneHus cybbekToB Poccunckon degepaumm;

- MH(popmauuio O CBOMX MNpaBax, 0BA3aHHOCTAX M YCMOBUAX OKa3aHUs coumarnbHbIX
yCcnyr;

- YBaXuTeflbHOE W TyMaHHOE OTHOLUEHME CO CTOPOHbI PaABOTHUKOB YYpexOoeHUN
counarnbHoro obcnyxmBaHus;

- KOHMOeHUManbHOCTb MHMOpMaUMN JNMYHOIO XapakTepa, CTaBLUEW W3BECTHOM
pabOTHUKY y4peXaeHNsa coumnanbHOro o0CnyXnBaHUsa Npu okasaHUM counanbHbIX YCAYT;

- 3aLlLMTYy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncre B cyaebHOM nopsaake;

- OTKa3 OT coumarnbHbIX YCIyr.

CBefeHnst NUYHOrO xapakTepa, CTaBlMe U3BECTHbIMU PaboTHUKaM yupexaeHus npwm
oKasaHuUM coumarnbHbIX YCAyr, COCTaBNAT NpodeccuoHanbHy TanHy. PaboTHukM
yuYpexaeHusi, BUHOBHbIE B pasrnalleHnn npogeccmoHanbHOM TalHbl, HECYT OTBETCTBEHHOCTb
B NopsKe, YCTaHOBIEHHOM 3akoHogaTenbCcTBOM Poccuiickon egepauum.

5.4 CoumanbHble ycnyrm npegoctaBnsioT npu ycrnoBuuM A0OPOBOMBLHOrMO cornacus
rpaXkgaH Ha WuX nosfydyeHue, KpoMme CcriydyaeB, npenyCMOTPEHHbIX 3aKOHOOATerbCTBOM
Poccunckon degepaumun. [onyckaeTca aHOHUMHOE OOpalleHMe KITMEHTOB AN MOnyYeHus
ycnyr oTAaenbHbIX BUOOB.

5.5 NMpaBom Ha BHeoYepeaHOe OOCNyXMBaHME B YYPEXAEHUSX MOMb3YIOTCH rpaxkaaHe
KaTeropun, ykasaHHblx B ctatbsax 14, 15, 18 degepanbHoro 3akoHa "O BeTepaHax”.

[MpenmyLlecTBEHHbIM MPaBOM  MNOSyYEHUS couuanbHbIX  YCIyr B YYpexaeHUax
NoSib3yKTCA rpaXkaaHe KaTeropun, ykasaHHblx B ctatbax 17, 19 n 20 denepanbHOro 3akoHa
"O BeTepaHax", a TakkKe OOWHOKME HEeTPyaoCnocobHble rpaxgaHe, poauTeENnn W He
BCTYNVBLUME B Apyrom Opak XeHbl (MyXbsl) BOEHHOCNYXaluMX W COTPYAHWKOB OpraHoB
BHYTPEHHUX Aen, NorméLumnx nnn ymepLumnx npyu UCnonHeHMm ob6a3aHHOCTEN BOEHHOW Cry>XObl
unu cnyxebHblx 06a3aHHOCTEN, rpaxgaHe, NoABEPrIMecs pagnauMoHHOMY BO3LENCTBUIO B
pesynbTate paguauuoHHbIX aBapwuin, peabunMTMpoBaHHbIE rpaxgaHe W rpaxnae,
NPU3HaHHbIE NOCTPaAaBLUMMKN OT MOSINTUYECKUX PEMPECCUN.

5.6 WHocTpaHHble rpaxpgaHe, nuua 6e3 rpaxgaHcTBa, B TOM 4ucrie OGexXeHupl,
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Nnosib3ylTCA TEMU Xe npaBamMu B cpepe coumanbHbIX YCNyr, YTo U rpaxgaHe Poccuinckon
depgepaumm, ecnv NHOE He YCTAHOBIIEHO 3akoHoAaTeNnbLCTBOM Poccumnckon degepaunn.

5.7 Cornacue Ha coumanbHoe obcnyxumBaHue nuuy, He gocturumnx 14 net, M nuu,
NPU3HAHHbLIX B YCTAHOBMEHHOM 3aKOHOM MOpsSAKe HeaeecnoCOOHbIMW, AAlT UX 3aKOHHbIE
npeacTtaBuTenn nocne nosfyvyeHus Heobxoaumon wuHdopMaumm B cdepe coumarnbHOro
obcnyxusaHusa. [pyn BpPeMEHHOM OTCYTCTBMM 3aKOHHbIX NpeacTaBUTENEN pelleHne o
corracum NpuHMMatoT opraHbl ONEKN U NonevYnTenbCcTBa.

5.8 NpaxpaHe, HanpaBnaeMble B YYPEXOEHUs, a TakKe UX 3aKOHHble npeacTtaBuTenu
AOJIMKHbI ObITb NpeABapUTENbHO 03HAKOMITEHbI C YCOBUAMU NPOXMBaAHMA Uy NpebbiBaHUs B
yKa3aHHbIX YY4peXaeHUsX u BuaamMmm coumanbHbIX YCNyr, NpeocTaBisieMbiX UMW,

[MomelleHre rpaxkgaH B CTaLMOHApHOE ydpexaeHue OOIMKHO OblTb MpoM3BeaeHO Ha
OCHOBaHWUMN MX JIMYHOTO MUCbLMEHHOrO 3asBMNEHUS U NOATBEPXKAEHO UX MOAMNUCHIO, a Nul, He
pocturiumx 14 net, M vy, TMPU3HaHHbIX B YCTAHOBSIEHHOM 3aKOHOM nopsgke
HeeeCcnocObHbIMK, - HA OCHOBaHMM NMMCbMEHHOIO 3asBNEHUS UX 3aKOHHbIX NpeacTaBUTENEN.
MomeweHne B crneuManuaMpoBaHHble CTauMOHapHble yypexaeHus 6e3Haa30pHBbIX,
0ecnpu3opHbIX M HaxogAaWMXCca B COLManbHO OMACHOM MOMOXEHUU AeTen U NoLpOCTKOB,
HYyXXJalLWKMXCcsa B coumanbHoOn peabunuraumm, ocyLLeCcTBSAT Ha OCHOBaHWUM:

- NIMYHOro obpalleHnsa HeECOBEPLUEHHONETHETO;

- 3asBneHus poanTenen HecoBEPLLUEHHOMNETHErO UM ero 3aKOHHbIX NpeacTaBuUTeNeNn C
Y4YETOM MHEHUsI HecoBepLlleHHoneTHero, gocturwero 10 neT, KpoMme cnyyaeB, Korga ydver
MHEHWUS1 HECOBEPLLEHHONETHErO NPOTUBOPEYUT €0 MHTEPECAM;

- HanpaBefieHMs opraHa ynpaBfeHusi coumanbHOW 3aluMTON  HaceneHusa  Unm
COrnacoBaHHOroO C 3TMM OpraHoM xofaTtamcTsa AOSPKHOCTHOMO Nnua opraHa unn yupexaneHus
cucTeMbl NpodmnakTukn 6e3Haa30pHOCTM M NpaBOHAaPYLLUEHNA HECOBEPLLUEHHOMNETHUX;

- NOCTaHOBMEHUS nuua, NPomM3BOAsLLEro AO3HaHWe, criegoBaTtens, npokypopa umnm
cyobu B crniyvae 3agepkaHusi, apecta WnuM  OCYXOAEHUs poauTenen unm  3akoHHbIX
npeactaBUTenen HeCOBEPLUEHHONETHETO;

- aKTa onepaTuUBHOIO [EXYPHOro pPamoHHOro, ropoackoro otgena (ynpa.reHus)
BHYTPEHHUX [fen, oTaena (ynpaBneHus) Opyrnx MyHUUUNAnbHbIX W agMUHUCTPATUBHO-
TepputTopmarnbHbiX 0bpasoBaHUin O HEOOBXOOUMOCTM MOMELLEHUS HECOBEPLUEHHOMNETHErO B
nogobHoe yypexaeHue.



